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Cash in Banks & Trust Companies 

United States Government Bonds 

Other Bonds and Stocks 

Mortgage Loans on Real Estate 

Real Estate 

Premiums in Course of Collection 
(Not over 90 days) 

Bills Receivable, Not Due 


Interest Accrued 


Other Assets 


Total Admitted Assets ** 





UNITED STATES 
FIRE INS. CO. 


$ 3,380,872 
8,621,071 
18,927,258 
262,626 
467,190 
1,152,397 
182,563 
83,666 


31,737 





$33,109,380 


ss 


GROUP 


FINANCIAL STATEMENT AS OF DECEMBER 31, 


NORTH RIVER 
INS. CO. 


$ 2,342,321 
6,349,378 
13,223,790 
172,098 
114,740 
636,987 
85,462 
50,760 


11,295 


$22,986,831 





WESTCHESTER 
FIRE INS. CO. 


$ 2,192,227 
3,748,615 
10,199,622 
277,750 
76,012 
712,499 
133,652 
64,630 
22,665 





$17,427,672 


ALLEMANNIA 
FIRE INS. CO. 


$ 457,378 
1,228,522 
1,860,858 

972,267 
$739,348 


160,101 


20,204 


3,147 


$5,441,825 





RICHMOND 
INS. CO. 


$ 419,861 
1,333,815 
2,396,432 

293,434 
$171,624 


146,962 


9,093 


$4,771,221 


on | Crum and “Fors t2z 


U. S. BRANCH 
ASSURANCE 


$ 455,749 
1,351,059 


2,331,341 


168,323 


25,874 
4,740 





$4,337,086 








U. S. BRANCH 
BRITISH 
AMERICA 


$ 291,923 
664,324 


1,761,458 


78,174 


12,346 


170 


$2,808,395 
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SOUTHERN 
FIRE INS. CO. 


$ 175,540 
410,119 
880,157 

27,829 
74,871 


60,115 


$1,646,512 





























Reserve for Unearned Premiums | $ 9,831,793 | $ 5,831,894 | $ 5,492,963 | $1,492,496 | $1,180,321 | $1,192,195 | $ 668,232 | $ 431,240 
Reserve for Losses in Adjustment 1,537,728 919,298 1,148,756 198,346 142,600 285,838 95,564 64,276 
Other Liabilities 691,431 383,365 576,066 131,650 136,000 132,967 47,134 49,628 
Mortgage Reserve 75,000 50,000 35,000 50,000 50,000 ahs 

Capital 2,000,000 2,000,000 1,000,000 1,200,000 1,000,000 §400,000 §200,000 200,000 
Net Surplus ** 18,973,428 | 13,802,274 9,174,887 2,369,333 2,262,300 2,326,086 1,797,465 901,368 
Surplus to Policyholders 20,973,428 15,802,274 10,174,887 3,569,333 3,262,300 2,726,086 1,997,465 1,101,368 
Total Liabilities $33,109,380 | $22,986,831 | $17.427.672 | $5,441,825 | $4.771.221 | $4,337,086 | $2,808,395 | $1,646,512 




















*Securities in statements include amounts deposited with various states, as re- 
quired by law, in the following amounts: United States Fire, $3,182,589; North 
River, $2,316,256; Westchester $1.501,149; Allemannia, $258,469; Richmond, 
$563,948; Western Assurance, $604,223; British America, $398,418; Southern 
Fire, $261,602;—of these amounts, the following par value amounts of U. S. 
Government Bonds are held by the Superintendent of Insurance of New York 
under Sections 130-1-2 of the New York Insurance Law as Special Reserve 
United States Fire, $2,500,000: North River, $2,000,000; Westchester, 


Funds: 


$1,000,000; Richmond, $500,000 
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$203,964; Allemannia, $26,427; Richmond, $53,881; 
$52,861; British America, $38,711; Southern Fire, $56,626. 


tIncluding Home Office Building. 
§Statutory Deposit. 


**On the basis of Dec. 31, 1938, Market quotations for all Stocks and Bonds, the 
Total Admitted Assets and Surplus would be increased by the following 
amounts; United States Fire, $604,390; North River, $453,147; Westchester, 
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Why are sO many insurance agents “women-haters’? Do 
automobile salesmen, architects, or furniture dealers over- 
look women when it comes to making sales? Absolutely no! 
Women hold the purse strings for the home — buy practi- 
cally everything that goes into it. Theyre good-paying 
prospects for all it takes to make a happy home — excellent 
prospects for insurance. 
— What women want 
le >, Thousands of women — 
seeing Employers’ Group 
national advertising—send 
for our booklet “Insurance 
for the Home”. They seek 
complete information on 
all policies; on the value 
of agency service; on all 
phases of insurance. 











This is the way they buy insurance. \Vomen welcome ad- 
vice. They give time to the agent. They keep accurate in- 
ventories and have complete analyses made of their needs. 
And they buy, not only the usual fire and furniture policies, 
but also burglary, liability, comprehensive, personal floater, 
and all the other household coverages that Employers’ 
Group companies conveniently give in one complete home 
protection plan. 


Are you getting your share of this business? IM TATRYERS 
Waal 


If you want to increase your sales, write for a 
free copy of the current issue of our magazine, 
“The Employers’ Pioneer”. It’s filled with sales- 
producing ideas — shows how to capitalize on the 
Employers’ Group national advertising that 
reaches 1,500,000 prospects every month. Write 
to The Publicity Dept. 





110 MILK STREET, BOSTON, MASSACHUSETTS 
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The EMPLOYERS’ GROUP 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. 


Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. 


Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. 


Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. 


Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. 


Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. Organized 1914 





DIRECTORS 

EARL D. BABST.......... New York City 

Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


L. W. DOMMERICH..... New York City 


L. F. Dommerich & 'Co., Commission Merchants 








GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR..... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON. . . New York City 


SAMUEL McROBERTS. ...New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 





Chairman of the Board, Chemical Bank & Trust Co. 





JESSE S. PHILLIPS......... New York City 


Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 
of New York 


ARTHUR REYNOLDS..... San Francisco 

HOWARD C. SMITH....New York City 
Estate Trustee 

PHILIP STOCKTON............. Boston 
President, First National Bank of Boston 


ROY 8. WHITE: ...0..... New York City 


President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 


WE RANIOE TA Ie > siksidiccsins scenes deccauss New York City 


President, 


Great American insurance Company and Affiliated Companies 
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Wharton Brown Is 
Named President 
of Louisiana Agents 


Express Confidence in 
National Association—Sup- 
port Coinsurance Measure 


NEW OFFICERS ELECTED 


O. Wharton Brown, Mon- 


President 
roe. 

Vice-President 
mittee chairman— 
New Orleans. 

Secretary-treasurer 
Thomas, Baton Rouge. 


LAKE CHARLES, LA.—O. Whar- 


ton Brown of Monroe was elected presi- 


executive com- 
Gould, 


and 
Charles P. 


David W. 


dent of the Louisiana Insurance Society 
at its annual convention here. He suc- 
ceeds Albert M. Dreyfuss of Shreveport. 
The total 
usually 

Outstanding among the actions were 
resolutions expressing the full confidence 


registration of 206 was un- 


favorable. 


of the society in the National Associa- 
tion of Insurance Agents and pledging 


support of the agents to the Louisiana- 
Mississippi committee in their efforts to 
secure repeal of the law which makes 
inoperative the coinsurance clause on 
values of less than $25,000. 

Carroll S. Mayer of Baton Rouge, who 
has been secretary- -treasurer for the last 
eight years asked to be relieved of his 
duties. Mr. Dreyfuss and Leonard M. 
Wise, New Orleans, were added to the 
executive committee; Alvin S. Hahn, 
Winnfield, and George Nicol, Ruston, 
were reelected. N. Sweeney, Rayne, 
and Justin R. Querbes, Shreveport, are 
holdover members. Matt G. Smith of 
Baton Rouge was continued as national 
councillor. The executive committee 
reappointed R. Lea McClelland as busi- 
ness manager. 

President Dreyfuss paid tribute to the 
local exchanges for wholehearted co- 
operation during the year. Regional 
meetings were attended by more than 
70 percent of the total membership. He 
urged more regular meetings by the local 


exchanges. 

Gibson Stevenson, state agent for the 
Firemen’s group, extended greetings 
from the field men. 

Warns Against Trade Barriers 

Vincent Cullen, president National 

Surety, in his talk on “The American 


Way” pointed to the fact that the com- 
panies adhere strictly to the laws of 
the states in which they operate, but 
warned against tendencies in making too 
Stringent laws and also against interstate 
trade barriers. 


Mr. Cullen urged his hearers to think ! 


more of the problems of the assured. 
Local agents are “insurance engineers 
for business.” He said cooperative 
theories will penetrate to other fields if 
(CONTINUED ON PAGE 26) 





Reject Appointment 
of Colo. Governor 


State Senate Won't Accept 
Somers West—Kavanaugh 
Still Commissioner 


DENVER — The threat of 
tracted court battle over the 
insurance commissioner, 
over the statehouse 
tion of Jackson 
Cochrane, seemed 
practically dissi- 
pated this week 
when the senate re- 
fused to confirm 
the appointment of 
Governor Carr of 
Somers West, 
Pueblo insurance 
man, aS commis- 
sioner. 

Attorney - general 
Rogers last week 
appointed Luke J. 
Kavanaugh, who 
took charge of the 
department immediately after 
resigned, as commissioner. 

Carr’s action in appointing Mr. West 
was in line with his contention that ap- 
pointments of insurance commissioners, 
public utilities commissioners and other 
similar state officers belong to the gov- 
ernor. 

Present indications are that the attor- 
ney-general’s appointment is going to 
“stick,” providing Mr. Kavanaugh makes 
the necessary showing in a civil service 
examination of all applicants for the job. 


Attorney-General’s Right 


The senate rejected the governor’s 
appointment on the ground that this ap- 
pointment legally belongs to the attor- 
ney-general. The senate being strongly 
Democratic (Governor Carr is a Repub- 
lican) opposition to a Carr appointment 
was expected. 

Political authorities say the governor’s 
only recourse lies in making an interim 
appointment after the legislature ad- 
journs, which will be in the next few 
days. It is considered doubtful whether 
Carr will carry the battle that far. 
Should he do so, his provisional ap- 
pointee would have to carry the matter 
to the state supreme court. Mr. West 
represents General of Seattle. He is 
secretary of the Republican county cen- 
tral committee. 

With a bill to raise the commissioner’s 
salary on the verge of final approval, it 
became increasingly probable that M:. 
Kavanaugh, who said he would not ac- 
cept the job permanently unless the sal- 
ary was increased, will be willing to 
take the permanent appointment. The 
original bill to increase the commission- 
er’s salary to $5,000 has been amended 
by both houses. The senate passed the 
measure with a provision for a $4,000 
commissioner, a $3,000 actuary and two 
additional examiners. The house passed 
it with a $4,200 salary for the commis- 
sioner. 

With the entire civil service setup in 
the midst of a legislative upheaval, it is 
considered unlikely that any immediate 
action will be taken toward filing 
charges with the commission against 
Ora E. Sloane, chief examiner for the 
insurance department. Such action was 


a pro- 
post ot 
which has hung 
since the resigna- 





Luke J. Kavanaugh 


Cochrane 








Forecast Early Trial 


of Missourians 
Pendergast, O'Malley May 


Face Court in June— 
Grand Jury Still Busy 


KANSAS CITY — Arraignment of 


LT. Jj. Pendergast, Kansas City political 
boss, and R. E. O'Malley, former insur- 
ance superintendent, on charges they 


conspired to evade income t 
On $415,000 and $62,500, 
connection with the 


tax payment 
respectively, in 
Missouri fire rate 


case settlement, will be made May 1 
before Federal Judge Otis. 
In the meantime the federal grand 


jury this week was reported to be delv- 
ing into the circumstances surrounding 
the sale of Missouri State Life to Gen- 
eral American in 1933, and into subse- 
quent events involving those companies, 
One of the key figures, as in the fire 
rate case settlement, is O'Malley. A re- 
port that O'Malley sought to obtain 
$200,000 from General American for the 
Kansas City political organization in re- 
turn for his part in the ‘sale of Missouri 
State to General American caused ob- 
servers here to express the opinion that 
this phase of the grand jury’s investiga- 
tion might be as sensational in its dis- 
closures as the jury’s investigation of 
the rate settlement. 

Attorney-general McKittrick revealed 
that W. W. Head, president of General 
American, conferred with the attorney- 
general Nov. 30, 1937, and in asking that 
the attorney-general refrain from a pub- 
lic inquiry, told him that the company 
had been “harrassed” by politicians, and 
that O'Malley had requested a $200,000 
contribution. Mr. Head has been quoted 
within the last week as saying he refused 
to make the contribution. 

Following Mr. Head’s visit, McKit- 
trick conferred with Governor Stark, 
and the state retained J. M. Crume, Chi- 
cago, who made some investigations of 
the Missouri State situation. 

Attorney-general Murphy at Wash- 
ington has indicated that Pendergast and 
O’Malley will be brought to trial early 
in June. 

At Washington Municipal Judge Curran 
dismissed the case against Mrs. Mar- 
garet Braun who had been charged with 
stealing personal letters from Lambert 
S. O'Malley, son of R. Emmet O’Mal- 
ley. Mrs. Braun formerly was employed 
as a maid in the O’Malley home. She 
testified she took the letters from a 
wastebasket. They were written by Mrs. 
R. E. O’Malley during the time the 
grand jury was investigating the fire 
rate case settlement. The letters were 
published in various newspapers after 
Mrs. Braun took them from the O’Mal- 
ley home. 








recommended by the committee ap- 
pointed by the house to investigate the 
insurance department. 


Retires First Preferred Stock 


Globe & Rutgers Fire has retired 1970 
shares of first preferred stock and the 
number ‘of such shares is now 20,800. 
The stock that is retired had been pur- 
chased since March 9, 1938, through the 
operation of the retirement fund or 
otherwise. 





Comprehensive Plan 
for Study of the 
Collateral Lines 


Western Underwriters 
Association Undertakes to 
Explore Briery Field 


The members of the Western Under- 


writers Association are very much inter- 
ested in the resolution that was passed 
at the last 
ing, being 


session of its annual meet- 
1 by the commit- 


providing tor 


recommendec 


tee on order of business, 


the appointment of a very comprehen- 


sive committee by the governing com- 


mittee to explore the question of whether 
the association can and should undertake 


to regulate commissions on collateral 


lines in agencies. The association pri- 
marily functioned only for fire insur- 
ance. It has broadened its circle a bit 





but has never assumed charge of the 
more important affiliated coverages. 
his question was before the committee 
on order of business and there was much 


discussion about it. It was deemed, 
however, advisable to have a committee 
appointed that would represent the vari- 
ous interests, make a survey and see 
what could be done. 


Two Most Important Lines 


The two most important lines are au- 
tomobiie and inland marine, both gov- 
erned by independent organizations. The 
National Automobile Underwriters <As- 
sociation has jurisdiction over automo- 
bile and the Inland Marine Underwrit- 
ers Association over its specialty. They 
function as national organizations gov- 
erning the business the country over. In 
the central west other affiliated lines of 
interest are hail and farm insurance. 
Undoubtedly the committee will ponder 


very carefully over the complexion of 
this committee. When the recommen- 
dation was made at the final session 
there was no discussion. In fact, at this 
spring meeting of the W. U. A. spon- 
taneous remarks and discussions from 
the floor were insignificant. This was 
regarded as unusual as there were sub- 
jects propounded of vital concern. The 


satisfied to listen to 
reports of committees and 


members seemed 
the formal 


officials and allow the committee on 
order of business to do all the discuss- 
ing. 


W. U. A. Companies at Disadvantage 


W. U. A. executives realize that they 
are at a disadvantage especially insofar 
as inland marine and automobile are con- 
cerned because the association has no 
jurisdiction over these lines and hence 
outside companies find a very accept- 
able habitation in a clear agency taking 
this business which otherwise would go 
to members of the organization. Many 
agencies that give straight fire business 
to their W. U. A. companies may have 
others in their office for automobile and 

(CONTINUED ON PAGE 35) 








Suspend License of 
Virginia Leader on 
Mutual Charge 


RICHMOND, VA.—J. Davis Ewell, 
vice- president of the Richmond local 
agency of Gibson, Moore & Sutton and 


president of the Virginia Association of 
Insurance Agents, has noted an appeal 
from action of the corporation commis- 


sion of the state suspending his license 
for 90 days after he had been found 
guilty of misrepresenting policies of 


Alexander H. Sands, 
announced that the case 
taken to the supreme court 
appeals of Virginia for review. 
The question of whether the commis- 
sion is empowered to suspend its order 
pending outcome of the appeal is to be 
argued May 4. Decision to hear ar- 
gument on the point was reached when 
members of the commission expressed 
themselves in doubt as to whether the 
order could be suspended. 

The suspension was ordered after a 
hearing on a rule to show cause why 
Mr. Ewell’s license should not be re- 
voked or suspended. He was charged 
by Guy C. Bayliss, representative of the 
Federal Hardware & Implement Mu- 
tuals, with delivering to W. Chester 
Evans, associated with a Richmond 
realty firm, an anonymous legal opinion 
which allegedly misrepresented con- 
tracts of mutual companies. It was 
brought out at the hearing that Ewell, 
in a letter to Mr. Evans transmitting 
the opinion said that>“the same prin- 
ciple embodied in this decision applies 
to all mutuals (both fire and casualty).” 


mutual companies. 
his attorney, 
would be 
of 


Unpleasant Duty 


In its opinion the commission said: 
“Mr. Ewell, it is a most unpleasant duty 
that the commission has to perform in 
disposing of this case. It would be 
much more pleasant for us, if we could, 
to dismiss the proceedings against you. 
If we disregard all testimony in the case 
except the exhibits and your own, we 
can arrive at only one conclusion and 
that is that you have clearly violated 
the law. You occupy a high place in 
the insurance field in this case. You 
are the president of the State Agents 
Association. The members of this as- 
sociation have been commendably dili- 
gent in reporting and being interested 
in the prosecution of insurance agents 
for various violations of this same 
statute under which you are charged. 
There have ngpented been two convic- 
tions under this same statute. Yet you, 
occupying < high position you do, so 
forgot yourself that you took an un- 
signed, undated opinion of an unknown 
attorney and without any investigation 
whatever as to its genuineness or au- 
thenticity adopted it as your own and 
sent it to a man who controls a large 
amount of insurance and who you knew 
was taking a part of his insurance with 
mutual companies. 


Termed Gross Misrepresentation 


“This so-called opinion referred to 
one particular group of mutual com- 
panies but in reality applied to all mu- 
tual companies generally. In your letter 
transmitting this opinion you stated: 
‘The same principle embodied in this 
decision applies to all mutual (casualty 


and fire insurance) companies.’ This 
opinion contains statements about the 
mutual companies referred to in it 


which have been, in the record in this 
case, conclusively shown to be gross 
misrepresentations. Likewise the state- 
ment in your letter that ‘the same prin- 
ciple embodied in this decision applies 
to all mutual (casualty and fire insur- 
ance) companies,’ has likewise shown 
in this record to be misrepresentations 
against many mutual companies. 

“This commission is in no way inter- 
ested in the competition war between 
the stock and mutual companies, but we 
are interested in keeping the writing of 
all insurance on a high and proper 
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Made Vice- president 








ROBERT D. 


SAFFORD 


Vice-president R D. Safford of the 
Travelers Fire, who was elected second 
vice-president of the Western Under- 
writers Association at its annual meet- 
ing, is one of those former Michigan 
field men who have become famous in 
insurance. He was state agent of the 
Liverpool & London & Globe, was called 
to the Chicago office as assistant man- 
ager and later was made assistant west- 
ern manager of the National Fire before 
becoming superintendent of agents of 
the Travelers Fire. 





plane. Any form of insurance which 
cannot succeed on its own merits does 
not deserve to succeed. It must not 
seek to succeed by pulling down and 
misrepresenting other forms of insur- 
ance. On the whole record, we can 
reach no other conclusion than that you 
are guilty of the charge against you of 
misrepresenting the contracts of other 
companies.” 





Rogers Has Life Department 

ST. PAUL—The Frank S._ Rogers 
agency of St. Paul will add a life insur- 
ance department, having been appointed 
associate general agent in Minnesota of 


the American Mutual Life. J. D. 
rill, Minnaapolis, is general agent. 

J. A. Rogers, brother of Frank S. 
Rogers, will have charge of life insur- 
ance. He formerly was in that field 
but recently has been associated with | 


the fire and surety end of the business. 


| 





Scaff to U. Ss. ‘Office 
of Royal Exchange 


George E. Scaff, who has been doing 
agency work in western Pennsylvania 
and West Virginia for Royal Exchange 
and Provident Fire, has been taken into 


the United States head office in New 
York as assistant general agent. He 


went with the group in 1926 and was 
transferred to the western Pennsylvania 
field in 1928. 

W. J. Beverly has been appointed spe- 
cial agent in West Virginia for Royal 
Exchange and Provident Fire, succeed- 
ing Mr. Scaff. He will have offices in the 
Peoples Bank Building, Pittsburgh. Mr. 
Beverly has been associated — the 
group for some time, and has had ex- 
tended experience both in office and field 
work. 


National Board Conducts 
Survey Among Field Men 


The National Board conducting a 
survey among field men of member 
companies. Inquiry is made as to the 
company affiliation of the field man, how 
long he has been connected with that 
company, his previous company experi- 
ence, the nature of his duties. The field 
man is asked to state the most severe 
criticism that he hears of stock insur- 
ance, the type of person that makes such 
criticism and then the field man is re- 
quested to set down his opinion as to 
how the stock companies might best 
improve their service. 


is 


Aetna Fire Acquires Property 
HARTFORD—Aetna Fire will short- 


ly acquire the Goodwin Estate at Asy- 
lum avenue and Woodland streets, and 
with the acquisition comes speculation 
as to whether Aetna will erect a new 
home office building on the site 

The Goodwin Estate, most elaborate 
private mansion in the state, comprises 
some five acres besides the mansion it- 
self. President W. Ross McCain stated 
the present quarters of Aetna are ade- 
quate and no new building is being con- 
templated at present. Nevertheless, he 
declined to state whether the original 
intention to build on the Goodwin prop- 
erty had been definitely abandoned. 





Continue N. Y. Code Committee 


NEW YORK—The New York legis- 
lature has extended the life of the joint 
committee on insurance law revision un- 
til May 20. This will make it possible 
for the committee to deal with amenda- 
tory legislation which will presumably 
be proposed once it is certain that the 
law revision bill, already passed by the 
assembly, will pass the Bog 
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Interest in the annual meeting of the 
Western Underwriters Association. Spe- 
cial committee to study control of col- 
lateral lines. Page 3 


Early trial of TT. 
R. E. O'Malley, who 
federal grand jury 
forecast. 


J. 
were 
in 


Pendergast and 
indicted by a 
Kansas City, is 
Page 3 

Colorado governor's appointee for in- 
surance commissioner is rejected by 
state senate and Luke Kavanaugh still 
is the commissioner there. Page 3 

2K K K 

O. Wharton 
pre side ant of 
at 


Brown of Monroe elected 
Louisiana Insurance Society 
annual meeting in Lake Charles. 

Page 3 
of the Insurance 
New York is held 
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Brokers Association of 


this week. Page 5 
* x 
William E. Myers has been made sec- 
retary of the Commercial Union in 
charge of its all-risk inland marine de- 
partment. Page 8 
ek 
Insurance on records more important 
on account of new laws. Page 27 





Program of National Bureau of Cas- 
ualty & Surety -Underwriters in the 
automobile rate field is a bombshell in 
the casualty business. Page 15 


* * * 


Continental Casualty has retired from 
the Association of Casualty & Surety 
Executives. Page 17 

* * * 

Discussions are concluded in Chicago 
on the subject of easualty acquisition 
cost control, that were conducted by 
E. J. Schofield, chairman of the acquisi- 
tion cost Page 15 


conferences. 
i om 
observance 
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records. 
* * x 
The North Carolina Automobile Rate 
Administrative Office is now organized 
and is functioning fully. Page 17 
* * x 
Flagg, executive vice-presi- 
the Employers Reinsurance at 
City, has been elected president 
succeed E. G. Trimble. Page 16 
a. 
Minor, New York City, of the 
& L. & G. group spoke about 
S’s before the Louisiana local 
Page 21 
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Springfield F. rs M. 
Is Celebrating Its 
90th Anniversary 


SPRINGFIELD, MASS.—It is of 
more than passing interest that a regu- 


lar meeting of the directors of the 
Springfield Fire & Marine was held 
April 24 on its 90th anniversary. 

It was on April 24, 1849, that the 


company was incorporated for 20 years 
by a special act of the Massachusetts 
legislature. The act stated that the cor- 
poration might hold any estate, both 
real and personal, for its use provided 
that the real estate should not exceed 
$15,000 in value unless taken for debt 
or held as collateral; that the capital 
stock should be $150,000 divided into 
1500 equal shares; and that it might 
issue policies as soon as $50,000 of the 
capital was paid, no one risk to exceed 
10 percent of the total capital received. 

Edmund Freeman was chosen the 
first president. The Springfield Fire & 
Marine has grown steadily from its 
humble beginning passing through 
many conflagrations and depressions but 
constantly spreading its underwriting 
activities throughout every state and 
into many foreign countries until today 
it is one of the leading underwriting or- 
ganizations in the country. During its 
existence it has paid losses amounting 
to over $203,500,000. 


No Further Word on 


Paramount's Plan 


NEW YORK —tThere seems to have 
been no developments in the organiza- 
tion work of the Paramount Fire to 
write mortgage banker business since 
the Hollywood convention of the Na- 
tional Association of Insurance Agents 
at which the plan was condemned as un- 
safe from an agency standpoint. The 
Home of New York has not made any 
statement as to its attitude as it was to 
be the reinsurer. It is thought that the 
Home, even if it decides to cancel the 
contract, will give the organizers suffi- 
cient time to make other arrangements 
before it makes any announcement. 
There seems to be nothing official, there- 
fore, from the Paramount promoters. 


Now North Star Reinsurance 

The official title of North Star, the 
fire reinsurance company, has now been 
changed to North Star Reinsurance Cor- 
poration. This is a companion company 
to General Reinsurance, the prominent 
casualty reinsurance company. 


Mllinois Qualification Bill 
Complete revision 
agents and_ brokers 
with elimination of 
porary” licenses, is contemplated in 
H. B. 794, filed in the Illinois legisla- 
ture by Representatives John J. Gor- 
man, and Harry L. Topping of Kan- 
kakee. It was referred to the insurance 
committee. The temporary license, au- 
thorized in the present law under which 
a person can sell insurance for a limited 
period without any proper qualifications, 
has been a privilege much abused. 


of the Illinois 
qualification law, 
the 90-day “tem- 


C. J. Richardson Is Feted 


C. J. Richardson of Chicago, head of 
the fire department of Marsh & Mc- 
Lennan, was given a surprise luncheon 
Tuesday by 21 company men and office 
associates. The occasion was the fact 
that Mr. Richardson is leaving for the 
west coast for a month’s vacation, the 
first that he has taken in 10 years. He 
was presented with a traveling kit. John 
Chickering, agency superintendent for 
Sun in the western department, pre- 
sided. 





Mrs. Alice Newman, 71, solicitor in_ the 
local agency of J. W. Mohon & Co., Dal- 
las, and one of the best known insurance 
women of the southwest, died there 














eseaena 


Many Insurance Men 
to Attend Meeting 
Interest in Annual Gather- 


ing of U. S. Chamber of 
Commerce 


\ number of insurance men will at- 
tend the annual meeting of the United 
States Chamber of Commerce which 


starts next Monday. The national coun- 
cil meets the day preceding. James S. 
Kemper of Chicago, president of the 
Lumbermen’s Mutual Casualty, who is 
vice-president of the U. S. Chamber, will 
preside over the session where presenta- 
tion of the awards are made in the 1938 
fire waste contest and also in the city 
and rural house conservation contest 
awards. George H. Davis, president of 
the U. S. Chamber, is president of the 
Davis-Nolind- Merrill Grain Company of 
Kansas City. 

Cleary, Falls, Stevenson Speak 


At the general session the morning of 
May 3, President M. J. Cleary of the 
Northwestern Mutual Life will speak on 
“Enterprise Capital.”” Round table dis- 
cussions are listed for Wednesday after- 
noon, O. J. Arnold of Minneapolis, pres- 
ident Northwestern National Life, 
presiding over the insurance conference, 
he being a director from his district. 
The two set speakers are Vice-president 
L. E. Falls of the American of Newark 
and President John A. Stevenson of the 
Penn Mutual Life. 


St. Paul F. & M. Increases Capital 

ST. PAUL—Directors of the St. Paul 
Fire & Marine have voted to increase 
its capital from $4,000,000 to $10,000,000, 
by changing the par value from 
share to $62.50, with no change in the 
number of shares, 160,000. The stock 
is now on a regular $8 annual dividend 
basis. 


$25 a 





Former Blue Goose Head 
to L. & L. & G. Home Office 











CHURCHILL-SMITH 


H. Churchill-Smith of Montreal, one 
of the assistant managers of the Royal- 
Liverpool group, is being transferred to 
the head office of the Liverpool & Lon- 
don & Globe in Liverpool and will leave 
to take up his new duties in May. He 
is well known in the United States be- 
cause of his activity in Blue Goose af- 
fairs. He was most loyal grand gander 
in 1933. 

_ He started with the L. & L. & G. at 
its home office in 1900 and had held im- 


portant posts in England and in Argen- 
tina before going to Canada for his 
company in 1923. 


s 





}at Helena, Mont., 


AGHAZIOMAL UNDERWRITER 


Average Crop Insurance Rates Shown 





The Federal Crop Insurance Corpora- | gives the figures as to the 


tion has furnished THE NATIONAL UNDER- 
WRITER with an analysis of 101,001 poli- 
cies issued to winter wheat growers as 
of Feb. 28, 1939. This is the exhibit that 
hail insurance men have been much in- 

















average rate 
that has been collected by the FCIC for 
insuring the 1939 wheat crop. The aver- 


age premium paid per 
bushels and the average 
tion per policy is 


policy is 29.57 
insured produc- 


258.08 bushels. The 








terested in obtaining, inasmuch as it | exhibit is presented herewith: 
Aver.acres Tota 
Total Average Total nsured ishels 
No. of Prems. Pd. Prems Pd. insured pe! insured productic 

State policies in bushels per policy production per polic 
Gee a6 Gove ceux 10,206 5 . 1.804, 176.8 
BMGIGRR. ceciscesecccens 11,018 2,08:% 189.09 
I}linois 11,982 3.3 
PO ee eer 4,994 
PE: antes 5 0 cae engeen 4.545 
PEGS nccdwacanindes 15,630 
DEOL, oc évcdetveeees 12,458 4, 
NN EE ere ree 14,664 ? 
CHREEMOINE cccccccccsse OA 4.1 
NE - eae ents ceeceses 568 2 
CREE EE 317 
WE RGUMINE sdeecaveuwes 216 
COE wo duconmase 727 
NOW BEORICO ss. 0.66 ccc 109 b 
(0 errr err ee 400 21,174-35 5 

tlifornia 721 48, 879-40 67.79 6, 3N¢ 65.5 1 

| were - 100,001 2,957,263-20 29.57 61,115 29.18 13,1 8.08 

[he closing date for premium pay-| To date about 127,000 wheat growers 
ments due on the 1939 crop insurance | have paid for policies of which 107,912 
policies for spring wheat is April 29. | are in winter wheat states. 








Leslie Gray Heads 
Millers National 


Leslie C. Gray was elected president 
Millers National Wednesday to fill 
vacancy caused by the death of H. 
M. Giles. Mr. Gray has been for 
one of the 
Millers National and has been head of 
its agency in Kansas City. 

W. S. Whitford, who went with the 
company as vice-president in January, 
1938, retains the same position. M1. 
Gray in former years was Kansas 
state agent for Spring rfield F. & M. and 
he was succeeded in that position by 
Mr. Whitford. 

A. A. Krueger, heretofore 
was elected treasurer as well. 
also elected a director. He has been with 
the company 23 years. A. I. Bushnell, 
who has been treasurer and is a veteran 
in the ranks, is retiring. He has been 
with Millers National 45 years, since 
1932 as treasurer and a director. 

Mr. Gray became head of the Kansas 
City agency in 1923 and he was elected 
a director in 1935. He started in a local 
agency in Salina, Kan. He is a gradu- 
ate of Kansas University. 


of 
the 


secretary, 
He was 


C. F. Liscomb Heads New 
National Program Committee 


Charles F. Liscomb 
mer president National 
Insurance Agents, has 
chairman of a newly created program 
committee, to assist the officers and 
headquarters staff in arranging the pro- 
grams for the annual and mid-year con- 
ventions. 


of Duluth, for- 
Association of 


been appointed 


Members of the committee are Roy 
A. Duffus, Rochester, N. Y.; Frank C. 
Gittinger, San Antonio; W. P. Welsh, 
Pasadena, Calif.. and A. B. White, 
Keene, N. H. 


Decision to appoint such a commictee 
was reached by the executive committce 
at its recent meeting at Hollywood, i-Ja. 

The National association headquar- 
ters will act as a clearing house for tive 
suggestions of the members of the com- 
mittee, and construct programs hased 
on them. 


Mrs. Gertrude Cooper, who since the 
death of her husband a year ago, has 
conducted the Roy Cooper Insurance 
Agency at Long Beach, Cal., has sold 
the business to G. B. Eckles. Mr. Eckles 
was associated with the U. S. F. & G. 
for many years, being branch manager 
Minneapolis and Port- 
land, Ore., having resigned from the lat- 
ter position a year ago because of ill 
health. 


Moran & Rone Purchase 





Braniff Agency in Okla. City 


years | 
most influential directors of ! 





OKLAHOMA CITY—The Moran & 


Rone Insurance Agency of this city has 


purchased the Braniff Insurance 
Agency. The partners are H. T. 
Moran, who is secretary of the Okla- 


homa Association of Insurors, and Jack 
Rone, who has been state agent for the 
National Union Fire in Oklahoma. The 
combined agency will be known as the 
Moran & Rone Insurance Agency and 
will have its headquarters in the Braniff 
building. 

The Braniff agency was established in 
1902. R. Garner has been 


serving as 
manager. This was the local end of the 
T. E. Braniff Company, now a purely 
general agency office, in days gone by. 


Moran & Rone 
Luman, James 


Associated with Messrs. 
are: a Coates, H. C 
E. Burke, L. E. Bud Smith, Ben Utter- 
back, J. Me Jarvis, J. E. Rocky, Esther 


Goyne, Virginia Davis and Etta Bundy. 





Minnesota Leader 
Opens Own Office 














PAUL A. ENCK 


Paul A. Enck, formerly of the Enck 
& Linnell general agency of Minne- 
apolis, has now organized his own office, 
operating at Paul A. Enck & Co., gen- 
eral agents. The headquarters are in 
the Baker building, Minneapolis. Mr. 
Enck is well known in the field. He is 
most loyal gander of the Minnesota Blue 
Goose. 


| 
i 
| 





Hew. York Brokers 


in Annual Meeting 


Superintendent Pink of the 
Insurance Department Is 
Main Speaker 


NEW YORK — Apart from the re- 
port of President C. L. Despard, interest 
at the annual meeting of the Insurance 
Brokers Association of New York cen- 
tered about the selection of the follow- 
ing named as directors: R. P. Dorland, 
Davis, Dorland & Co.; F. R. DuBois, 
Frank & DuBois; H. L. Ford, Marsh 
& McLennan; S. S. Gray, McLean & 
McLean; Courtland T. Otis, Otis, Jones 
& Co.; L. E. Thayer, Brown, Crosby & 
Co.; L. A. Wallace of Johnson & Hig- 
gins. Officers will be chosen by the 
directors within a short time. 

Notable Guests Introduced 

[he luncheon, which followed the 
business gathering, was attended by 
nearly 500 brokers, agents and company 
men, many offices having engaged tables. 

President Despard introduced in turn 
Prof. W. Patterson, chairman of the 
eves Need code revision committee; Dep- 
uty Superintendents T. J. Cullen, E. 
McLoughlin and J. D. Whelehan; Ray 
Murphy, assistant manager Association 
of Casualty & Surety Executives; Julian 
S. Myrick, a leading life man; H. W. 
Schafer, president National Association 
of Insurance Brokers, and the pres sidents 
of each of the other brokers’ organiza- 
tions of Greater New York. 


L. H. Pink a Speaker 


Guest speakers 
L. H. Pink and F. 
Socony-Vacuum Oil Co. 
high tribute to the brokers for the co- 
operation given in the preparation of 
the revised insurance code, which, he 
stated, while not all the department 
hoped it would be, was yet a vast im- 
provement over the lhaws now in force. 
Never, he declared, was competition in 
underwriting circles so keen as now, nor 
the need for strictly observing proper 
practices in the conduct of the business 
more essential. He praised the code of 
ethics adopted by the brokers’ associa- 
tion, holding it one that should serve as 
a model for similar bodies in other sec- 
tions of the country. 


— Superintendent 
Lovejoy, of the 


Mr. Pink paid 


Thiemeyer in Saginaw Talk 
SAGINA, MICH.—An attendance of 


about 40 agents, field men, and members 
of adjusting and inspection offices lo- 
cated in Saginaw attended an educa- 
tional dinner meeting. This was the final 
for this season of a nag series con- 
ducted bi-monthly by the Saginaw Asso- 
ciation of Insurance Agents, which will 
be resumed in the fall. 

A varied and interesting discussion 
was centered about the vital reporting 
cover contracts and also the new build- 
ers’ risk form. H. R. Thiemeyer, man- 
ager of brokerage department of the 
North’ America at Chicago, gave a com- 
plete explanation of this coverage and 
answered all questions put to him from 
the floor. 


Frank Bell as Guest 


CLEVELAND—At the annual ban- 
quet of the Cleveland Insurance Board 
Thursday of this week, one of the promi- 
nent outside guests will be Frank R. Bell 
of Charleston, W. Va., former president 
of the National Association of Insurance 
Agents. 


H. L. Godshall, chairman legislative 
committee of the New Jersey Associa- 
tion of Underwriters, addressed the din- 
ner meeting of the Insurance Women of 
New Jersey in Newark. A bridge and 
fashion show will be held May 5 in New- 
ark. 
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business during the past year increased 
BS SEEN FROM ( HI A 0 30 percent and accident 20 percent. 
Seven men have been added to the or- 


ganization. Clay F. Lundquist is man- 





BULKLEY LEAVES THIS WEEK |ant manager. Naturally his position at nd aCe ee ee 
“Se: . ames & Co. 

Grant Bulkley of Chicago, depart- the head office is an extremely important coal Ra The life ino 
mental vice-president of the Springfield | 0°: ment is about 15 years old. Mr. Lund- 
F. & M. group, who becomes vice-presi- quist, who has been in charge for a 
dent at the head office, will leave Friday | AMERICAN OPENS CHICAGO OFFICE year, formerly was assistant_ manager 
driving with his family to his destination. American of Newark on May 1 is| of the Travelers branch in Chicago. 


Enroute they will stop at some of the | opening a Chicago service office for the —- 
historic points and spend some time in | fire insurance companies of the group. | ROYAL EXCHANGE OPENING 
Washington, D. C., and New York City. | It will be located in the Chicago branch 
On Monday noon, the executives and of Bankers Indemnity, A-1140 Insur- 
department heads in the western depart- | ance Exchange. It will be in charge of 
ment tendered him a luncheon presided | John Hoffman, who has been under- 
over by Executive Vice-president John | Writer of Chicago business at the west- 
C. Harding. There were expressions of | ¢™ _department in Rockford, Ill. Mr. 
good will for Mr. Bulkley. Secretary | Hoffman has held the Rockford position 
M. E. Peterson presented him with a rn seven years. Previously he — friends inspecting the new quarters 
traveling bag. connected with Universal of New Jersey cain tee dan k 1. teouing, 
At the head office he will be the | Chicago. He ~ well acquainted with | rly “*hicag ay naan & 
ins re ea a sos | the Chicago situation and is well known | fOrmer!y Chicago manager of Car ¢ 
iaison officer between the various juris- | -" he field General, remained in the city for this 
maga —— and _ head | '@ She Held. function. He is leaving to take up his 
office. In this work he will have an a Ti eases — new duties at the United States head 
excellent advantage because when he |ISMES & CO. LIFE BRANCH MOVES office Friday of this week. The new 
was an engineer for the National Board The life, accident and health, and] Chicago manager is Freeman Read. 
he traveled in all New England. Then | group department of Fred S. James & On Thursday Car & General is giving 
he went into the field for the Niagara | Co., general agent Travelers, Chicago,]a luncheon for Mr. Browning at the 
and traveled in New York state. Later | has moved to larger, bettter arranged | Racquet Club, Chicago. About 30 Chi- 
he connected with the Springfield and | quarters in 1221 Insurance Exchange,| cago agents of the group will attend. 
was assigned to the Pacific Coast depart- which includes conference rooms and] The arrangements are in charge of Rush 
ment at San Francisco, becoming assist- ' mew conveniences for agents. Life! B. McClure of Chicago, branch secre- 


The formal opening of the Royal Ex- 
change-Car & General group’s new Chi- 
cago office in A-1609 Insurance Ex- 
change, took place Wednesday with a 
reception. The United States head office 
was represented by Assistant Manager 
C. H. Smith. There was a throng of 











American Equitable Assurance Company of New York 


Organized 1918 " Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


8 
Knickerbocker Insurance Company of New York 
Organized 1913 ” Capital $1,000,000.00 
Merchants and Manufacturers Insurance Company 
Organized 1849 of New York Capital $1,000,000.00 
s 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 
Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 
e 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland Established 1869 
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Losses paid exceed 
Two Hundred and Fifty Million Dollars 


DEPARTMENTS: 
CHICAGO SAN FRANCISCO PHILADELPHIA PITTSBURGH 
KANSAS CITY MONTREAL 


Corroon & Reynolds 


$2 William Street Incorporated New York 
INSURANCE UNDERWRITERS 
MANAGER 














tary of Royal Exchange, Provident Fire 
and State Assurance. 


BROKER OF RECORD CHANGE 


Members of the Chicago Board at the 
quarterly meeting Thursday will vote 
on the proposal to change the rules so 
that a member must present a broker of 
record letter in order to get service on 
a rate, At present such service could be 
obtained merely upon a showing that a 
broker or agent had a line on the build- 
ing upon which he was seeking rate 
information. 

Three new directors are scheduled to 
be elected at the quarterly meeting, they 
being E. G. Frazier, Springfield F. & 
M.; E. R. Hurd, Home, and Benj. Zweig 
of Waidner, Power, Zweig & Lasch. 

Two new class 1 members have been 
elected, they being Philip B. Hosmer, 
Jr., of R. W. Hosmer & Co., and John 
Gardner of Pearl. Harry T. Johnson, 
who was connected with Wiley, Magill 
& Johnson, has resigned as a class 1 
member. 


BIELASKI TO ADDRESS W. I. B. 


A. Bruce Bielaski, head of the arson 
investigation division of the National 
Board, will address the annual meeting 
of the Western Insurance Bureau in 


French Lick, Ind., May 11 


SVEC HEADS EXAMINERS GROUP 

Anthony Svec, Pacific National, was 
elected president Association of Fire In- 
surance Examiners of Chicago, succeed- 
ing P. W.Freilich, Corroon & Reynolds. 
Other officers elected were: John Por- 
ick, Hanover Fire, vice-president; A. H. 
Adland, Hartford Fire, secretary; H. (¢ 
Brose, America Fore, treasurer, and C. 
D. Hoe, Fidelity & Guaranty, J. P. 
Rehling, Providence Washington, and P. 
A. Magnuson, North America, directors. 

President Freilich was presented a 
golf set in appreciation of his services 
during the past term, which was the sil- 
ver anniversary of the organization. 

The third annual golf party of the as- 
sociation will be held at the Itasca Coun- 
try Club June 7. In charge of arrange- 
ments are Dean Lightfoot, Springfield 
F. & M., and R. H. Erickson of R. H. 
Erickson & Co. 


Cc. G. ATWELL IN CHICAGO 


C. G. Atwell of New York, presiden 
of Atwell, Vogel & Sterling, insurance 
auditors and inspectors, who has been 
on a month’s trip in the central west, 
visiting branch offices in St. Louis, De- 
troit, Cincinnati and other cities, is 
spending this week in Chicago, confer- 
ring with Manager E. C. McCarthy. 


SEEK PATROLS TAX EXEMPTION 


Jay S. Glidden, manager Chicago 
Board; Frank McAuliffe, chief of the 
Chicago Fire Insurance Patrols, and 
James Newburger, prominent Chicago 
agent, were in Springfield, IIl., this week 
in the interest of legislation to exempt 
from taxation property of the fire 
patrols. 


NEWS BRIEFS 


Jarvis Woolverton Mason, advertis- 
ing manager of the National Fire of 
Hartford, was in Chicago this week. He 
has been on the Pacific coast. 

H. H. Moore, Underwriters Adjusting 
Company, Chicago, has been elected 
president of the Beverly Hills Tennis 
Club. Beverly Hills is a suburb of Chi- 


cago. 
Charles Monk, prominent Philadelphia 
agent, has been visiting insurance 


friends in Chicago this week. 

D. R. MeLennan, Jr., of Marsh & Me- 
Lennan, Chicago, has been made a mem- 
ber of the executive committee of the 
Fconomic Club of Chicago. 


Williams Seeks Renomination 


John Sharp Williams, III, has an- 
nounced that he will seek renomination 
in the Democratic primaries in August 
for Mississippi commissioner. He was 
formerly a local agent in Yazoo City. 
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& LANCASHIRE 


LONDON 

Cowan & Dengler, New York, 

yee appointed advertising counsel for 

the London & Lancashire group: Lon- 
Lancashire, Orient, Law Union 
Safeguard of New York, Stand- 

ard Marine and London & Lancashire 

Indemnity. R. D. Parker, manager ot 

the insurance department of ¢ 1 

Dengler, is account executive 


have 





N. 3. CITY POND HAS DINNER 


pecial guests at the dinner meetin: 
~ the New York City Blue Goose in 
Wednesday were Maj. James 
lecturer, who talked on “Sen 
Scandinavia,” and B. S. McKeel, 
i custodian of Blue and 


iger of the Cover Depart- 











sawders, 





Croose 


the 
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General 





HOYT RICHMOND COUNTY HEAD 








k. C. Hoyt was elected president 
the County Association of 
Local at the annual meeting in 
St. George, Staten Island. The vice 
president is H. F. Matthius and se 
tary. L. W Horton. The principal 


speaker was ( Vv. 
‘onsolidated lire, 
Brokers. The golf 


iin June 


vice-president 
Accident 


will be 


Taylor, 
Life & 
tournament 





O'DONNELL ENTERTAINS EXAMINERS 


J. Frank O’Donnell, who is_ the 
president of the Peter Breidt Brewing 
Co. of Elizabeth, N. J., and a promi- 
nent local agent of that city, entertained 
the Fire Insurance Examiners Associa 
tion of New York at luncheon April 25, 
following which they were conducted 
on an inspection tour of the plant. 


By GEORGE A. WATSON 
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BOARD MEETS MAY 25 
Nati 1 
held May 25. There 


ind in the 


NATIONAL 
The 
Board is to be 
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annual meeting yy the 
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annual meeting will be held of the Na 
tional Board of Fire Underwriters 
Building Corporati Fire Co 
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Cotten & Weelen Olfice Now 
Headed by E. H. Williams 


E. H. Williams has been 
dent of the three factory 
panies that are known as the Cotton & 
Woolen office of \ I 
prise Cotton & Woolen Manutacturers 
Mutual, Rubber Manufacti | 
nd Industrial Mt l 

vacant by the deat] 





Boston ry} 


7 
f 


itual. 

place left the 
f W. B. Brophy. 
Mr. Williams | 
& Woolen 

He was originally in the servi 


ias been with the Cot- 


oflice 





ictor mutual inspection depa 

Then he went with the Mishawaka 
Woolen Mills of Mishawaka, Ind I 
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Cotton & 
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has beet 
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president and engineer. 
low, who was secretary and as 
sistant treasurer, was 
and treasurer. R. D. 
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Mr. Brophy 
s death. He was 
New York Board of 
one time and then became 
gineer for Electrical Mutual in Boston 
When that company was absorbed b 
Industrial Mutual of the Cotton & 
Woolen group in 1893, Mr. Brophy 
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Flans for Commissioners Meet 
SAN FRANCISCO—A 
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reasure Island, locale of i 

Ga nternational Exposition, 23 
the National Association 








ENTERTAIN IN SALT LAKE 
SALT LAKE CITY—Extensive plans 
t = 


crry 





re under 


Way tor e ente ent o 
a number of insurance commiuissioners 
here June 19. At the urgent request 


Commissioner Neslen of Utah, a stop 
over for one day in Salt Lake ( il 
re j 





« 1ade by the commissioners 

way to San Francisco \ committee 
representing vari insurance interests, 
headed by Cor ioner Neslen, is ac 


tively at work on an_ entertainment 





The rece ption comm I 
former Utah commissioners, 


three of whon 





| the insurance business Chey 
lames (1914-17). Occidental Life of 
California; R. S. Wells, (1917-24); Jol 


| W. Walker (1924-28): J. G 
| Kansas City Life. 3): E. A 
Smith Jr., Pacific Mutual Life (1932-36 


ek 
Defer Countersiqnature Hearing 
RICHMON D—Argument on 
for an injunction restraining 
ment of the Virginia countersignature 
| law, scheduled to be heard April 26 be- 
| fore a three-judge federal court here, 
} was continued to May 4. The hearing 


| . 
}on that date will be held at Alexandria. 


1909 
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motion 
entorce 
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Wis. Objections 
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e order obtained several months ago 
bars enforcement of the act 

Charles Unger of Oklahoma City has 
resigned as state ag of the Federal 


Hardware & Implement Mutuals. 


Auer. 
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LEGISLATION 


Michigan Adjournment Sought 
LANSING, MICH.—The §senate’s 
passage of a resolution fixing final ad 
journment for May 11 appears likely to 
kill much of the proposed legislation per- ’ 
taining to insurance. Few observers be- 
lieve actual adjournment will be as early 
the date fixed in the resolution but 
the session should end by June 1. Most 





as 


of the remaining time will be devoted to 
major issues which do not include any 
insurance bills 


Wisconsin—Governor Heil has signed 
a bill adding a new section to the 
statutes relating to insurance on prop- 
erty sold on the installment condi- 
tional sales contract plan. The act pro- 
hibits including in any agreement for 
sale of personal property on such plan 
any charge for insurance not effected 
through an insurance company author- 
ized to do business in Wisconsin, and 
requires any policy issued on such prop- 
erty so sold shall be issued and counter- 
signed by a resident agent. 
Pennsylvania—State Senator Crowe 
Pennsylvania, who is a local agent, 


or 


of 


has now introduced a substitute bill for 
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the one that he presented several weeks 
ago requiring fire companies to pay all 
agents in the state a uniform commis- 


sion of 25 percent. The new bill re- 
quires fire companies to pay unlorm 
commissions throughout the state to 


producers of like class. Producers 
would be classified as general, local and 
soliciting agents and brokers. The com- 


pany would be required to pay each 
class a uniform rate of commission 
state-wide. 

Maine—The senate, in the closing 


week of the legislature, in concurrence 
with the house, defeated the bill calling 
for a valued fire insurance policy law. 

New Hampshire—A bill to give the 
insurance commissioner power to regu- 
late dividends, placing the same restric- 
tions on participating stock companies 
mutuals, favored by Commissioner 
Rouillard, was defeated by the senate. 

Oklahoma.—A bill has been passed 
providing for fire protection for areas 
outside city limits by relieving cities 
from liability in event fire apparatus 
traveling outside city limits becomes 
involved in accidents. 


as 


Caldwell Adkins, for several years 
with Rightsell-Collins-Barry-Donham, 
has formed his own agency, Adkins & 
Co., in the Insurance building, Little 
Rock. 








Wake Up / 


Sleeping accounts will wake up 





orbe awakened by some live 


agent representing live com- 


panies. 
CLIENTS OF THE 
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THAT THEY ARE 
WELL PROTECTED 
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Against a huge backdrop of con- 
gratulatory floral pieces, and with a 
throng of more than 2,000 visitors, in- 
cluding business and civic leaders, agents 
and brokers, Pacific National Fire dedi- 


cated its new home office in San 
Francisco. 
Visitors were met by a large com- 


mittee composed of staff members iden- 
tified by white ribbons, and conducted in 
groups on a tour of the new offices. 
Feminine receptionists wore corsages 
and the men, boutonnieres. Each “per- 
sonally conducted tour” paused at the 
refreshment booth in the basement. 
“Next stop” was at the fourth floor 
executive offices, where the callers were 
personally greeted by President F. N. 
Belgrano. 


Tour Ended on First Floor 


Each group inspected the third floor 
suites, occupied by the general ledger, 
accounting, cashier’s, stenographic and 
PBX operators’ departments; thence to 
the second floor, for a glimpse of the file 
department for fire, automobile and ma- 
rine; claims, agency bookkeeping and 
engineering departments, special agency 
section, and departments devoted to pur- 
chasing and statistics, inspection and 
auditing, and payroll. 

The inspection trip ended on the first 
floor which contains the automobile and 
marine departments and city and survey 
departments for fire. 

The desks are of “streamlined” mod- 
ern design, installed in the main, ground 
floor office in three rows extending back 
90 feet from the entrance. All office 
equipment is of harmonizing design and 
color. 

A “dumb 
ment mail 


connects the base- 
with the file, stenog- 


waiter” 
room 


and underwriting departments 


raphic 
above. 

In both exterior and interior design 
the new building expresses dignity and 


simplicity. Granite columns frame the 
entrance. Forced-air ventilation, indi- 
rect lighting and sound-absorbing insula- 
tion are among the features. Provision 
has been made for expansion of each de- 
partment within its own floor space. 


Completely Remodeled 


Located in the financial and insurance 
district at 460 Montgomery street the 
building was completely remodeled for 
Pacific National’s needs. 

More than $200,000 in premiums, rep- 
resenting new business for Pacific Na- 
tional, was written by agents and brokers 
throughout the country who participated 
in the “jig saw puzzle” honoring Presi- 
dent Belgrano, prior to the formal open- 
ing of the new building. 


Scrambled Picture of Building 


Thirty days before the scheduled open- 
ing, a letter-folder was mailed to agents, 
depicting a “scrambled” picture of the 
new building, cut into sections of a jig 
saw puzzle. Each agent received stick- 
ers representing a section of the puzzle 
and bearing a number assigned to him. 
These were returned on applications and 
daily reports representing new business. 

A large billboard placed just inside the 
entrance, depicted the completed puzzle 
picture, showing hundreds of “pieces,” 
each bearing an agent’s assigned num- 
ber. 

Names of all who participated were 
arranged alphabetically, with the number 
opposite each name, on an honor roll 
near the billboard. This list represented 
every state. 








Boston Committee Sets Up 
Convention Headquarters 


BOSTON — The Boston committee 
for the annual convention of the Na- 
tional Association of Insurance Agents 
has now established headquarters at 803, 
40 Broad street. Miss Catherine 
ville is secretary to the committee and 
will have her headquarters there. Joint 
chairmen of the committee are Harvey 


Sco- 


Preston, Springfield, president Massa- 
chusetts Association of Insurance 
Agents, and Robert Sullivan, with 
Hinckley & Woods in Boston. Louis 


J. Hoffman of John C. Paige & Co., 
who has been active from the beginning 
in getting the convention into Boston, 
is taking an active part in pre-conven- 
tion planning. 

The headquarters is being outfitted by 
loans of office equipment and rugs. A 
beautiful rug is being furnished by the 
Adalian Rug Co. Mr. Adalian is well 
known among insurance men as he is 
frequently called into consultation on 
rug adjustments. Other loaned displays 
are from the Shaw-Walker Company, 
Burroughs Adding Machine Company, 
and Atwell Ediphone Company of Bos- 
ton, 





Commercial Union Names 
W. E. Myers Secretary 


F. W. Koeckert, United States man- 
ager of the Commercial Union group, an- 
nounces the appointment of W. E. 
Myers as secretary in charge of the all 
risks and inland marine department. He 
began his insurance career with the all 
risks and inland marine general agency 
of W. B. Brandt & Co. He has occu- 
pied various important positions in the 
Commercial Union organization for sev- 
eral years. He is recognized as one of 
the outstanding young men in the all 
risks and inland marine field. 


Report on Hollywood Meeting 
SAN ANTONIO, TEX.—At the 
meeting of the San Antonio Insurance 
Exchange, Secretary F. F, Ludolph made 
a report on the mid-year meeting of the 
National Association of Insurance 
Agents. He spoke particularly of the 
action of the executive committee on the 
Paramount Fire. F. C. Gittinger, who 
also was present, made a brief report and 
sponsored a motion approving the action 
of the National executive committee In 
connection with the Paramount issue. 
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soundest, progressive com- 
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nd profit 
National Agents. 
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WESTERN DEPARTMENT 
Insurance Exchange, Chicago 
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OTHER OFFICES 
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Indianapolis, Kansas City, Los Angeles. 
Newark, Pittsburgh, Portland, Seattle, Syracuse 





Walker, Springfield Fire & Marine, most 
loyal gander to succeed Louis Perez, 
who resigned on entering local agency 
work. Sellers L ightfoot, Firemen’s 
group, was elected wielder. 

The pond will hold its annual meeting 
and dance in Birmingham May 11. Na- 
tional officers, Georgia and Florida pond 
members have been invited. Several 
candidates will be initiated. The ladies 
of the Blue Goose will hold a bridge 
party in connection and also elect officers. 


Hardy Speaks in Syracuse 

FE. R. Hardy, secretary Insurance In- 
stitute of America, will address the 
Syracuse (N. Y.) Field Club at its last 
weekly luncheon for the season Satur- 
day. 

The Insurance 
tion with the New 
preparing to make available a_ short 
course of study to residents of New 
York State, especially for those who are 


Institute in collabora- 
York department, 


is 


already in the insurance business, or 
those who contemplate entering the 
business, for which it is necessary to 


pass an examination by the department 
before a license is granted. 


Ohio Field Men Schedule Meets 

COLUMBUS, O—The Ohio Blue 
will hold a dinner, business ses- 
sion and initiations here next Monday, 
this being the last meeting before the 
Grand Nest gathering in Cincinnati in 
August. Chairman of all the sub-com- 
mittees will hold a conference Monday. 
The Ohio Fire Underwriters Associa- 
tion will hold its monthly meeting Tues- 
day morning. The speaker will be Allen 
C. Guy, manager Columbus office of the 
Western Adjustment, who will talk on 
“Insurance as a Profession.” The Fire 
Prevention Association of Ohio will con- 
duct an inspection at Akron May 3-4, 
and many will go direct from Columbus 
to Akron. The Fire Prevention Asso- 
ciation will hold its annual meeting in 
Columbus June 5. 


Goose 


Indianapolis Office Moved 


The Indianapolis office of the Fire- 


men’s group has been moved to the 
Kahn building. It was formerly located 
in the Guaranty building. This is a 


combined fire and casualty writing office. 


R. M. Rutter With New Hampshire 


Russell M. Rutter has been appointed 
special agent for New Hampshire Fire 
and Granite State in Wisconsin and for 
New Hampshire in the upper peninsula 
ot Michigan. He will assist State Agent 


Milwaukee. 

has been connected with 
office of Automobile of 
Hartford and Aetna Casualty, engaged 
in underwriting duties. His father 
connected with the Wisconsin Rating & 
Inspection Barca. 


Plankinton avenue, 
Mr. Rutter 
the Milwaukee 


1s 


N. J. Special Reuute Dinner 

The New Jersey Special Agents As 
sociation will hold a dinner-meeting at 
the Cedar Ridge Golf Club, 








N. J., May 1. Changes in the writing 
ot use and occupancy insurance will be 
discussed. The annual outing and elec- 
tion will be held in June. 


Death of Frank D. Mitchell 


Frank D. Mitchell of Minneapolis, who | | 
opera- | 


had charge of the hail insurance 
tions of the Home of New York group 
in Minnesota and the two Dakotas, died 
as the result of an automobile accident. 
He had been with the Home since Feb 
1 and previous to that was with the 
America Fore for 12 years. The acci- 
dent occurred near Lake Crystal, Minn., 
as he was driving from Mankato t 
Sioux Falls. He started early in the 
morning but evidently his car hit some 
obstruction and fell in a stream, he being 
drowned. The headlights of the car 
were still on in full force when the body 
was found. Inasmuch as it probably 
can be established that he was on busi- 
ness for the company, there will be a 


H. S. Omsberg with headquarters at 745 | 
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| Rochester, 


workmen's aleaecbiadiiis award amount- 
ing to $7,500. He was regarded as one 
of the best informed hail men in the 


northwest. Prior to going with the 
America Fore he was in the banking 


business. 


B. D. O. Meeting Program Nears End 


With the holding of business develop- 
ment meetings in Belleville on May 3 
and Bloomington on May 5, the Illinois 
B. D. O. meetings which have been held 
since the first of the year are nearing 
completion. 

Meetings were held just recently in 
Waukegan and St. Charles, Sterling and 
La Salle, Kankakee and Joliet. 

It is reported that the companies are 
very well satisfied with the results which 
have been obtained following these meet- 
ings thus far. These meetings consisted 
of two parts, the first pertaining to rural 
agents programs and the second to new 
forms and practices. 


Farewell for Neal C. Rowland 


The Western New York Field Club, 
N. Y., is sponsoring a fare- 


well party for Neal C. Rowland, who 
recently was retired from active service 
by the Springfield F. & M. after 12 


years with that company. 

It will be a golf tournament and din- 
ner at the Oak Hill Country Club in 
Rochester. Inasmuch as the party fol- 
lows the annual convention of the New 
York State Association of Local Agents 
in Syracuse earlier that same week, it 
is expected that a large number of field 
men will journey from that city to 
Rochester to pay tribute to Mr. Row- 
land, who for many years was an active 
member of the Western New York 
Club. 


Minnesota Outing June 21-22 
June 21-22 have been _ tentatively 
agreed upon as the dates for the annual 
outing of the Minnesota Blue Goose. 
Minnesota Fire Underwriters Associa- 





tion and Minnesota Fire Prevention As- 
sociation. This year the outing will be 
held at Pine Beach resort near Brainerd, 





Minn. Paul Enck is in charge of ar- 
rangements. 
Word Heads Virginia Pond 

Albert C. Word, vice-president and 
secretary of Louis E. English, Inc, 
Richmond, is the new most loyal gander 


of the Virginia Blue Goose, succeeding 
John W. Kassler, formerly special agent 
for the Virginia Fire & Marine and now 
manager of the insurance department of 
Brooks & Richardson, Richmond. Other 
officers elected at the annual splash at 


Virginia Beach are: Stover, 
Aetna Fire, supervisor; George G. Jef- 
ferson, Yorkshire, custodian; C. R. Hud- 


gins, Rhode Island, keeper; W. H. Dav- 
idson, Fire Companies Adjustment Bu- 
reau, guardian; Frank D. Young, Old 
Dominion Adjustment Bureau, wielder. 


C. B. Lawrence Promoted 


C. B. Lawrence has been promoted to 
state agent for Florida in association 
with State Agent C. A. Thornton by the 
Aetna Fire. He has been special agent. 

He is a native of Sumter S. C., and 
spent a number of years in local agency 
and field work before joining the Aetna 
Fire as special agent in South Carolina 
in 1925. He was transferred to Florida 
as special agent in 1930. His headquar- 
ters will continue in the Barnett build- 
ing, Jacksonville, where he will share 
offices with State Agent Thornton and 
Special Agent Chadbourne. 


National Union Changes 


The National Union has reappointed 
G. C. Dick state agent in Kentucky, 
with headquarters in the Starks build- 
ing, Louisville. He acted in the same 
capacity for several years prior to last 
December when he was obliged to re- 
sign because of the health of his family, 
a situation that has now been overcome. 
T. A. MacLean, who supervised the 
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Kentucky field during Mr. Dick’s ab- 
sence, has been assigned to supervise 
southern Ohio, succeeding Carl T. 
Thalgott, resigned. Mr. MacLean has 
his headquarters at 5 West Broad 
street, Columbus. 


Lee White with Eby & Co. 


Lee White has been appointed south- 
ern California special agent for L. R. 
Eby & Co. 
with the head office of Eby & Co. and 
before that with the Fireman’s Fund 
for ten years. 


A. I. Doling Honored 

TOPEKA, KAN.—A. I. Doling, re- 
cently elected secretary of the New 
Hampshire Fire, was honored at a 
Blue Goose luncheon. He was pre- 
sented a wrist watch by members of 
the Kansas pond, of which he is a 
charter member. R. M. Covington, 
Hartford Fire, was chairman and Curt- 
man Maupin toastmaster. Short talks 
were made by H. T. Stephens, F. L. 
Britton, W. L. Gardner and Mr. Mau- 
pin. Mr. Doling responded. 





Kansas Blue Goose Bowlers 

TOPEKA, KAN.—The Blue Goose 
bowling league has closed its season. It 
was composed of four teams named the 
Chiselers, Rebaters, Excessors and Rate 
Cutters. The Chiselers captained by J. 
S. Jensen finished in first place. 


Start Paying MLU Claims 

KANSAS CITY.—The Missouri de- 
partment, under supervision of Circuit 
Judge Southern, has begun payment of 
approved loss claims of $476,674 against 
the Manufacturing Lumbermen’s Under- 
writers, reciprocal which the department 
is liquidating. Claims are being paid in 
full, except for deductions made by the 
department for premiums owed the ex- 
change. 

All expenses of liquidation, including 
attorneys’ fees, have been paid out of 
investment earnings, and the cash and 
securities of the exchange have increased 
in value almost $50,000. It is estimated 
that about $1,000,000 will be left in assets 
after loss claims are paid. 


NEWS BRIEFS 


Ladies of the Iowa Blue Goose will 
observe the 19th anniversary of the 
founding of the organization with a 
luncheon in Des Moines April 28. 
Bridge will follow with Mrs. Ralph 
Rinard as chairman. All charter mem- 
bers have been invited. 

A. B. Roome, recently appointed Vir- 
ginia state agent for the Corroon & 
Reynolds group, has established head- 
quarters at 14 North 9th street, Rich- 
mond. He succeeds J. C. Young, who 
resigned. 

The monthly meeting of the Direct 
Reporting Fieldmen’s Association in 
Denver was devoted to a general dis- 
cussion of business problems. 


The spring dinner dance of the Wis- 
consin Blue Goose will be held April 29 
at the Hotel Schroeder, Milwaukee. E. 
C. Hauser, North British, and Irven 
Frey, Firemen’s, are co-chairmen. 

Ladies day will be observed by the 
Smoke & Cinder Club of Pittsburgh on 
May 8. Cards in the afternoon; dinner 
and dancing at night, and golf all day 
feature the program. Paul J. Mullen, 
Phoenix of London, is chairman. H. C. 
White. Home, is chairman for the outing 
to be held in June. 


Paul F. Brown of the Hanover spoke 
before the Ohio Stock Fire Insurance 
Speakers Association in Columbus Mon- 
day on “Cooperatives.” A radio dialogue 
on the merits of stock fire insurance as 
against mutual and reciprocal insurance 
was put on by K. J. Hoag, Fireman’s 
Fund, and J. D. Lecky, Jr. 

The San Francisco Blue Goose saw 
Sound color motion pictures of Glacier 
National Park and the Waterton Lakes 
National Park. 

Special Agent W. E. Birchall of the 
Central of Baltimore in eastern Pennsyl- 
vania has moved his office from Phila- 
delphia to 536 Court street, Reading. 


Fine is more in the center of his terri- 





He previously had been | 


Former Well Known 
Field Man Is Dead 

















EDMUND O. BASSE, Milwaukee 


Edmund O. Basse, former well known 
Wisconsin field man, died at his home in 
Milwaukee last week. He had retired 
from business. He is survived by his 
wife. A brother William H., lives at 
Highland Park, Mich., and another, Ar- 
thur A., at Oak Park, Ill. The funeral 
services were held Friday from his late 
residence and the interment was in 
Rosehill cemeterv, Chicago. At one 
time Mr. Basse was second assistant 
manager in the western department of 
the Great American but returned to the 
Wisconsin field Sept. 1, 1925, to become 
state agent. His office position was dis- 
continued. It is interesting to recall 
that A. R. Marks, who was then Wis- 
consin state agent, was shifted to Illinois 
to become state agent there. Mr. Basse 
was Wisconsin state agent when he was 
called to the western department. Prior 
to that he was Wisconsin state agent of 
the American. He served as president 
of the Wisconsin Field Club and Wis- 
consin Fire Prevention Association. He 
was a life member of the Fire Under- 
writers Association of the Northwest. 
He was an examiner in the western de- 
partment of the old Merchants of New- 
ark in Chicago and later served in a sim- 
ilar capacity with the Fidelity-Phenix in 
the west before going into the field. 
Some six months after returning to 
Wisconsin for the Great American, he 
connected with the Royal in that state 
as his old chief, W. L. Lerch, left the 
former to become deputy western man- 
ager of the Royal. A year later Mr. 
Basse suffered a stroke which perma- 
nently disabled him. Mr. Lerch, now 
manager of the Underwriters Grain As- 
sociation and Secretary G. C. Classen 
of the Great American attended the in- 
terment ceremony in Chicago. 


Texas Reciprocal Regulation 
Bill Passes by Both Houses 
AUSTIN, TEX.—A bill invoking 


strict regulation and supervision over 
reciprocals and _ inter-insurance  ex- 
changes moved towards the governor’s 
office with passage by the senate of a 
house bill in which the senate made 
some changes compatible with the pur- 
pose of the bill. The house is expected 
to accept them. 

The senate plan requires the attor- 
ney-in-fact to post bond of $25,000 if an 
individual or $50,000 if a corporation, 
with the insurance department of any 
state of which the exchange is licensed. 

A longer period is provided for recip- 
rocals and exchanges to meet stricter 
requirements. A Dec. 31, 1943, dead- 
line is set with a gradual schedule of 
setting up surplus requirements. 
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STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 





S. C. Kitne, Secretary 





STATEMENT DECEMBER 31, 1938 


kik be canta conse nees cnea boner suins $1,500,000.00 
NONI ORO e oii dluswouneeeeaeecageece ees 1,486,537.96 
Cr Ri iain ons cei esccdeccdeiaces 274,859.85 
TEC ETT TOT TT CTO T TT Or TTS 3,290,684.37 
OE PT Pe rr errr eT 6,552,082.18 


*Bonds and Stocks valued on New York Insurance Department Basis. 
Securities carried at $248,633.31 in the above statement are deposited in various 


States as required by law. 





Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch, Vice President 
Brokerage and Cook County Depts. 
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Sell Accident-Health This Week 


STEADILY gaining momentum ever 
since it was first launched in 1935 on 
an experimental basis, Accident & 
Health Insurance Week, which is being 
observed this week on a_ nationwide 
basis, has developed into one of the 
most effective sales promotion efforts 
ever launched in the insurance field. It 


has also given a graphic demonstration 
of the possibility of cooperation among 


what had been regarded as almost irre- 


concilable elements in accident and 
health insurance. Stock companies and 
mutuals, agency and direct mail, writ- 


ing commercial, semi-commercial, 


monthly premium, weekly premium and 


specialty forms, all have united whole- 
eartedly to make the week a success. 
The basic idea of accident and health 
insurance is the protection of a man’s 


when he is disabled by 
accident or illness. That is the thought 

ich Accident & Health 
Week has emphasized and which com- 


earned income 


Insurance 
panies of all classes writing accident and 


health 
brought home. 


insurance are anxious to have 


The American public is income-con- 
scious today as it never has been be- 
fore, and Accident & Health Insurance 


\Week has served to make American in- 


surance agents income-insurance-con- 


scious. The “68 button offers one of 
the best approaches in cold canvassing 
that has ever been devised. For the 
man who desires to make some advance 
preparation for the sale, the sales pros- 
pect kit, put out for the first time this 
year, gives an excellent means _ for 
breaking down sales resistance. These 
kits have proved so popular that the 
general committee has had to make two 
reorders. In fact, the interest mani- 


fested by companies, general agents and 


individual producers in all of the ma- 
terial put out by the committee 


has | ahead of that in any 


general 
has been fat pre- 
vious year. Results are bound to show a 
gratifying gain, 

representing a 
health 
whether he ordinarily 
that 
this 


which 


Every 


that 


agent company 
insur- 
much 
should 


the wide- 


writes accident and 


ance, gives 


attention to line or not, 


take advantage week of 


spread publicity has been given 


to that form of insurance, and cash in 


on it. The fact that other agents in the 
community also are concentrating on 
accident and health will not be a hind- 


rance, but rather an aid. 


Excellent Work by One Man 


lo sHOW what one man can accomplish 


in any sort of effort where he gives in- 


ent attention, 


etfort to a 


tellig considerable time and 
cause is well illustrated in 


Agent B. P. 


has done in 


General CARTER of 
Wa. 
with assembling material regarding con- 
at- 
the 
INSURANCE 


what 
Richmond, connection 


cooperatives. Those who 
tended the 
NATIONAL 

\GENTS at Hollywood, 
Mr. 


had a file 


sumer 
mid-year meeting of 
ASSOCIATION OF 
Fla., 


CARTER’S explora- 


were amazed 
scope of 


He 


prehensive and 


that was most com- 
all 


scope of 


tions 
mobilized sorts 
the 


which 


had 


of information regarding 


consumer cooperatives he natur- 
illy declares is a distinct menace to 


middle men of all kinds. 


W. Owen WILson, Carter's fellow 


townsman, 


Mr. 


who is responsible for the 
stated in 


CARTER’s address, 


activities, 
Mr. 
fortunate if 
B. P. CARTER in 


some com- 
that it 


could be a 


latter’s 


ment after 


would be there 


every state, taking up 


this important work and becoming an 


authority on consumer cooperatives. 
Mr. C 


with 


\RTER is a busy man in connec- 
He 


devote at- 
that he 


tion his own general agency. 


has found time, however, 


tention to this subject and now 


is in it so extensively he has become in- 
tensely interested and has been con- 
verted into a_ real crusader. The 
NATIONAL ASSOCIATION OF INSURANCE 


\GENTs intends to digest Mr. Carter's ma- 


terial for the benefit of its members. 


Lack of Effective Man Power Seen 


HERE is a splendid opportunity today 


for young men of capacity, industry, 
possessing the elements of growth and 
the gift for sound judgment, in the 


and casualty 
the 


dearth of 


field of fire 


particularly 


administrative 


companies, former. 


now there is a young 


men of real promise who give unfail- 


ing signs of leadership. This condition 
who 
With 


staring at 


is due to lack of foresight in those 


have the higher responsibilities. 


an increasing ratio 


expense 
rot been 


these 


them as an evil eve, they have 


feeding into their organizations 





| indefinite 


young men. They have been 
to stand still. 

The insurance business 
to attract to 


caliber 


its ranks 
that we 


In 


lamentable. 


young 


similar find in 


great industries. some 


the situation is The 


ecutives have done a good 


work in every other regard 


the 
organizations. 


for continual 


They 


prepare 


their have 


in what we believe to be a most essen- 


tial duty. There should be men 


vancing at every step and they 


be trained by being given 
responsibility. 


We 


office 


are acquainted with one 


that 
five 


employs every year 


four or young men, fairly well 


cated, coming from substantial 


who have to work, whether 


real need for them or not. It has men 
in the making all the time. Out of 
these recruits, it hopes to add to its 


content 


should be able 
men otf 
other 
companies 
ex- 
piece of 
save to 
well being ot 
failed 


ad- 
should 
increasing 


head 
three, 
edu- 
stock, 
there is a 
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permanent staff at least one competent 
man. As the head of this institution 
remarked “We are seeking young men 


of presidential timber.” 


Frequently those who enter insur- 


impatient because 
they are not advanced as rapidly as they 


This is a handi- 


ance work become 
think they should be. 
because there is a natural flow and 


cap 

1 re | - 36 ae > 
those endowed with “presidential tim- 
ber” will walk up the ladder in due 
season, 

Those of us who attend meetings of 


company organizations are impressed 
who attend 
the fact 


seen, that 


with the changes in those 


from indicating 
that 
there 


year to vear, 


new faces are constantly 


have been promotions. 


Today as well as yesterday one of the 


cardinal duties of those responsible for 


management is to build organizations, 


not so much in numerical strength as 


character, those who 


growth. 


in quality and 


have the elements of 








PERSONAL SIDE 


F THE BUSINESS 





Pinchback Taylor of Pine Bluff, Ark., 


well known local agent, has been elected 


president of the Pine Bluff Baseball 
Club. He has donated the land for Pine 
Bluft’s new $20,000 recreation center. 


H. Ernest Feer, vice-president of the 
home office of Accident & Casualty of 
Winterthur, is in this country for about 
a month. He was a well known Ameri- 
can insurance executive until he went to 
Switzerland. He was vice-president of 
the Corroon & Reynolds companies. He 
Was an expert in reinsurance matters. 


J. Barbour Gray of Chicago, 
manager of the Uniform 
Supply Co., is soon to receive an em- 
bossed certificate from the United Air 
Lines testifying to the fact that he has 
traveled 200,000 miles on that system. 
He received his 100,000 mile certificate 
some time ago. There are only 14 peo- 
ple in the United States that have 
reached the 200,000 mile line on the 
United system. Mr. Gray is one of the 
most consistent airplane travelers in the 
country. 


general 
Printing & 


George H. Bryan of the home office 
statf of the Fireman’s Fund underwent 
amputation of one leg in the Letterman 


General Hospital, San Francisco. Mr. 
Bryan was injured while serving over 
seas in the air force during the world 


war and the injury has been returning in 
aggravated form for several months, Ef- 
forts to save the limb were in vain. 

A recurrence of an attack of rheuma- 
tic fever has sent Arthur Nordstrom, 
Minnesota deputy commissioner, to 
Northern Pacific hospital, St. Paul, for an 
period. 

Firemen’s of 
nial and 
Smith, 
western 
from 


Newark gave a testimo- 
farewell dinner for H. R. M. 
veteran vice-president in the 
department, who has _ retired 
active service. The entire office 
force of the western department at- 
tended. There were about 300 on hand. 
H. A. Clark, vice-president and western 
manager, presided. President John R. 





Cooney were present 
from the head office. Ben Lee Boynton, 
Dallas manager, was there as was W. 
E. Wollaeger, president of Concordia 
of Milwaukee. Mr. Smith was presented 
with a Leica camera. Ten of those pres- 
ent have been continuously connected 
with the western department since it 
was opened in 1910 and they were intro- 
duced as the “class of 1910.” ; 


50th anniver- 


Cooney and Mrs. 


Commemorative of his 
sary with the Hartford Fire and _ his 
72nd birthday, General Agent W. R. 
Prescott of Atlanta was the honor guest 
of a “birthday party” by the executive 
committee of the Southeastern Under- 
writers Association at Atlanta. Only 
members of the committee, including a 
delegation from the east, and Mr. Pres- 
cott’s immediate associates were pres- 
ent. 


Laurence E. Falls, vice-president 
American of Newark, will celebrate his 
16th anniversary of service with the 
company May 1. He started as a special 
agent in northeastern Ohio and_ in 
November, 1924, was called to the home 
office, where he has been ever since. 


J. N. Brushingham, secretary from the 


head office of Globe & Rutgers, is on a 
middle western visit. He stopped at 
Detroit. He was in Chicago Monday 


conferring with Manager Sam T. John- 
son, Illinois State Agent R. K. Johnson 
and Indiana State Agent Hobbs. He 
will travel in the territory this week 
with R. K. Johnson. 

F. W. Doremus, associate western 
manager of American of Newark, gave 


annual meeting in 
Associated Credit 


an address at the 
Rockford, Ill., of the 
Bureaus of Illinois. 


W. E. Wollaeger, president of the 
Concordia Fire, and Mrs. Wollaeger 
have left their home in Milwaukee for 
Tucson, Ariz., for a two-month vacation. 
They have shipped their automobile 
ahead to Tucson and will motor through 
Arizona and on to California to visit the 
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Golden Gate Exposition in San Fran- 
cisco. They will return to Milwaukee 
about July 1. 
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Coming Convention Dates 





DEATHS 


James P. Houstoun, 59, died at his 
home in Houston last week. He had 
been a resident of Houston 27 years 
and was a native of Savannah, Ga. He 
was senior member of the agency of 
Houstoun, Bevan & Stevenson, Hous- 
ton. He had been a surety representa- 
tive in Baltimore, Dallas and Houston 
prior to establishing his own business in 
Houston. He was one of the founding 
members of the Houston Insurance Ex- 
change. 

P. W. Meherin, senior member of the 
insurance brokerage firm of M. M. Me- 
herin & Sons, San Francisco, former fire 
commissioner of that city and for eight 
years president of the state board of har- 
bor commissioners, died at his home 
there. 

H. R. Johnston, 63, head of the Du- 
laney, Johnston & Priest agency, Wich- 
ita, Kan., a prominent Wichita agent 
since 1900, when he left railroading to 
purchase the Frank Burt agency, died 
suddenly from a heart attack suffered at 
his desk in his office. He had only re- 
cently returned from a winter in Cali- 
fornia, as had been his practice in re- 
cent years. Frank T. Priest, junior partner 
who was on a vacation with his family 
in the south following the mid-year 
meeting at Hollywood, Fla., returned for 
the funeral Saturday which was at- 
tended by a large gathering of company 
men and fellow members of the Wichita 
Insurors, of which Mr. Johnston was 
past president. His son, Edward, is 
special agent of the America Fore group 
in Illinois with headquarters in Chicago, 
being a graduate of the Northwestern 
University fire insurance course. Mr. 
Priest is now senior member of the firm, 
W. R. Dulaney, who became a partner 
with Mr. Johnston in 1907, having died 
a few years ago. 

W. J. Jandl, founder of W. J. Jandl & 
Co., Racine, Wis., local agency, died at 
his home there, 








Meek Will Be Speaker 
OMAHA—Wayne C. Meek, Seattle, 
will represent the National Association 
of Insurance Agents at the annual meet- 
ing of the Nebraska Association of In- 
surance Agents at North Platte May 
17-18. Plans are being formed and the 
program will be completed soon. 





Heads Committee for Grand 
Nest Annual Rally 





Allen C. Guy, manager Western Ad- 
justment, Columbus, O., is general chair- 


man of the com- 
mittees in charge 
of local arrange- 


ments for the grand 
nest convention of 
the Blue Goose in 
Cincinnati, Aug. 
29-31. Arrange- 
ments for the con- 
vention are pro- 
gressing very 
satisfactorily. At a 
recent meeting in 
Cincinnati, 41 lead- 
ers, including mem- 
bers of the execu- 
tive committee of 
the Ohio Blue 
Goose and chairman of the various con- 
vention committees, attended. Practi- 
cally complete arrangements were made 
tor the convention. 

Mr. Guy in his earlier years was con- 
nected with the Pennsylvania railroad 
as claim agent. Then he was engaged 
in the practice of law and subsequently 
became casualty adjuster connected with 
Employers Liability in Cincinnati. In 
1920 he went with Western Adjustment 
in the Cincinnati office and in 1928 was 
appointed manager at Columbus. 


Allen C. Guy 





April 27—Wisconsin 
Hotel, Madison. 

May 1-4—U. S. Chamber of Commerce, 
Washington, D. C. 

May 4-5—Inland Marine Underwriters 
Association, Greenbrier, White Sulphur 
Springs. 

May 7-9—North Carolina Agents, Caro- 
lina Hotel, Pinehurst. 

May 8-12—National Fire Protection 
Association, Stevens Hotel, Chicago. 

May 9-11—Kansas field men annual 
meeting, Lassen hotel, Wichita. 

May 10—Insurance Advertising Con- 
ference, Hotel Pennsylvania, New York. 

May 10-12—Western Insurance Bureau, 
French Lick, Ind. 

May 16-17—Pa. Ins. Federation, Wm. 
Penn Hotel, Pittsburgh. 

May 17—Vermont agents, spring meet- 
ing, Rutland Country Club, Rutland. 

May 17-18—Nebraska Agents, Pawnee 
Hotel, North Platte. 

May 17-18—South Carolina Agents, Co- 
lumbia Hotel, Columbia. 


Agents, Loraine 











May 18-20—Industrial Insurers Con- 
ference, Edgewater Gulf Hotel, Edge- 


water Park, Miss. 

May 18—lIllinois Agents (Midyear), Ft. 
Armstrong Hotel, Rock Island. 

May 18-19—Alabama Agents, Tutweiler 
Hotel, Birmingham. 

May 18-19—Texas 
Hotel, Waco. 


Agents Roosevelt 





May 18-20—Georgia Agents, Partridge 
(nn, Augusta. 

May 19—Ohio agents (mid-year), Neil 
House, Columbus. 

May 19-20—Arkansas Agents, 
ton Hotel, Hot Springs. 

May 22-23—New York 
daga Hotel, Syracuse. 

May 22-23—American Management 
Assn., insurance division, Hotel Claridge, 
Atlantic City. 

May 22-23—Mississippi 
ham Hotel, Gulfport. 

May 23-25—Health & Accident Under- 
writers Conference, Hotel Statler, Bos- 
ton. 

May 26—Iowa field men’s annual meet- 
ing, Des Moines 


Agents, Onon- 





Agents, Mark- 


May 26 Oklahoma Agents, Tulsa 
Hotel, Tulsa. 
May 26-27 — Virginia Agents, John 


Marshall Hotel, Richmond. 

June 8-9—Kentucky Agents, Kentucky 
Hotel, Louisville. 

June 14-15 — Kentucky 
Mammoth Cave. 

June 21-22—Minnesota field men, Pine 
Beach resort, Brainerd, Minn. 

June 21-22 — National Accident & 
Health Association, Hotel Pennsylvania 
New York. 

June 21-23—National Association of 
Insurance Commissioners, Fairmount 
Hotel, San Francisco. 


Field Men, 





Field Men, Golilf- 

ch, Mich. 
Association In- 

Adjusters, Wash- 





June 25—Ohio Fire 


annual meeting, Columbus. 


Prevention Assn. 
June 26-28—American Association of 
Mark Hop- 


General. Agents, 
Kins Hotel, San Francisco. 

June 27-28—Bureau of Personal Acci- 
dent & Health Underwriters, Westches- 
ter Country Club, Rye, N. Y. 

June 27-29—Wisconsin field men’s an- 
nual, Lake Lawn Hotel, Delavan, Wis. 

July 5-8—Florida agents school, Hol- 
lywood Beach Hotel, Hollywood. 

July 6-8—New England Agents, Mt. 
Washington Hotel, Bretton Woods, N. H. 

July 14-15 -Upper Peninsula of Mich. 
Agents, Iron River. 


Home’s Farm Conferences 

G. C. Cundiff of Chicago, assistant 
manager of the farm department of the 
Home of New York, held a series of 
meetings in Kentucky and Tennessee for 
larm agents, being in the nature of an 
educational forum. He was accom- 
panied by Assistant Manager G. N. 
Craig of the Chicago office. There were 
present Secretary D. M. Moore of the 
National Liberty and Assistant Secre- 
tary L. V. Grady of the Home Indem- 
nity. 





Gentlemen: 


The American Insurance Group 
Newark, New Jersey 


(signed) 


More Business in Less Time! 


Although I have been employing the Insurance Survey and 
Analysis idea for some time, I find that with the aid of your 
Analysis Guide I can not only shorten the time it takes to prepare 
an Analysis, but the finished Survey is more complete and 
hence affords greaier opportunity for new business. It would 
seem to me even a beginner can make a competent Survey with 


the aid of your Guide. 
Andrew Jack, Ins. Mgr., 


Mansfield & Swett, Maplewood, N. J. 


Would you like to see our Analysis Guide 
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Schofield Gets 
Chicagoans’ Slant 
on East ‘Suggestions’ 


Chairman of Casualty- 
Surety Conference Returns 
East After Sizing Up Illinois 


NEW YORK—Special committees of 
the casualty and surety acquisition cost 
conferences handling the Chicago situ- 
ation were in session Wednesday to 
hear the report of Manager E. J. Scho- 
field on his Chicago visit last week. 
The committees intend later to draft 
their recommendations for submission 
to the entire membership of the two 
conferences. It is hoped this may be 
done in the course of the next two or 
three weeks. 

E. J. Schofield, chairman of the cas- 
ualty and surety acquisition cost confer- 
ences, has returned to New York after 
spending nearly a week in Chicago, dis- 
cussing with there 
representing different elements in the 
business ideas for acquisition cost con- 
trol in Chicago and Cook county. C. 
S. Roberts, 


local committees 


assistant secretary Indem- 
North America, sat in at these 
conferences and Roy Tuchbreiter, 
president Continental Casualty, 
one of these sessions. E. M. 
vice-president National Surety, another 
member of the committee, was unable 
to attend. 

The local committees had been sup- 
plied beforehand with a memorandum, 
containing certain suggestions that the 
eastern executives had made for ac- 
quisition cost control in Chicago. Mr. 
Schofield undertook to discover the re- 
action of the Chicagoans to these ideas. 
He emphasized that the suggestions 
were not definite and final proposals. 
The common belief is that if Insurance 
Director Palmer of Illinois should exert 
pressure to have expenses of the busi- 
ness brought down, reforms are likely 
to be introduced, but that in absence of 
such pressure from Mr. Palmer con- 
certed action on the part of the com- 
panies is not likely to eventuate. 

The committee of the Insurance Brok- 
ers Association of Illinois presented 
more or less formal recommendations to 
Mr. Schofield including the proposal that 
commissions to part time agents be 
drastically reduced. 


nity of 
vice- 
attended 


Allen, 


Substance of Suggestions 


For casualty insurance the proposal 
provided that in the memorandum a 
company be permitted to maintain a per- 
manent office in Cook county, this to be 
a branch or a general agent designated 
and registered as the principal office of 
the company. Then in addition each 
company would be permitted two gen- 
eral agents. A general agent would be 
defined as one that devotes the principal 
portion of his time to soliciting, writing 

(CONTINUED ON LAST PAGE) 





Casualty Bureau Turns on 
Tormentors in Auto Field 


Drastic Rate Slash Was 
Sensational and Dramatic 
Move 


NEW YORK—Superintendent Pink 
of New York has called a conference 
to discuss the action of the National 
Bureau of Casualty & Surety Under- 
writers in reducing rates at the de- 
partment’s office in this city, Friday 
afternoon at 2 o’clock. 

The casualty bureau companies have 
turned, so to say, with a vengeance on 
their tormentors. After having for about 
nine years fought a losing battle to sell 
the bureau trade mark on automobile 
public liability and property damage 
insurance against an increasingly aggres- 
sive cut rate market, the National Bu- 
reau of Casualty & Surety Underwriters, 
without warning, adopted the tactics of 
its competition and made a savage slash 
on the rate structure. It cut below ‘the 
price of the non-bureau institutions and 
cut far below. The bureau companies 
have taken the offensive. They have be- 
come militant and they have precipitated 
a rate war such as the insurance busi- 
ness, fire or casualty, has not witnessed 
for vears. 

In undertaking to apprehend the even- 
tual outcome, some observers 





believe | 


that after a period of confusion, the | 


prominent multiple line stock casualty 
companies will find a common basis 
upon which to collaborate and that fhe 
bureau will win to its ranks most of the 
companies of that stature that are now 
operating independently, such as Conti- 


nental Casualty, Employers Liability, 
General Accident and Indemnity of 
North America. These observers say 


that the capital point of difference be- 
tween these outsiders and the bureau is 
in automobile and if those differences 
can be composed the bureau can become 
a much more formidable organization. 


Two Left on Auto Issue 


Indemnity of North America left the 
bureau because its special merit rating 
plan was not sanctioned and Continen- 
tal Casualty and National Casualty left 
because they were opposed to the safe 
driver reward plan. Of course Employ- 
ers Liability and General Accident have 
always operated independently. 

Most of the bureau companies intend 
to take the fullest advantage of the 
“edge” which they now possess in the 
automobile field. Some of them intend 
to pursue a policy of separation, refusing 
to be represented in an agency that also 
has in its office an independent automo- 
bile company. Such companies believe 
that they are now in a position to make 
terms and that a bureau company fran- 
chise takes on new value. 


Rates Raised in Hard Times 


During the past few years, beginning 
in 1930 when the old 10 percent merit 
rating plan was removed and rates were 
sharply increased, local agents have 
taken the representation of non-bureau 
companies, multiple line stock, full cover 
specialty, and mutuals. 

(CONTINUED ON PAGE 23) 





Details of New Plan of 
National Casualty Bureau 
Are Set Forth 


The new private passenger automobile 
rating plan of the National Bureau of 
Casualty & Surety Underwriters was an- 
nounced by a folder received by manual 
holders April 24, the effective date. An- 
nouncement was made to the press last 

Saturday. It adds a new rule to the 
private passenger section of the automo- 
bile casualty manual, called rule 13-A. 
It applies to private passenger automo- 
biles owned by individuals and not by 
corporations and partnerships. The safe 
driver reward plan continued to apply to 
these automobiles in all states where the 
safe driver system is in force. 

Four classifications are set up by ‘the 
new plan. Class A includes private 
passenger automobiles, the use of which 
is not required by the duties of the 
named assured or of any other person 
customarily operating the automobile in 
his occupation, profession or business, 
except going to and from his principal 
place of work. All private passenger an- 
tomobiles owned by farmers and clergy- 
men are specifically included. A 20 per- 
cent reduction from the manual rate ap- 
plies to this class. No special applica- 
tion will be required for these cars. 


Mileage and Age Differential 

Class A-1 takes a 25 percent reduc- 
tion. This applies to private passenger 
automobiles not used in business and 
qualifying for Class A, with an applica- 
tion signed by the named assured fur- 
ther indicating that during the previous 
year the automobile was not operated 
over 7,500 miles and the estimated mile- 
age for the 12 months of the policy 
period will be not over 7,500 miles and 
that there are not more than two operat- 
ors of the automobile in the named as- 
sured’s household, neither of whom is 
under 25 years of age. The manual rule 
explains that any employe of the as- 
sured residing in his household who op- 
erates the automobile or any chauffeur 
employed to operate the automobile will 
be considered an operator. If the as- 
sured has more than one private passen- 
ger automobile, the average number of 
operators for each insured private pas- 
senger car will be considered in applying 
this rule. 

Class B consists of all private passen- 
eer automobiles not eligible for the 20 
or 25 percent discount and not owned 
by an assured required to file evidence 
of financial responsibility. The full man- 
ual rate applies to these cars. 

Class C takes in every private passen- 
ger automobile owned by an assured re- 
quired to file evidence of financial re- 
sponsibility. The regular surcharges 
shown in rule 74 on pages 88 and 89 of 
the automobile casualty manual con- 
tinue to apply to these risks. There is 
a 50 percent increase if a certificate is re 
quired for a conviction of driving an 
automobile while intoxicated, failing to 
stop and report an accident and homi- 


| cidal assault arising out of the operation 


Rates had been | of a motor vehicle. and 25 percent in 
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Accident - Health 
Insurance Week 
in New High Mark 


Production for Week 
Expected to Break All 
Previous Records 


The observance this week of Accident 
& Health Insurance Week hit a new 
high for the five years since it was first 
established. More interest has been 
manifested by companies, general agents 
and individual producers than in any 
previous year and there seems to be very 
little question that this week will regis- 
ter the greatest production of accident 
and health insurance ever recorded for a 
single week in the history of the busi- 
ness. 

New material put out this year by the 
general committee in charge of the ob- 
servance, of which Harold R. Gordon is 
chairman, has play ed an important part 
in stimulating interest and production. 
This year the office of the committee in 
Chicago has sent out 548,000 Accident & 
Health Week letterheads, 500,000 stick- 
ers, 45,000 of the “68” buttons, 18,300 
posters, 35,000 of the prospect kits, put 
out for the first time this year, each con- 
taining two post cards with attention- 
arresting messages, to be sent to pros- 
pects just before and at the beginning of 
the week, and 536,000 books of matches 
with an imprint carrying the Accident & 
Health Week message, also a new fea- 
ture this year. 

Local Associations Active 


Local accident and health associations 
in various cities throughout the country 
have as usual played a very prominent 
part in publicizing the week and build- 
ing up interest among producers. They 
have arranged for window displays and 
other advertising campaigns and practi- 
cally all of them conducted sales con- 
gresses, breakfasts or other special meet- 
ings to start the week off in good shape. 
As a result in most cases of activity by 
the local associations, Accident & Health 
Week proclamations have been issued by 
the governors of five states—Michigan, 
Ohio, California, Washington and Mas- 
sachusetts. 

Governor Saltonstall of Massachusetts 
in his proclamation emphasized the 
greater desirability of personal provi- 
sion for the individual’s security. After 
referring to the fact that the purpose of 
the accident and health companies is “to 
emphasize nationally, during the week, 
the economic security against disability 
their insurance offers to the public, he 
says: “To me, no security available to 
the individual can surpass that which he 
himself has provided.” 


BREAKFAST IN PITTSBURGH 


PITTSBURGH—Accident & Health 
Week was launched here at a breakfast 
of the Accident & Health Club. Charles 

(CONTINUED ON PAGE 20) 
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N. Y. Gives Auto Exhibit 


The casualty experience exhibits filed 
with the New York department by com- 
panies doing business in that state for 
the calendar year 1938 show loss ratios 
countrywide basis of 42.5 percent 
on personal injury and 38.7 percent on 
property damage. New York State 
results were 36.3 percent and 39.3 per- 
cent respectively. 


on a 

















———————————,Auto Liability—- : me, 
Und. Gain 
Prems Losses Loss Und. Gain or Loss Prems 
Incurred Ratio or Loss Percent Earned 

Accident & Casualty......$ 3 46.3 2.9 5,916 
Aetna Canmealty «..csccsacs 33 6 2,759,865 
Aetna Life 329,126 18.8 e  « seks 
Allstate . . .% 766,661 42.2 3 934,503 
American Automobile 3,781,512 37.0 0 3,169,438 
American Employers....... 895,203 49.5 3.7 537,551 
American Fidel. & Cas 2, ¢4 1,509,838 54.8 5 5.6 630,426 
American Motorists........ 3,769,934 1,863,281 49.4 38.4 1 1,070,490 
American Surety........... 983,009 347,287 35.3 63.1 6 297,657 
Arex indemnity .....0<s 10,687 165 1.5 45.3 meas 
Associated Indemnity...... 538,802 174,530 32.4 62.1 a) 190,569 
Bankers Indemnity ..... 1,319, 530,700 40.2 52.8 0 373,326 
Car & General....... 1,544, 690,855 44.7 49.1 5.1 462,366 
Central BUrety © ...<.00s6 5% 1,832 961,588 52.5 42.7 9 464,861 
Century Indemnity........ 40.5 44.0 5 670,096 
Citizens Casualty 51.8 42.0 $2 122,928 
Columbia Casualty.. ‘¥ 42.5 53.6 q 
Commercial Casualty....... 47.4 54.1 5 
Continental Casualty 32.6 51.8 6 1, 
Eagle Indemnity f 48.5 44.8 7 
Employers Liability....... 41.5 48.9 6 1,9 
Fidelity & Casualty 37.5 50 2 1,665,720 
Fireman’s Fund Indem 34.3 0 410,170 
General Accident ee 7 2,364,308 
Glens Falls Indemnity..... 0 551,711 
Globe Indemnity........... 4 1,491,175 
Great Amer. Indem 8 911,736 
Hartford Accident 5 2,824,293 
Home pa inioie nik wk ae eae 4 481,901 
Indemnity of N. A........ } 1,035,863 
Keystone Auto, Club Cas 1 444,875 
London Guarantee 1 54,976 
London & Lance. Indem 8 362,207 
Manufacturers Casualty 8 80,5 


Maryland Casualty 
Massachusetts Bonding 
Merchants Indemnity 
Metropolitan Casualty 
National Casualty .. ‘ 
New Amsterdam Casualty. 
New York Casualty. 5 
Norwich Union Indemnity 
Occidental Indemnity 
Ocean Accident 
Peerless Casualty 
Phoenix 


Indemnity 
Preferred Accident. 
Protective Indemnity...... 
Provident Ac. & Wh, Cross 


Royal Indemnity ....... 

St. Paul-Mere. Indem... 

Standard Accident ........ 
Standard Surety & Cas.... 
Sun Indemnity ..c.ccsvecdee 
Travelers Indemnity ...... 
Travelers (kee hain See ees 
ee er 


U. S. Fid. & 
U. S. Guarantee... 
Universal Indemnity 
Yorkshire Indemnity.. 


a ee ere ree 
Stock Total, 
Stock Total, 


Stock Total 
Stock Total, 


Stock Total, 

















These results do not reflect the reduc- 
tions in rates which were made effective 
in New York beginning Dec. 1, 1938. 
By reason of the first year’s operation 
in many states of the safe driver plan, 
there may be some slight variation in 
the actual earned premiums for 1938. 

The figures for incurred are 
on the individual case basis excluding 


losses 


STOCK COMPANIES 

































42.1 48.2 $16,611,158 oF 
$7.5 47.4 8,774,963 5.1 
50 47.7 2.0 
58.8 47.9 6.7 
58.7 ‘7.8 6.5 





MUTUAL COMPANIES 

















——————Auto Property 








loss adjustment expenses. 

No detailed table is given at this time 
for collision results of individual com- 
panies. Casualty companies write a very 


small percentage of the total collision 
business. The results for casualty com- 
panies in 1938 showed loss ratios of 


18.4 percent countrywide and 43.1 per- 
cent in New York. 


Damage——————_ 
Und. Gain 














Losses Loss Exp. Und. Gain or Loss 
Incurred Ratio Ratio ercent 
36 73.¢ 147.8 121.1 
56.9 7.9 
39.3 $4.6 16.1 
$1.2 19.7 9.1 
15.0 51.7 33.3 
63.4 38.6 —2.0 
36.0 41.1 22.9 
38 67.4 —5.6 
70,202 36.8 61.0 4,206 2.2 
154,790 41.5 62 —14,114 —3.8 
184,768 40.0 50.5 44,034 9.5 
42.2 51.0 31,656 6.8 
42.6 56.9 3,594 5 
38.4 43.7 23,218 19.0 
43.9 56.1 —11 
4 58.1 _ 


-_ 


1IIOH DH 
_ 


~ 
owe 


12.0 

1 —.4 
38 3.1 
1 19.9 
1 14.9 
16 —4,1 
2 120,661 20.8 
297,968 16.1 

100,727 8.7 














$4,013,824 8.5 





























Amalgamated Mutual...... $ 18.9 2.5 $ 170,081 58.6 $ $ 112,683 116.5 
American Mutual Liab.... y 3 21.0 248,088 33.4 
Butchers Mutual Cas...... 30.4 —1.6 
Electric Mutual .....000.. 8.7 54.9 
Empire Mutual Cas... 11.4 36.8 
Employers Mut. Liab....... 26.5 36.3 
Exchange Mutual Indem  & 16.0 
Factory Mutual Liab....... 7 50.2 
Farm Bureau Mut. O...... 15.1 
Hardware Mutual Cas..... 36.4 
Interboro Mutual ......... 22.1 
Jamestown Mutual 14.0 
RawOrey BEMSMAL 2 cccscvvcre 25.2 
Lumbermens Mut. Cas., IIL. 26.0 
Lumber Mut. Cas., N. Y... 30.1 
Manhattan Mut, Auto. Cas 15.6 
Merchants Mut. Cas....... 35.8 
Mutual Casualty .......... 38.6 
National Grange Mut. Liab. 30.8 
r. Y. Printers & Bookbind. ie ek  #ubcuen : 
Public Service Mut. Cas... 2,398 58.4 1,029 1.2 
Security Mut. Cas 119,706 20,433 16.0 18,679 40.1 
Utica Mutual 640,113 61,555 ; 52.4 30,692 5.0 
Mutual Total, 1938...... 43.9 $10,919,537 $ 4,645,599 36.8 35.3 $3,509,948 : 
Mutual Total, 1937...... 18,654,511 46.2 8,628,878 21.4 10,889,032 jj = wees 3 i are 26.6 
Mutual Total, 47.6 3.2 fb ne ee 30.7 
Mutual Total 0.9 2.8 ie ree 36.3 
Mutual Total, 1954...... 3.3 2.1 See 9 Sepevas 38.0 
Total of all Co.’s, 1938..$217,084,716 $ 92,258,904 42.5 44.8 $27,530,695 $23,128,462 38.7 $8.7 12.6 
Henry Now Takes Post nent work and expects to reside in| 1926, to Dec. 31, 1934. He then became 


at Globe’s Chicago Office 


James R. Henry, who was assigned 
to the Chicago department of the Globe 
Indemnity, has now arrived for perma- 


Evanston. He will be closely 
ciated with Resident Vice-president K. 
O. Saunders. Mr. Henry is well known 
throughout the territory. He was con- 
nected with the Chicago office of the 
Marvland Casualty from September, 


asso- 


manager of the surety department of 
the Maryland Casualty at St. Louis, 
remaining there until Dec. 31, 1936, 
when he became Detroit manager of 
the Massachusetts Bonding, serving 
untii Dec. 31, 1937. He connected with 
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Howard Flagg Head 
of the Employers Re. 


E. G. Trimble Retires—J. B. 
Robertson Elected Execu- 
tive Vice president 


KANSAS CITY, MO.— Howard 
Flagg, executive vice-president of Em- 
ployers Reinsurance of Kansas City, is 
elected to its presidency to fill a vacancy 
created by the resignation of E. G., 
Trimble, its founder and president for 
25 years. Mr. Trimble will take a well- 
earned vacation and thereafter will oc- 
cupy himself with various interests 





HOWARD FLAGG 


which he holds outside the insurance 
field. 

Mr. Trimble brought Howard Flagg 
into the Employers Reinsurance organi- 
zation 13 years ago, to handle a pro- 
gram of expansion of volume in cas- 
ualty reinsurance lines. They began 
building the present staff at tlat time 
and in recent years an increasing vol- 
ume of executive responsibility has been 
gradually shifted to the Flagg should- 
ers. 

E. G. Trimble entered the insurance 
business at Houston in 1909 and moved 
to Kansas City in 1912. He organized 
the Employers Reinsurance in 1914, and 
the company has enjoyed a_ steady 
growth since its start, its assets having 
passed the $15,000,000 mark, on a pre- 
mium volume of approximately $7,000,- 
000 a year. Its progress in recent years 
has been due largely to the aggressive 
work of Mr. Flagg. 

Mr. Flagg is a native of Missouri, is 
50 years of age, and has lived in Kan- 
sas City for 25 years. His earlier train- 
ing was in the fire insurance lines and 
as a practicing attorney. In the 13 
years of his connection with the Em- 
ployers Reinsurance he has become 
widely known in the casualty field. 

The board also advanced Vice-presi- 
dent J. B. Robertson, who has been 
with the company about 15 years, to be 
executive vice-president. He will also 
continue as general counsel. 

Premiums written by Employers Re- 
insurance Corporation the first quarter 
were $2,036,810, compared with $1,573,- 
772 for the same period a year ago. Net 
investment income (statutory basis) was 
$103,317 in the period, compared with 
$105,283. Reserve for unearned pre- 
miums increased $269,416 to $3,312,491. 
Total assets were $16,125,515. 














the Globe Indemnity as executive rep- 
resentative on Jan. 1, 1938, and has 
been doing production work through- 
out the field. 


offices of the Federal 
Underwriters Exchange of Galveston, 
Tex., a reciprocal writing workmen's 
compensation, public liability. property 
damage and automobile, are being moved 
to Dallas. C. A. Mohrle is president. 


The general 
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Chionne Company Is 
Retiring from Body 


Continental Casualty’s 
Reasons for Resigning from 
the Executives Association 


has 
Cas- 


Casualty of Chicago 
the Association of 
ualty & Surety Executives. The man- 
agement stated that it is out of sym- 
pathy with most of the members of that 
association as regards certain methods 
of attaining its objectives. 

The Continental Casualty statement 
declared that to a large extent the poli- 
cies of the executives association are de- 
termined by the same group of eastern 
companies that so largely determine the 
policies of the National Bureau of Cas- 
ualty & Surety Underwriters. 

Che Continental Casualty 
from the National Bureau a 
following a dispute over the 
reward plan. 

Honest differences of opinion have 
arisen between Continental Casualty and 
a majorty of the members of the execu- 
tives association, the statement declared. 
These differences, according to the state- 
ment, are due largely to differences in 
geographic location and in methods of 
oper ition and affiliation as regards other 
lines of insurance. 

“Without intending to be in any sense 
critical, we feel that these eastern com- 
panies in some respects do not clearly 
visualize the problems of the business 
from a nationwide standpoint,” the state- 
ment declared. 

The Continental Casualty points out 
that New York state has not approved 
the safe driver reward plan, which the 
bureau has made effective in most of the 
other states. 

The Continental Casualty states that 
it is in general sympathy with the un- 
derlying objectives of both the bureau 
and the association and expresses the 
hope that in due course some basis may 
be found upon which it may “again come 
into formal cooperation with the ma- 
jority of the other large companies.” 

The Continental Casualty, it seems, 
had an understanding with the executive 
committee of the executive’s association 
that a western legislative office would be 
established in Chicago in order to keep 
in closer touch with departmental activi- 
ties, legislatures and public bodies. It 
was also hoped that this Chicago office 
would be a sort of public relations cen- 
ter. The committee evidently felt that 
such a move was not essential although 
undoubtedly the Continental Casualty 
had been given to believe that such ac- 
tion would be taken. There are some 
companies that belong to the Associa- 
tion of Casualty & Surety Executives 
that do not belong to the National Bu- 
reau. The executive body is a more 
comprehensive one, dealing with all 
sorts of questions while the National Bu- 
reau now is purely a rating organization. 


Continental 
resigned from 


withdrew 
year ago 
safe driver 


Basic Auto Rate Scale Is 
Reduced in Virginia 


RICHMON D—Reduction in automo- 
bile bodily injury and property damage 
rates effective May has been ordered 
by the corporation commission. New 
rates on passenger cars in the Richmond 
area will be $22 for bodily injury and 
$7 for P. D. That is a reduction of $2 
for the B. I. feature. For the Norfolk 
area, new rates for B. I. will be $24, a 
reduction of $3, and $7 for property dam- 
age. In the Roanoke, Lynchburg, Pe- 
tersburg and Newport News areas the 
new rate for B. I. will be $18, a reduc- 
tion of $3, and $6 for property damage. 


The new rate for the remainder of the 
state will be $15 for B. I. and $5 for 
P. D. The commission estimated that 


private automobile owners will save 15 


percent in the new rates. 
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Auto Carriers Name 
Board in N.C. 


RALEIGH, N. C. ; companies 
—four stock and four non- stock—were 
last week elected a governing committee 
of the new statutory bureau which will 
promulgate rates and rules for all com- 
panies doing automobile bodily injury 
and property damage business in North 

Carolina. A constitution was 
pe sara at the meeting which was called 
by Commissioner Boney. The rating or- 
ganization, recently set up on a volun- 
tary basis, has since been made statutory 
through a law providing for regula- 
tion of automobile rates. The law pro- 
vides that the North Carolina automo- 
bile rate administrative office shall be a 
part of the state compensation rating 
and inspection bureau and that the gov- 
erning committee shall have an equal 
representation of stock and non-stock 
carriers. 

The four stock companies are Ameri- 
can Automobile, Maryland Casualty, 
United States Fidelity & Guaranty Com- 
pany, and Travelers. Non-stock repre- 





ht 


also 


sentatives are American Mutual Liabil- 
ity, Liberty Mutual, Lumbermen’s Mu- 
tual Casualty and Shelby Mutual Plate 
Glass & Casualty. 
Fletcher Is Manager 

The law provides that the general 


manager of the compensation bureau 
shall also be general manager of the au- 
tomobile bureau. He is J. F. Fletcher. 
All companies doing an automobile lia- 
bility business in the state are required 
to subscribe to the bureau. Expenses 
are to be borne by member companies 
through quarterly contributions depend- 


ing on premium writings. 
The insurance commissioner or one 
of his deputies, the law provides, is ex- 


officio chairman of the rating office and 
is empowered to settle any controversies 
by his vote. The act becomes effective 
not later than June 1 of this year and 
sooner if possible. 
No Change in Collision 

While the law technically includes 
collision rates as well bodily injury 
and property damage under the jurisdic- 
tion of the new office, this was an over- 


as 


sight and Commissioner Boney an- 
nounced that the collision rating would 
be handled as heretofore, through the 


fire and theft rating bureau. Companies 
writing collision but not bodily injury 
and property damage coverage were not 
notified of the meeting. 
Adopted a Rate Schedule 

The the 
Ad- 


new organization is called 
North Carolina Automobile Rate 
ministrative Office. Following the di- 
rection of the governing committee, the 
members met and adopted a schedule of 
personal liability and property damage 
rates on private passenger and commer- 
cial cars remaining the same as those 
adopted in October. The experience 
fleet rates were adopted on the same 
basis as the manual previously filed by 
the National Bureau and the mutual 
bureau, but the department took no ac- 
tion pending the establishment of the 
new rating bureau. These rates were 
approved Monday. The new fleet ex- 
perience rating plan extends the experi- 


ence credibility considerably and _ will 
result generally in lower rates for this 
class. 
Will Consider Substandard Forms 

The private passenger car rates put 
into effect in October reduced those 
then existing by approximately 8 per- 
cent. The governing committee ad- 


journed to meet again in May to con- 
sider substandard policy forms and rates 
applicable to such coverages, several 
companies having previously filed those 
forms and contracts which usually pro- 
vide for the elimination of dependent 
guest’s coverage and the selected op- 
erator’s policy forms. All companies 
making these filings will be given an op- 
portunity for a hearing on the question 
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Chicago Breakfast, Detroit 
Congress Open A.&H. Week 


All-Day Program in Motor 
City Brings Out 400 Despite 
Bad Weather 


DETROIT—Notwithstanding drizzly, 
chilly weather, more than 400 attended 
the sales congress of the Detroit Acci- 
dent & Health Association ge as 
an opener for Accident & Health Insur- 
ance Week. The session was called to 
order by President Glenn E. Reitzel, 
Michigan Life, and Fred Grainger, 
agency director Federal Life & Cas- 
ualty, welcomed the attendants, fol- 
lowed by Foster Jones, whose specialty 
is Warming up a crowd with and 
gestures. 

‘A man dies but once and life insur- 
ance pays but once; there is only one 
fire claim to 1,200 fire policies and one 
automobile claim to 25 policies, while 
the ratio is one to four on disability 
said E. H. Ferguson, assistant 
Great Northern Life. He 
stressed that disability salesmen should 
keep in mind the beneficent character 
of their activity and that should always 
the goal of their sales. 


songs 


policie ~ 
secretary 


be 

Stress Fundamentals: Dyer 

Na- 
the 

acci- 


Columbia 
reflected 
“frills” in 


Dyer, 
at. 
day 


George L. 
tional Life, 
trend of the 
dent policies. 

“We've been getting away 
fundamentals,” he declared. “We've 
been selling frills instead of disability 
insurance. Since the beginning of time 
men have been obsessed by economic 
problems. Men have to work for food, 
clothing and shelter. If struck down 
by accidental injury there must be some 
substituted income. Economically, the 
most important thing in life is mainte- 
nance and for this there must be either 
earning ability or insurance.” 

Mr. Dyer drew a dramatic 
be given the man who says he’s too 
busy to discuss accident insurance. 
Although he’s the only one in the fam- 
ily earning any money, he _ hasn't 
thought of the hospital, the smell of 
medicine, the nurses, his wife pacing 
the corridor. 


Jes 
Louis, 
to 


as 


from the 


picture to 


“Our job is not just to sell accident 
and sickness insurance,” he contended, 
“but to recognize and solve the prob- 


lem of loss of income caused by phys- 
ical disability.” 
Buyer’s Viewpoint Given 

Roy E. Robinson, principal of the 
Highland Park, Mich., Liberty public 
school, discussed the buyer’s viewpoint. 

“IT have to sell education,” he said. 
“Our problems are similar in that we 
have to sell the fundamentals. The 
only certainty we have today is that of 
change. We're dealing with human 
nature, not with something fixed. In- 
surance is collective financial action. We 
must teach people to look forward, to 
pool their resources against their 
chances. Ninety percent of the work 
of you men is on an emotional basis. 
When a man is buying an automobile 
he can feel it with his fingers, but an 
insurance policy is intangible. 

‘There are two kinds of insurance 
salesmen. The one working for 
money only. He sells in quotation 
marks. The other is giving protection 
service. To do this he must have tech- 
nical training. The prospect doesn’t 
know anything about it. He’s placing 
himself in vour hands just as he does 
with the doctor when he’s sick. Your 

(CONTINUED ON PAGE 26) 


is 








of a uniform substandard contract and 
uniform rate. Pending this meeting no 
change will be made in either the form 
or rate applicable to substandard cov- 
erages. 
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Surgeon Says Peace of 
Mind Is Essential to 


Patient's Recovery 


More than 400 Chicago insurance men 
who attended the Accident & Health 
Week breakt:z ist sponsored by the Chi- 
cago Accident & Health Club heard Dr. 


€. K. Jones, veteran Chicago surgeon 
tell ot the importance of peace of mind 
In the recovery of patients and the ne- 
cessity for the absence of worry in re- 


gard to conditions at home in order to 
bring about a prompt and complete re- 
covery. He also described specific cases 
where accident and health insurance was 


and was not carried and the results in 
these cases. 
Dr. Jones was rs morag pe by R. B. 


Kegley of Moore, Case, Lyman & Hub- 
bard, president-elect of the Chicago 
sociation, who had arranged fo 
appearance. He was for four 
sistant chief surgeon of the 
railroad and chief surgeon 
the army encampments during the war. 
For the last 20 years he has been a staff 
surgeon in St. Luke’s Hospital, Chicago. 


as- 
his 
as- 
Four 
at one of 


for 
years 


Big 


Hospital Means Expense 


He said at the outset in any case of 
serious accident or illness, recovery will 
be expedited if the patient is taken to 
a not? Plog that entails a lot of ex- 
pense. If he is taken in an ambulance, 
that means a charge of $5 for the first 


mile and $1 for each mile thereafter. 
Chen there will be x-rays, which are 
very important in most cases. In that 


connection he pointed out that it makes 
all the difference in the world whether 
there is a proper interpretation of the 
x-rays. The mere taking of the x-ray 
photograph is not enough. If the man 
in charge has not had experience with 
all kinds of cases , there is a possibility 
that he may “miss the boat.” Labora- 
tory tests also are important. Still more 
important is proper care by nurses and 
internes. Many patients have failed to 
recover, he said, because of the lack of 
proper care along this line. 


Must Be Mentally Relaxed 


Most essential of all, he said, the pa- 
tient must be mentally relaxed—must 
know that his family is being taken care 
of, that the budget can be balanced and 
they can know where the next meal is 
coming from. Some people may have 
enough income from securities to give 
this peace of mind but, he added, “most 
of us do not.” Regardless of a man’s 
station in life, his mode of living usually 
is such that he is not able to meet these 
extra expenses which come _ without 
warning. He must have this peace of 
mind or he will not make the progress 
toward recovery that he should. 

Dr. Jones told of the case of a woman 
who had sustained a broken hip. She 
was living with her sister, both working, 
and with very little margin above the 
actual means of subsistence. She recov- 
ered from her injury all right, but the 
worry and stress caused her to become 
insane. Now the sister has the prospect 
of caring for her for an indefinite period. 
She told Dr. Jones recently that she 
considered that she had to keep up her 
sister’s life insurance no matter what 
the other expenses were. He commented 
that in this case health and accident in- 
surance was really more important than 
life insurance, but the two sisters did 
not look ahead and see what might hap- 
pen 
He Carries Accident-Health 


“Do you carry accident and health in- 
Mr. Kegley asked him. 
sil do,” the doctor replied. “If I 
stopped working, I’d have no income. I 
have to protect my family and my se- 
curities wouldn’t do it.” 
(CONTINUED ON LAST PAGE) 
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WORKMEN'S COMPENSATION 





Two More Sections of Liberal 
Pa. Law Are Invalidated 


Two more sections of the amended 
Pennsylvania compensation act of 1937 
have now been declared invalid by the 


state supreme court. The first provision 
that is knocked out gave the department 
of labor the right to assess all employers 
to pay the cost of administering the com- 
pensation act and the other required that 
employers or their insurers shall pay 
to the state $1,500 for the death of any 
employe who leaves no dependents. The 
supreme court invalidated these provi- 
sions on the ground that the constitu- 
tion prohibits the state from taking 
money from one individual and giving it 
to another and from arbitrarily inter- 
fering with, taking or confiscating pri- 
vate property. 





Unit Reporting Plan in Texas 

AUSTIN, TEX.—Adoption of 
unit statistical reporting plan for com- 
pensation claims and experience for 
Texas has been announced by Casualty 
Commissioner Waters. The compensa- 
tion carriers henceforth must file a re- 


the 


port on each accident 
with the payroll 


will make for 


in conjunction 
audit reports. This 
more accuracy in the 
department’s experience reports, Mr. 
Waters said. The form is effective with 
all policies expiring in 1939. 





Arkansas Comission Head 
Named: Ask State Fund Vote 
LITTLE ROCK, ARK.—With the 


new workmen’s compensation law soon 
to become effective, Governor Bailey has 
appointed Fred Donham, Little Rock, 
chairman of the workmen’s compensa- 
tion commission. Mr. Donham_ has 
served as Pulaski county representative 
in the legislature, prosecuting attorney 
of the sixth judicial district and legisla- 
tive secretary to Governor Bailey. 
Opponents are proceeding with peti- 
tions for a referendum to submit an ini- 
tiated act for a state fund. The new law 
authorizes employers to secure policies 
with commercial companies, with an op- 
tion of self-insurance. Proponents of 
the state fund bill expect to meet the 
legal requirement of signatures equal to 
6 percent of the vote cast for governor 





in the preceding general election. Coal 
mine owners are said to be the chief ob- 
jectors to the act. 





Florida Compensation Rate 


Cut Averages 2.2 Percent 


TALLAHASSEE, FLA.—Following 
the hearing at the meeting called by 
Commissioner Knott, a reduction has 
been ordered in workmen’s compensation 
rates averaging 2.2 percent, effective 
July 1, and applying on existing policies 
as well as new business and renewals. 
The commissioner denied the request of 
the carriers to increase the expense item 
from 40 to 41 percent. 

Impression came from the statement 
of the carriers that the reduction they 
were asking was 6 percent; instead it was 
.6 percent, which was approved by the 
commissioner. The retention of the 41 
percent expense represents a reduction 
of 1.6 percent in the rates filed by the 
National Council on Compensation In- 
surance. This makes the total average 
reduction 2.2 percent. 





Asks Status of “O. D.” in Ohio 


COLUMBUS, O.—The attorney-gen- 
eral of Ohio has been asked by the 
Ohio division of insurance to determine 
whether “authorized casualty companies 
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may write employers’ liability insurance 
in Ohio for occupational diseases not 
covered by the workmen’s compensation 
act in Ohio.” The inquiry has been 
made as a result of a decision of the 
Ohio supreme court in which it was held 
that the employer might be liable to 
respond in damages in an action by his 
employes where the negligence of the 
employer directly resulted in an occu- 
pational disease that was not covered by 
the workmen’s compensation act. 





High-Low Up in Minnesota 

ST. PAUL—Retrospective rating will 
be aired at a public hearing May 4 be- 
fore the Minnesota compensation insur- 
ance board. Following this hearing the 
board is expected to take a stand for 
or against it. 





Report on Ohio State Fund 


The so-called private fund of the 
Ohio monopolistic state compensation 
fund is solvent but the so-called public 
fund has a deficit, according to an ex- 
amination by Woodward & Fondiller, 
consulting actuaries. The private fund 
had assets $55,720,910 and surplus $4.,- 
340,435 as of ‘Dec. 31, 1937. This is 
the agency that insures private em- 
ployers. The public fund had a deficit 
$2,365,384. This is the agency that in- 
sures public instrumentalities. 


CHANGES 


Parker Travelers Casualty 
Manager in Cleveland 


Dean M. Parker, for several years 
assistant manager of the casualty de- 
partment of the Travelers in San Fran- 
cisco has been made manager in Cleve- 
land. He was presented a new traveling 
bag and kit by Luther A. Armstrong, 
manager of the department, in behalf of 
his associates in the San Francisco of- 
fice. Others who spoke at the luncheon 
were Arthur S. Holman, manager life 
and accident divisions; D. M. Christian, 
manager fire department, and H. W. 
Christian, who was toastmaster. 














Cheeseman With Zurich in Phila. 


Edwin Lewis Cheeseman has joined 
the Philadelphia office of Zurich as 
special agent. He was formerly con- 
nected with the Philadelphia office of 
Fidelity & Casualty. 





Sampson Leaves Mass. Bonding 


Thompson S. Sampson, for the past 
eight years manager Boston metropolitan 
department of the Massachusetts Bond- 
ing, has resigned. In 1912 he was sec- 
retary and vice-president of the Ameri- 
can Mutual; 1920-1926, Boston manager 
of the Maryland Casualty, and in 1926 he 
helped organize the Century Indemnity. 


Opens Fort Worth Claim Office 


The Commercial Standard of Dallas 
has established a claim office in Fort 
Worth. The new office is under the 


supervision of the home office, but, un- 
like other claim branches, operates as a 
separate unit. C. W. Emerson is in 
charge, with H. C. Story and Homer 
Dickson as assistants. 





National Lloyds Manager Resigns 


W. Rae Dempsey has resigned as 
president of National Underwriting Cor- 
poration, which is underwriting manager 
for the recently organized National 
Lloyds of Baltimore. 








BOILER UNDERWRITER WANTED 
Position available for competent boiler and ma- 
chinery underwriter in home office of casualty 
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ACCIDENT AND HEALTH 





See Trend Toward 


Blaming Disease on Accident | 


NEW YORK —Theories advanced for 
believing that certain diseases may 
sometimes be caused by accidents were 
discussed by Dr. Irving Gray at the 
April meeting of the Accident & Health 
Club of New York. 

Attempts to blame accidents for caus- 
ing certain types of diseases have been 
viewed with some concern by insurance 
men in the compensation, liability, and 
accident fields. Obviously, if accidents 
are to be held the cause of subsequently 
arising diseases, the liability of compa- 
nies is greater than was contemplated in 
fixing the premium. 

Dr. Gray touched on arguments which 
have been advanced showing a relation- 
ship in certain cases between accidents 
and diabetes, gastric ulcers, appendicitis, 
epilepsy, tuberculosis and other chest 
conditions. 


Insurance Society Library 


A. C. Goerlich, secretary of the New 
York Insurance society, talked on the 
purposes of the society and mentioned 
that it now has the finest insurance li- 
brary in America, containing literature 
and text books on every branch of the 
insurance business. Some of these items | 
go back even as far as the 16th century. | 

Mr. Goerlich pointed out that the so- | 
ciety does not give sales courses but | 
that it does provide other educational | 
facilities and urged that more insurance 
men take advantage of the courses it 
gives. 

J. J. King, president Hooper-Holmes 
Bureau, who has been nominated as next 
president of the society, spoke briefly on 
the breadth of the society’s activities and 
its potential course for good. 

C. J. Stephan, secretary and manager 
Metropolitan Casualty and Commercial 
Casualty, was toastmaster. He was in- 
troduced by the club’s president, H. M. 
George, United States Fidelity & Guar- 
anty. 








MacArthur Controls New Company 


Alfred MacArthur, president of Cen- 
tral Life of Illinois, has procured the 
operating control of Employees Mutual 
Health of Rock Island, Ill. The com- 
pany is being maintained as a separate 
entity and is being operated from the 
home office of Central Life in Chicago. 
W. E. Wolfe, who was in charge of Em- 
ployees Mutual, is now connected with 
Central Life at Chicago. Central Life 
does not write accident and health in- 
surance and Mr. MacArthur’s organiza- 
tion is now getting into the accident and 
health business in a modest way through 
the instrumentality of Employees Mu- 
tual Health. Employees Mutual Health 
has been writing only about $6,000 a 
year in premiums. 

Mr. MacArthur is also starting to en- 
gage in the fire insurance business with 
Traders Mutual Fire. 


Amos Returns From Trip 


E. W. Amos, superintendent accident 
and health department California-West- 
ern States Life, Sacramento, Cal., has 
returned to the home office after an ex- 
tensive trip through the Pacific North- 
west. He met with agents in Portland, 
Seattle and Spokane. He participated 
in agency meetings in these localities. 
In Portland, the Accident & Health 
Managers Club held a special meeting 
at which he was speaker, discussing 
hospital insurance, the advantages of 
club membership, and the present and 


future of the accident and health busi- 
ness, 





General's A. & H. Week Awards 


The General Accident has offered a 
cash prize of $10 to the agent producing 
the largest number of applications writ- 
ten and submitted during Accident & 
Health Week, $5 for the second largest 





number of applications and $10 for the 


largest amount of first month’s pre- 
miums solicited and written during the 
week. All monthly premium and com- 
mercial forms apply, including the hos- 
pital-medical expense and non-occupa- 
tional policies. The only exceptions are 
the automobile supplement and the $6 
automobile accident policy. 





To Withdraw Superlative Policy 

Massachusetts Accident is withdraw- 
ing its superlative accident policy effec- 
tive June 1. This policy, which is writ- 
ten on a yearly term non-cancellable ba- 
sis, is said to be one of the most liberal 
policies on the market. Its features in- 
clude total disability from accident for 
life, partial disability for 200 weeks, hos- 
pital and surgical benefits, single indem- 
nity for aviation accidents. 


Martin Is Accident Supervisor 


Gaylord Martin has been appointed 
supervisor of the accident department 
of the Provident Life & Accident. He 
will have headquarters in Chattanooga, 
but will devote most of his time to 
supervision of accident department agen- 
cies in the middle west. He was with 
the accident department at the home 
office of the Pacific Mutual Life for a 
number of years. 


Provident L. & A. March Gain 


With a gain in total volume of 9 per- 
cent, the accident department of the 
Provident Life & Accident in March 
broke all records in the 30 years of its 
history. 

The gain in new business, commercial, 
was 20 percent and monthly pay, 35 
percent. This was the sixth consecutive 
gain in March over the same month of 
previous years. 


Topper to Postal Union Life 


LOS ANGELES—The Postal Union 
Life has appointed Martin Topper pro- 
duction manager of its accident and 
health department, with jurisdiction over 
all the states where it operates. It oper- 
ates in California and Arizona on the 
agency basis and in the rest of the coun- 
try by mail. 

Mr. Topper recently resigned as man- 
ager of the accident and health depart- 
ment of the home office general agency 
of the Occidental Life. 


Two New Agency Instructors 


W.-B. Cornett of Columbus, O., field 
director of the Loyal Protective Life for 
Ohio, Michigan, Indiana and West Vir- 
ginia, has appointed H. E. Wagar and 
C. U. Pugh as agency instructors in 
Michigan and Ohio, respectively. Both 
will be closely associated with the Co- 
lumbus office and will give their entire 
time to training and supervisory work. 


Menegay Takes Important 
Post with Peerless Casualty 


L. A. Menegay has joined Peerless 
Casualty of New Hampshire as vice- 
president in charge of its reinsurance 
and direct excess casualty underwriting, 
with headquarters in the New York 
office. Peerless Casualty has now with- 
drawn entirely from the direct writing 
field and it now intends to develop ag- 
gressively its reinsurance and direct ex- 
cess lines. Mr. Menegay is well known 
in the casualty reinsurance field. He 
resigned just the other day as vice- 
president of Excess, the casualty rein- 
surer. He started with Ream, Ives & 
Wrightson in 1915 and upon the disso- 
lution of that firm he went with Henry 
W. Ives & Co. After 13 years in that 
connection he joined Excess in 1928. 


Tri-State to Oklahoma City 


The Tri-State Casualty is removing 
its home office from Miami, Okla., to 
Oklahoma City, and increasing autho- 
rized capital from $50,000 to $250,000. 
It writes workmen’s compensation and 
employers liability. 
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Westfall, 





instructor of public speaking 


at Pittsburgh Academy, spoke. A. C. 
Feagan, Inter-Ocean Casualty, chair- 
man of the committee in charge, an- 


nounced that an automobile equipped 


with a loud speaker had been borrowed 
from the Studebaker Corporation and 
would cruise the streets of the city dur- 


ing the week spreading an accident and 

health message. 
Speaking at the 

meeting of the club last 


regular monthly 


week, J. W. 


Scherr, president Inter-Ocean Casualty, 
endorsed Accident & Health Week as 
a means of educating the public to the 


value of accident and health insurance. 
He traced the history of the accident 
and health business and pointed out that 
the week is not promoted for the bene- 
fit of any one company or group of 
companies. 


FARRELL ST. LOUIS SPEAKER 


ST. LOUIS.—Speaking at the break- 
fast staged by the St. Louis Accident 
Association, L. K. Farrell, 


& Health 
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assistant secretary and manager accident 
and health division Metropolitan Life, 
dealt with the frowns and the smiles 
of the business from the salesman’s 
point of view, contrasting the success- 
fully completed sale or the delivery of 
ting a satisfactory claim 
adjustment with the disappointment in- 
cident to declined applications, claims 
involving misunderstanding, policie s 
marked for non-renewal and, in a minor 


a check represen 


sense, the competitive phase of the busi- 
ness, 
Factors in home office underwriting 


accident insurance were dis- 
cussed briefly, with reference to the im- 
portance of physical risk, moral risk 
and occupational hazard. 


of personal 


Reasons for Declinations 


In dealing with declinations, he said 
a heavy percentage of rejected cases are 
traceable to improperly completed appli- 
cations and that while, as a_ pri as to 
matter, company executives appreciate 
that an insurance canvass is frequently 
surrounded with pressure, it is 
also a fact that some of the most serious 
claim controversies are directly trace- 
able to the carelessly completed appli- 
cation form. Emphasis was placed on 
the fact that the application is really 
the foundation of the contract of in- 
surance and that it is the agent’s duty 
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to his prospect, as well as to his com- 
pany, to make every reasonable effort to 
develop the correct answers to the vari- 
ous questions in the application form. 

In discussion of hospital plans, he 
referred to the division of opinion which 
exists among the companies themselves 
and to the fact that many underwriters 
hold that hospitalization is essentially 
a group or semi-group proposition and 
that the diversification of risk essential 
for liberal claim policy can be obtained 
only if the business is underwritten on 
this basis. 

Others who spoke briefly were: Wil- 
liam Mason, president of the board of 


aldermen, who extended greetings on 
behalf of the city; T. J. Dysart, presi- 
dent St. Louis chamber of commerce: 
Superintendent Lucas of Missouri and 
George Means, manager of the O’Fal- 


lon Park district of the Metropolitan 


Life, who introduced Mr. Farrell. 
George L. Dyer, Jr., Columbian Na- 
tional Life, president of the St. Louis 


association, presided. Nearly 600 were 


in attendance. 


BROADCAST ON COAST 


SAN 








FRANCISCO.—Accident- 
Health Insurance Week was launched 
in San Francisco by the broadcast over 
Station KJBS of an interview which set 
forth reasons for the week and the sit- 
uation resulting from the annual acci- 
dent and sickness toll. The time was 
donated by the San Francisco Safety 
Council. Those who participated were 
W. Kemper, superintendent ac- 
cident and health department Fireman’s 


Fund Indemnity; A. S. Holman, man- 
ager Travelers; John Casenave, Hart- 
ford Accident, president of the Accident 


& Health 
Macdonald, 


Club, and Guy C. 
safety council. 


Managers 
secretary 





PHILADELPHIA CONGRESS 


PHILADELPHIA.—Speaking at the 
sales congress which opened Accident 
& Health Insurance Week here, Ernest 
M. Pomerantz, Sun Life of Canada, a 
life man who has been very success- 
tul writing accident and health insur- 
ance for his clients, declared that life 
insurance men who do not make a study 
of accident and health insurance are 
losing an important part of their busi- 
and are not giving their clients 
the proper protection to cover all known 
hazards which might confront them. 
He holds that accident insurance should 
always be included in programming a 
man’s life insurance. 

“If an assured does not carry an ac- 
cident and health contract, then he has 
never been properly advised,” Mr. Pom- 
erantz said. “It has been my _ policy 
for years to see that an accident and 
health contract is always included in a 
man’s setup when I find out how much 
he can invest in future contracts. This 
has paid me great dividends, because 
I have had some very heavy losses in 
the last few years and these policyhold- 
ers have lived to see the benefits of 
my argument that accident and health 
policies should be included.” 

Theodore Whitesell of Easton, Pa., 
who spoke on “Insuring Lost Time,” 
emphasized as his four main points: (1) 
That time is man’s greatest asset, (2) 
the value of time, (3) hazards against 
time and (4) what to do about it. Mr. 
Whitesell, who has had considerable 
experience on the radio with Pennsyl- 
vania Dutch dialect, also related sev- 
eral humorous Pennsylvania Dutch 
stories to illustrate the value of time. 


J. W. Donahue Speaks 


No form of insurance has kept better 
pace with the times than accident and 
health, said John W. Donahue, resident 
vice-president of the Maryland Casualty 
in Philadelphia. The producer who has 
been selling accident and health has 
profited by the results of his efforts, but 
not enough producers have been show- 
ing interest in the line, he said. Al- 
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though the general line producer spends 
considerable time in protecting Various 
hazards affecting the prospect’s business, 
he doesn’t give enough consideration to 


the value of the prospect’s time, which 
is ot emg importé ince. It is just as 
much e pte of the general line pro- 


ducer protect his assured with acci- 
dent insurance as it is by any other 
line. 

Mr. Donahue criticised the routine 
handling of renewals, saying that if the 
accident coverage is to fit the assured’s 


needs, his business, financial and family 
con ditions should be checked up every 
year. his contact should be welcomed 
by the producer. In many lines the 
rates are being reduced with consequent 
loss of earning to the producer. Phere 
is no better way under present condi- 
tions than for the general line producer 
to make up for this loss in volume by 


selling accident and health. 
Lynch on Hospitalization 


E. J. Lynch, joint superintendent ac- 
cident and health department of General 
Accident, declared that hospitalization 


plans provide’ desirable protection, 
which is supplementary to but in no 
Wise a substitute for regular accident 
and health coverage. Hospitalization 
plans provide no indemnification for 


loss of time nor do they defray the cost 
of medical and surgical services. Many 
illnesses and accidents do not result in 
hospital confinement but do result in 
disability. Even in the event of hos- 
pital confinement persons that are de- 
pendent upon earnings, need income 
protection because their regular | ex- 
penses continue. The publicity that 
hospitalization plans have received, he 
declared, should result in the sale of 
much new accident and health business. 
Mr. Lynch voiced the belief there is 
no real public demand for governmental 
entry into the field of medical care, 
pitalization, 
surance. 
\lvin D. Beyer of Norristown, 
time president of the Insurance 
tion of Pennsylvania, told how he had 
taken adv antage of the makeup of 
Pennsylvania’s new workmen's compen- 
sation law to write considerabl. addi- 
tional accident and health business. 


STATE RALLY IN SEATTLE 


SEATTLE. — The all-state 
and health sales congress, 
the Seattle Accident & Health Managers 
Club, served not only to give inspira- 
tion to producers for Accident & Health 


hos- 
nor accident and health in- 


one- 
Federa- 








accident 
sponsored by 


Insurance Week, but also carried the 
message of accident and health insur- 
ance to a valuable list of prospective 


buyers, as it started with a joint lunch- 


eon with the Seattle chamber of com- 
merce. At that session Lloyd A. Per- 
kins, general agent Pacific Mutual Life, 


chairman of the congress committee, 
spoke on the importance of accident and 
health coverage. More than 150 pro- 
ducers from all parts of the state at- 
tended the congress. 


Good Sales Talks Given 


At the afternoon session, 
back, Jr., president of the club and as- 
sistant vice-president Northern Life, 
opened the session and Mr. Perkins pre- 
sided. Commissioner Sullivan of Wash- 
ington, who spoke on “The Public Ac- 
ceptance of Accident & Health Insur- 
ance,” in emphasizing the growth of 
the business in this state said that in 
1900 total accident and health premiums 
written in Washington were about $88,- 
000. By 1920 premium income had in- 
creased to more than $1,300,000 and in 
1930 it was more than $3,000,000. The 
1938 premium income approximated this 
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Casualty Field Man Wanted 
Bureau Casualty Company has Special Agency 
vacancies in Michigan and Indiana. Must have 
active Special Agency experience in those states 
with bureau casualty companies. 
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figure and at the same time the car- 
riers enjoyed a fair loss ratio, he said. 
Wk. Miller, Northern Life, spoke on 
“How to Capitalize on National Acci- 
dent & Health Week in a Big Way.” 
Dwight Med@, Pacific Mutual Life, vet- 
eran accident and health producer, 
wound up the congress with a message 
“Thirty Years of Profit in the Acci- 
dent and Health Insurance Business.” 


Ocean Accident’s Plan 
NEW YORK—The Ocean Accident 


has decided to issue hospitalization in- 
surance on forms 7 and 9 of the Bureau 
of Personal Accident & Health Under- 
writers. Specimen policies are being pre- 
pared for submission to state insurance 
departments and by the middle of June 
the company will be in a position to write 
business on the new forms. 

Other companies which have taken up 
the new contracts are Aetna Life, Amer- 
ican Employers, Eagle Indemnity, Em- 
ployers Liability, Globe Indemnity, 
Hartford Accident, Royal Indemnity 
and Travelers together with Bankers In- 
demnity, Connecticut General Life, 
Glens Falls Indemnity, Maryland Cas- 
valty, New Amsterdam Casualty, Sun 
Indemnity and United States Fidelity 
& Guaranty. 


Mutual Meetings in Ohio 


Ambrose B. Kelly of the American 
Mutual Alliance, Chicago, was the prin- 
cipal speaker at open forums upon in- 
surance problems that were held in five 
Ohio cities under the auspices of the 
Mutual Insurance Field Club of Ohio. 
A number of those not in the business 
attended as well as insurance men. Con- 
ferences were held in Dayton, Columbus, 
Mansfield, Akron and Toledo. 

Mr. Kelly said that there is a growing 
public sentiment for at least the medical 
expenses of all persons injured in auto- 
mobile accidents. He expressed the be- 
lief that this demand can be satisfied 
through the present insurance channels. 

Mr. Kelly said there is increasing 
public resentment against the legislative 
efforts of pressure groups that seek to 
pass laws conferring privileges upon 
organized minorities at the expense of 
the public. In the insurance business, 
he declared, such laws are those that 
require the payment of commission to 
local agents for all insurance written in 
their territories, even if not sold by 
them. 

Another type of objectionable legisla- 
tion, he said, is that sponsored by law- 
yers’ organizations to have the numerous 
routine activities of business men de- 
clared to be the unauthorized practice 
of law. 


Pacific Mutual Action Again Upheld 

The California supreme court, 
an appeal from the decision of 
perior Judge Willis by Col. W. H. 
Neblett, has again approved the liq- 
uidation of the old Pacific Mutual 
Life and the formation of the new com- 
pany to take over its assets and assume 
its liabilities. 

Previously the state’s highest court, on 
a similar appeal, had upheld the superior 
court in its action, and later the U. S. 
Supreme Court upheld Judge Willis’ de- 
cision. 


To Hold Party on May 5 


The Casualty Engineers Association 
of Chicago will hold its Spring Party on 
May 5 at Harry’s New York CaBaret, 
400 N. Wabash avenue. 

Honored guests at the affair will be 
Dr. Milton Kronenberg, division chief, 
and K. M. Morse, engineer, both of the 
Illinois Department of Industrial Hy- 
giene, 

The dinner will start at 6:30 P. M. A. 

Graham, president-elect, promises a 
chicken dinner with all the trimmings 
and a first class floor show. 


Executives Dinner May 2 
NEW YORK—The Association of 
Casualty & Surety Executives will hold 


its annual dinner at the Hotel Plaza 
here May 2. 


on 
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N. y. Speakers Tell 
of New Fields for 
A. & H. Sales 


NEW YORK—Several 
ualty and lite producers attended a 
breakfast meeting where they received 
factual and inspirational material on the 
market for accident and health insur- 
ance. The breakfast was sponsored by 
the Accident & Health Club of New 
York in connection with Accident & 
Health Insurance Week. 

Thomas Sweeney of Mosenthal & 
Son pointed out that if agents and bro- 
kers would write the medical reimburse- 
ment feature for policyholders whose ac- 
cident coverage now lacks it, the result 
would boost premium income by an 
amount which would mean $774,000 in 
commissions in the New York area 
alone. Less than 1 percent of policy- 
holders’ wives are insured for medical 
reimbursement, he said, yet they are just 
as likely to be injured as their hus- 
bands. Fully covering this field would 
result in $1,250,000 commissions on this 
business alone, he said. 


hundred 


cas- 


Would Insure Working Women 


There are about 2,000,000 working 
women who should be insured, remark- 
ing that “there’s a chance for some 
Clark Gable or Robert Taylor.’ 

Adding up these and other potential 
sources of new accident business, Mr. 
Sweeney found that they totaled the 


equivalent of $22,000,000 in commissions. 
He emphasized that if only enough ad- 
ditional business were written to amount 
to $1,000,000 in commissions it would 
increase production by 150 percent. 

Harold Pope, an outstanding accident 
and health insurance producer, said he 
recently visited a hospital for the first 
time and recommended that anyone who 
wanted to put sincerity into an accident 
sales talk do likewise. 


Many Prospects Overlooked 


Suggesting avenues of prospects which 


may be overlooked, he mentioned per- 
sonnel managers, salesmen, tax collec- 
tors, men in charge of building permits, 


and any who are key men, in a position 
to know of persons who fulfill the de- 
scription of being healthy, able to pay, 
and approachable. He also said it is 
much more efficient to work in indus- 
tries which are making the grade and 
in the prosperous periods in seasonal 
occupations. 

A. G. Oakley, resident vice-president, 
U. S. F. & G., was toastmaster. Others 
who spoke ‘briefly were R. W. Pope, 
chairman of club’s Accident & Health 
Week committee, of which Mr. Oakley 
is honorary chairman, and Harold M. 
George, club president. 


CINCINNATI BREAKFAST 


CINCINNATI—Attendance at the 
breakfast which started off Accident & 
Health Week, 115, broke all records. 
Speakers were Morris Edwards, execu- 
tive vice-president Cincinnati Chamber 
of Commerce, and James E. Powell, 
vice-president Provident Life & Acci- 
dent. Social security was discovered 
when the first insurance company was 
organized, Mr. Edwards asserted. Ac- 
cident and health insurance is a great 
national movement of voluntary action 
in creating personal individual security. 

Mr. Powell suggested that “Inventory 
Week” would be a good name for Ac- 
cident & Health Week. Accident and 
health companies wrote $210,000,060 in 
premiums in 1938, he said, a gain of 
$13,000,000, whereas there was a de- 
crease of $15,000,000 in other casualty 
lines. The man who thought up social 
security deserves a public office the rest 
of his life. He said that the activity of 
the so-called non-profit associations has 
helped the accident and health agent by 
making the public conscious of a need 
for insurance. Action of the Associated 
Hospital Service in reducing benefits be- 











of an epidemic showed the value 
of coverage based on an adequate rate, 
Mr. Powell said. 

H. R. Whiteside, Earls-Blain Co., re- 
tiring president, introduced C. L. Gur- 
ney, Mutual Benefit Health & Accident, 
incoming president. W. L. Dignan, W. 
E. Lord Co., chairman executive com- 
mittee, introduced Mr. Powell. 


cause 


Kemper in Larger Phila. Quarters 


J.T. Haviland vice-president Lumber- 
men’s Mutual Casualty and American 
Motorists, has contracted for a new of- 
fice in Philadelphia to house the east- 
ern department of the organization. The 
new location will comprise the 30th, 


3ist and 32nd floors of the Philadelphia 
Saving Fund Society building. Exten- 
alterations are being made and the 
quarters will be ready for occu- 
pancy some time in July. Air con- 
ditioned throughout they will contain 
complete and modern facilities. 

The lease has been executed 
20th anniversary year of the 
ment of the eastern department by 
Haviland. The department staff num- 
bers 685, of which 270 are in Philadel- 
phia, and premiums written in 1938 ex- 


sive 
new 


in the 
establish- 


Mr. 


ceeded $13,500,000. In the last five 
years the writings of Kemper compa- 
nies have increased 93 percent in the 


eastern department. 


CASUALTY 21 


Radom Say Makes 
Branch Managerial Changes 


Changes in management personnel in- 
volving the Milwaukee, Minneapolis and 
Salt Lake City branches, are announced 
by American Surety. 

George H. Hummert, formerly assist- 
ant manager in Milwaukee, becomes 
manager and C. D. Marks, who has 
been manager, resident vice- 
president. 

a 
hanager, is 
manager, 


becomes 


Minor, formerly Minneapolis 
transferred to Detroit as 
succeeding J. C. Smith. 

W. M. Creer, assistant manager at 
Salt Lake City, is transferred to Min- 
neapolis as manager. 

Mr. Hummert went with 
Surety in 1911 in St. Louis. He was 
transferred to Milwaukee in 1920 and 
later became assistant manager. 

After earlier experience with 
struction companies in the south and 
southwest, Mr. Minor went with Amer- 
ican Surety in 1931 as special agent in 
Detroit. He was named assistant man- 
ager there in 1934 and Minneapolis 
manager in 1936 

Mr. Creer joined American Surety as 
special agent in Salt Lake City in 1929, 
became superintendent of the casualty 
department a year later. 


American 


con- 








TIME FOR DIGGING 


Along with other Spring 


activities comes the time for digging. 


The 


demand for new dwellings, office buildings, apartments, etc., increases 
steadily and the song of the steam shovel will soon be heard from 


coast to coast. 


Digging is not confined to machines alone. 


Spring finds Ohio Cas- 


ualty agents, the country over, digging into their lists of prospects 


for Contractors Liability Insurance. 


For them they have the forceful 


message of Ohio Casualty protection. 


The right kind of rates and the proper sort of coverage make this 


a valuable means to bigger commissions during 1939. 


We'd like to 


tell you more about it and will, on request. 


THE OHIO CASUALTY 
INSURANCE CO 


HOME OFFICE 


HAMILTON, OHIO 


Full Coverage Automobile 


Automobile Accident 


Liability 


Plate Glass Burglarly 


Fidelity and Surety Bonds 
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Great Lakes Casualty Company 
Detroit, Michigan 


FINANCIAL STATEMENT 








December 31, 1938 
ASSETS 
CASH (on hand or in banks)...................... $ 389,644.91 
BONDS [at actual Market Values December 31, 1938). 217,771.24 
STOCKS [at actual Market Values December 31, 1938) 306,543.25 
REAL ESTATE [all income producing)............... 40,110.70 
MORTGAGE LOANS 
(38 first liens on improved real estate)............ 111,514.97 
PREMIUMS in course of collection (less than 90 days).. 226,424.19 
OTHER ASSETS [accrued interest, etc.)............. 4,463.33 
ee ce ee ee $1,296,472.59 
LIABILITIES 

RESERVE For Claims and Claim Expense............ $ 242,440.56 
RESERVE For Unearned Premiums.................. 445,860.95 
RESERVE For Commissions, Taxes, Bills, etc........... 85,920.38 
Total Policyholders’ Liabilities.................. $ 774,221.89 
RESERVE For Contingencies...................... 22,250.70 
TOTAL LIABILITIES except Capital Stock......... $ 796,472.59 

CAPITAL STOCK... 6 ccc cc eccees $300,000.00 

200,000.00 
Ed aiken aa 500,000.00 
ee Ee Te ee NO $1,296,472.59 








FIDELITY AND SURETY 





Rumor Travelers 
Eyes Surety Field 


NEW YORK—Although lacking offi- 
cial confirmation the reported purpose 
of Travelers Indemnity to enter the 
fidelity and surety field within the next 
few months is generally credited here. It 
is recalled the company was credited 
with like intention 10 years ago, but 
abandoned the idea when the financial 
debacle occurred. 





Drop Colorado Liquor Bonds 


DENVER—A substantial amount of 
revenue for insurance agents through- 
out the state was killed this week when 
the legislature passed a bill doing away 
with liquor license bonds. Under the 
old law, applicants for package store li- 
censes had to furnish $1,000 bonds, 





those for bar licenses bonds for $2,000. 
There are several thousand bars and 
package stores in the state. 





Milwaukee Surety Men Elect 


MILWAUKEE — Robert Phillips, 
United States Fidelity & Guaranty, has 
been elected president of the Milwaukee 
Surety Underwriters Association, suc- 
ceeding Frank Madden, National Surety, 
George Hummert, American Surety, is 
vice president; Bert Zinn, B. F. Zinn In- 
surance Agency, reelected secretary- 
treasurer. Elected to the executive com- 
mittee were William Wolff, Fidelity & 
Deposit; Emil Halkey, Maryland Cas- 
ualty; William Leissring, Metropolitan 
Casualty; Herbert Hitchings, Fidelity & 
Casualty, and A. J. Goddard, Aetna 
Casualty. President Phillips has ap- 
pointed Mr. Leissring chairman of the 
committee in charge of the annual joint 
golf tournament with the Chicago asso- 
ciation this summer. 
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Friendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 


Accident 
Automobile 


Burglary 
Plate Glass 


Téabile 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Wilfrid C. Potter, Chairman of the Board Edwin B. Ackerman, President 














L. K. Porritt, who as a member of 
the Travelers’ publicity department has 
been writing for more than 20 years 
about the possibilities of burglaries and 
the value of burglary insurance, can 
now write with conviction on these mat- 
ters. Returning from a spring vacation 
in Florida, he found that his home in 
West Hartford had been entered and 
ransacked from cellar to attic. His 
burglar failed to do some of the dire 
things that he has been able to write 
about other burglars, but did get away 
with some costume jewelry, a_ gold 
watch, and the contents of one of the 
children’s banks. Mr. Porritt has al- 
ways put emphasis on the fact that the 
burglary policy covers the damage done 
by burglars as well as the property 
taken, but his damage claim amounts 
to only 50 cents, being the cost of a 
new child’s bank, which was broken. 


W. E. Shiels, manager Travelers’ Los 
Angeles branch office, has been granted 
a leave of absence on account of illness. 
During his absence Associate Manager 
Horace Dauchey will be in charge. 


R. K. Metcalf, manager claim depart- 
ment of the Connecticut General Life, 
who is on tour of agencies, now is on 
the Pacific Coast. 


Harold J. Tripp, vice- president Massa- 
chusetts Indemnity, has just completed 
an agency visit to California. He visited 
a number of agencies, accompanied by 
W.E. Lebby, Los Angeles general agent, 
and later conferred with the company’s 
northern California general agency, Ed- 
ward Brown & Sons. 


F, J. Suchan of Buffalo, N. Y., ob- 
served 25 years of service as an adjuster 
in the Buffalo claim department of the 
Aetna Casualty. He was honored at a 
luncheon and received a wrist watch 
from his associates. 

Lew H. Webb of Conkling, Price & 
Webb, Chicago, is leaving for Wash- 
ington Sunday, h aving again been asked 
to be a delegate to the annual meeting 
of the U. S. Chamber of Commerce. He 
is active in the Chicago association, hav- 
ing been reappointed as chairman of the 
casualty section of insurance subdivi- 
sion. After the meeting in Washington, 
he will visit the home offices of his 
companies in Baltimore and New York. 

Clarance Hatch, vice-president Michi- 
gan Mutual Liability, has announced his 
retirement after 24 years with the com- 
pany. Born in Savannah, Ga., he has 
been in the insurance business since 
1898 and went to Detroit 30 years ago. 
He became associated with Michigan 
Mutual in 1914, in the sales department. 
In 1915 he established its first branch 
office, at Grand Rapids, and in 1916 he 
was elected secretary. He has been a 
director since 1922 and _ vice-president 


since 1924. Company executives hon- 
ored Mr. Hatch at a dinner. 

The annual spring dinner of Col. and 
Mrs. Howard P. Dunham was held at 
their apartment at 1 Fifth avenue, New 
York City, the other evening. The 
guests included a number of official and 
social friends from Connecticut, insur- 
ance commissioners of several states, 
company executives, etc. Colonel Dun- 
ham was former Connecticut commis- 
sioner and is now vice-president of 
American Surety. 





Record Enrollment in Aetna Course 


Recent changes in the casualty and 
surety business and the recognition of 
the sales opportunities which these 
changes offer to alert, well-informed 
agents is one of the reasons why the 
forty-sixth session of Aetna Casualty’s 
home office casualty and surety sales 
course, which opened Monday is filled 
to capacity. <A total of 54 men filled 
every available desk in the school room 
and 20 applications had to be turned 
down. A new public address system 
has been installed in the school room 
and three of the instructors have just 
returned from an extensive trip through 
the field where they talked with hun- 
dreds of agents and observed at close 
quarters the present field situation. 





Casualty Men Hear Editor 

Ai: Ts Kirkpatrick, insurance editor of 
the Chicago “Journal of Commerce,” 
addressed the meeting of the Casualty 
Underwriters Association of Chicago 
W ednesday evening on “Along the 
Row.” 

E. J. Reid, Standard Accident, was 
elected president of the Casualty Under- 
writers Association at the meeting. The 
new vice-president is Eric Flesvig, 
Childs & Wood, secretary John F. 
Idler, Zurich, treasurer William Grin- 
ton. New directors are R. H. Webb, 
Conkling, Price & Webb, and L. W. 


Burger, Bankers Indemnity. 





S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 


1@ South La Salle Street, Chicago, Illinois 





Telephones: Central 3518 








Hine’s Insurance Counsel 


Serves the Insurance Companies, Transportatics 
Lines and Self-insurers 
First National Bank Building 
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Sensational and Dramatic Move 


{CONTINUED FROM PAGE 15) 





increased (fully justified by the experi- 


ence) just at the height of the depres- | 


sion and the cost of automobile insur- 
ance became a real matter to the mo- 
torist. There was a demand ‘for lower 
cost insurance and the agents in rapidly 
increasing numbers fed the demand by 
making available the facilities of cut 
rate insurers. As this trend continued, 
even a large number of agents that were 
committed deeply to the bureau idea felt 
constrained to “protect” their business 
by representing independent institutions. 
In some states today it is only the ex- 
ceptional agent who does not have an in- 
dependent in his office for automobile 
lines. 

The rate advantage of the independent 
companies varied from territory to terri- 
tory and from company to company. In 
some places the rates were only 10 or 15 
percent below par. In others the inde- 
gogo had to take an “edge” of 20 
or 25 percent to prevail. 


Occupational Plan Introduced 


The so-called occupational rating or 
business-and-non-business use plan _ be- 
came popular. Under this arrangement 
a company is able to underwrite from 
the inspection report and weed out sales- 
men’s cars and other classifications com- 
monly regarded as undesirable. Through 
the operation of that plan the indepen- 
dent companies got an increasingly large 
proportion of the desirable business and 
the bureau got the remnants. The re- 
sult was, according to some observers, 
that the bureau experience became un- 
representative. Bureau experience called 
for higher rates, but bureau experience 
was not the real experience of the busi- 
ness and the independents were able suc- 
cessfully to continue to get less than par 
for the type of business that they were 
handling. 

Last year the bureau decided to strike 
and it promulgated the safe driver re- 
ward plan. This proved to be a half way 
measure and, instead of winning business 
for the bureau companies, 
have cost them business. The plan won 
considerable acclaim from newspapers, 
courts, etc., but it was bitterly and vo- 
ciferously condemned by many agents, 
including leaders in the field. The non- 
bureau people sneered at it and they 
adopted the strategy of saying that they 
insured only safe drivers and gave them 
a rate credit at the inception of the pol- 
icy. 


Results Were Disappointing 


That the safe driver plan was a disap- 
pointing scheme from a competition 
standpoint is indicated by the 1938 re- 
sults. Travelers and Travelers Indem- 
nity combined lost nearly $1,500,000 in 
auto premiums last year. Aetna Life 
and Aetna Casualty combined dropped 
better than $1,100,000; Standard Acci- 
dent more than $1,000,000; Globe Indem- 
nity nearly $350,000, London Guarantee 
$372,000; Maryland Casualty $615,666, 
New Amsterdam $324,000; Ocean Acci- 
dent $315,000; Royal Indemnity $483,- 
000; Zurich $573,000. Practically all of 
the bureau companies went behind. 


Non-Bureau Companies Gained 


Not all of the non-bureau companies 
went ahead last year but their showing 
was much better. American Automobile 
gained $600,000; American Casualty 
$587,000; Car & General $498,000; Con- 
tinental Casualty $156,000; Home In- 
demnity $187,000; Commercial Casualty 
and Metropolitan Casualty combined 
gained more than $1,000,000; Pennsyl- 
vania Casualty $597,000; St. Paul Mer- 
cury $376,000; Ohio Casualty $49,000; 
Pacific Indemnity $500,000. 

Practically all of the big 
showed gains, including American Mu- 
tual Liability $134,000; Farm Bureau 
Mutual of Ohio $1,834,444; Hardware 
Mutual Casualty $320,515; Liberty Mu- 
tual $803,000; Lumbermen’s Mutua] 
Casualty $286,000; State Farm Mutual 
$2,100,000. 


mutuals 





it seems to 





Some of the mutual companies last 
year cut their initial rates 10 or 15 per- 
cent without reducing their percentage 


dividend. 
DETAILS OF THE CUT 


The step that the bureau has 
taken is drastic and is likely to be much 
more ettective competitively than the 
sate driver plan alone. For those fali- 
ing in the 25 percent rate credit class 
who qualify for the safe driver plan the 
net cost will be 36.25 percent below par. 
1hose in the 20 percent rate credit class, 
who get the safe driver reward in addi- 
tion, will be paying 32 percent below 








now | 


par and those using their cars for busi- | 
ness and who get the safe driver credit | 


will pay 15 percent less. 

the bureau has not withdrawn the 
$1,000 single limit combined P. L. and 
’. D. policy and the cost of this con- 
tract is now brought within reach of 
practically anyone who can afford to 
make any 
an automobile. For instance in one ter- 
ritory where the rate for standard lim- 
its has been $19, the rate for the $1,000 
policy is $13.50. If the assured should 
tall in the 25 percent credit class and 
should win the safe driver reward the 
net cost of that policy would be only 
$8.61. Some of those who are in touch 
with the lower income market have said 
that if a public liability policy could be 
devised that would sell for about $10 
substantial progress could be made in 
reducing the number of uninsured. 


Move Sensational and Dramatic 


Although a good many have been 
predicting that sooner or later the bu- 
reau would be goaded into striking hard 
in the automobile business and although 
it was known that there was an impor- 
tant meeting in New York on the sub- 
ject the week of April 3, there was no 
“leak” on the sensational rate action 
that was announced last Friday and the 
announcement was dramatic. It seems 
to have caught the independents flat 
footed and they were free to admit their 
consternation. Each of them conducted 
earnest and prolonged conferences over 
the week end. Continental Casualty was 
the first company to announce its de- 
cision. The other companies were not 
ontnaued so soon to say what they 
would do. The problem was rendered 
more acute by reason of the fact that 
the.new scheme is made retroactive to 
March 1. That means that there will 
be a substantial return premium involved 
and dissatisfaction on the part of those 
who just missed the bonanza with Feb- 
ruary policies. 

In states in which insurance depart- 
ment approval is required and such ap- 
proval was not immediately forthcoming 
the unwritten policies began to pile up 
in impressive fashion. The position that 
the insurance departments will take is 
something of a question. In some states 
the local, specialty companies are close 
to their commissioners and there may be 
an impulse on the part of some of these 
state officials to block the bureau scheme 
for the welfare of the local companies. 
But such a position, many believe, would 
be untenable. The rate move of the 
bureau got prominent newspaper treat- 
ment and the insurance departments 
would have a difficult time justifying 
any action that would deprive the pub- 
lic of the advantage in cost. 

Charge of Discrimination 

Representatives of some of the inde- 
pendent companies have begun unoffi- 
cially to charge that the plan is discrim- 


inatory in some respects. Whether this 
allegation will crystallize into a formal 
position remains to be seen. Although 


the independents realize that they are 
facing the most important battle of their 
lives, they voice confidence that they 
can hold their ground because, they say, 
thev have created lovalty for themselves 
in the field during the past few years. 


sort of a down payment on | 
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The independents will, doubtless, em- 
phasize the point that they have been 
otfering cut rate facilities consistently. 

The independents are expected to con- 
tend in addressing the public and agents 
that the new low rates are likely to 
prove temporary. They will argue that 
this is a move to get control of the busi- 
ness for bureau companies and when 
that point is reached the rate level will 
be increased. 

Some of the bureau people say that 
they do not anticipate that there will 
be a sudden, immediate large scale shift 
ot business, but they do expect gradu- 
ally to increase their writings. 
Interesting Experiment 


Regardless of the competitive consid- 
erations, the new bureau scheme is like- 
ly to prove a significant and enlighten- 
ing experiment in rate making. It is an 
attempt to assay the various elements 
that constitute an automobile risk. It is, 
to a large extent, a priori rate making. 
The bureau companies’ records are not 
coded, for instance, to give a breakdown 
of experience, according to the number 
of miles a car is driven, according to 
the number and age of the drivers, ac- 
cording to whether the auto is used for 
business or pleasure, and according to 
the past records of accidents. Never- 
theless it is a fair assumption that the 
—— is less if a car is driven less 
than 7,500 miles per year than if it is 
hives 15,000; that it is a better risk 
if there are fewer drivers and if they 
are adults, etc. By making these dis- 
tinctions the bureau companies will col- 
lect experience and conceivably other 
valid distinctions may be discovered 
that will permit rate making to take 
into account the many variables of the 
car and the driver. 


BUREAU MILITANT 


Objections to the situation are being 
heard from the agency ranks. Some say 
it is too complicated; that the bureau 
should merely have made a flat rate cut. 
All of the agents face a loss in commis- 
sion income on their present business 
due to the rate reduction. A good many 
agents, however, seem to be disposed 
to take the move as being inevitable and 
are starting to capitalize on the advan- 
tage 

A new spirit is manifest in the ranks 
of bureau companies. A defeatist atti- 
tude is being replaced with one almost 
of belligerence and self conndence. The 
field men of bureau companies in recent 
years have been listening day after day 
to criticisms of the bureau methods and 
many of the field men themselves have 
come to be rather sorry advocates of 
their own ranks, but this week they 
stepped out with a new and aggressive 
manner. 

Some executives believe that the move 
will have the result of stimulating activ- 
ity on the part of field men and agents; 
that more calls will be made; that the 
work will be conducted more enthusias- 
tically and that not only will there be 
an increase in automobile business but 
also in other lines. 








Accept Idea of Loss 


The bureau companies seem to be pre- 
pared to take an underwriting loss in 
the automobile line. The experience has 
been improving for the past few years, 
but it would have to be much better 
than it is to return a profit at rates 30 
percent lower than the present scale. 
These companies are going on the the- 
ory that the loss will fall more heavily 
on the competitors than on the bureau 
companies. 

The automobile specialty companies 
apparently face a more acute problem 
than the multiple line non-bureau insti- 
tutions that have a diversity of business. 
There is the possibility that some of 
these specialty companies may try to 
get into other lines of casualty business 
under the circumstances. 

The conference companies writing au- 
tomobile fire, theft, comprehensive and 
collision are pleased with the action 
taken by the bureau. These companies 
get the short end of the automobile 





premium. Despite the fact that very 
tew of the outsiders charge less than 
manual for fire, theft, and collision, the 
conference companies have been at a 
disadvantage because the tail goes with 
the hide, so to speak. A specialty, full 
cover ee that gets the automobile 
Pp. L. and P. by reason of a rate re- 
duction is likely also to capture the fire 
and theft, even though the tariff price is 
charged for that feature. The confer- 
ence fire companies have sought at vari- 
ous times to induce the casualty compa- 
nies to engage in a rate war. The fire 
companies have found that they are un- 
able to control the situation single 
handed. In several states they have 
made drastic cuts in the collision rates 
in an attempt to win business from the 
independents, but they found that the 
casualty coverages were the determin- 
ing factor. Some of the specialty com- 
panies have sweetened their experience 
materially through the fire and theft end 
of their business. 


Adherence to Classifications 


Just how closely the bureau companies 
will follow the three risk divisions re- 
mains to be seen. There seems to be 
a firm determination to hold to the dif- 
ference between business and non-busi- 
ness use, but the possibility exists that 
a lot of risks will sased into the 25 
percent rate credit class that should be 
in the 20 percent group. There will be 
a signed application but it is not a war- 
ranty that the car has been driven less 
than 7,500 ‘alles in the previous year, 
that there are not more than two driv- 
ers and that they are over 25 years of 
age and that the car is used for pleasure 
only. 

The inspection companies are likely 
to have a harvest. Some of the bureau 
companies have been getting inspection 
reports religiously on automobile risks, 
but a good many have not. The occu- 
pational rating companies have been get- 
ting such reports and the inspector has 
inquired particularly into those who 
drive the car and whether it is used for 
business or pleasure. It seems certain 
that the use of inspection reports will 
now become much more general. 


B. D. O. Situation 


The agents have condemned the cas- 
ualty companies for failing to set up an 
organization such as the Business De- 
velopment Office, which provides a 
united stock insurance front in the fire 
insurance field. The obstacle has been 
that there is far from a common bond 
among stock institutions in the casualty 
business. The bureau companies would 
not consent to participate in a move- 
ment for the benefit of stock insurance, 
under which all stock companies would 
be given the seal of approval, because 
there are a lot of stock companies in 
the casualty ranks for which the bureau 
companies have less love than for mu- 
tuals. As a matter of fact the compe- 
tition that has bothered the bureau 
people the most has been that of inde- 
pendent stock companies. In the fire 
insurance field, competition among stock 
companies, nominally at least, does not 
take the form of rate differentials. With 
very few exceptions the bureau rate is 
a holy thing to a fire insurance man 
and hence it has been easier for a united 
stock organization to function. 


May Get United Front 


If the outcome of the savage auto 
rate competition in automobile insurance 
should be a new bureau embracing most 
of the multiple line casualty companies, 
the ground might be prepared for a cas- 
ualty B. D. O., which would present a 
united front for the bureau casualty 
business and the agents of bureau com- 
panies. 

Some are predicting that one outcome 
of the situation will be the introduction 
of automobile insurance rate regulation 
in a number of the important states. 

The opinion is expressed in some 
quarters that the business and pleasure 
rating plan i is only a sound underwriting 
proposition when it is used by a small 
number of companies that are able to 
attract to themselves the cream of the 
business. With all companies engaging 


in the plan, according to this theory, the 

same risks now being insured ‘will 
merely be shifted around, with no under- 
writing advantage to any company. 








OUTSIDE VIEW 


This is a composite view given after 
interviewing a number of executives of 
non-bureau companies that naturally are 
affected by the rate reduction order on 
pleasure cars by the National Bureau of 
Casualty & Surety Underwriters. It is 
furnished, not as representing the opin- 
ion of any special executive, but it gives 
the general opinion of the outsiders who 
were taken evidently by surprise by the 
rate reduction order. 





Rate Levels Maintained 


Following the financial crash the Na- 
tional Bureau companies maintained rate 
levels on automobile business very re- 
ligiously. This continued for some years. 
They were hard hit as were all com- 
panies and some of the other casualty 
lines were feeling sorely the effects of 
the depression, not only from the stand- 
point of less production but higher loss 
and expense ratios. The workmen’s 
compensation business, for example, was 
in a very sour stage. Many companies 
had lost heavily on their surety business, 
especially on bank depository bonds and 
real estate guarantee bonds. There were 
also sharp losses on some public official 
bonds. 

The public liability and property dam- 
age automobile business was the most 
satisfactory of the several classes writ- 
ten by casualty companies. Therefore, 
while the readjustment was being made 
in casualty lines it seemed most unwise 
to reduce automobile rates although 
actual experience might have dictated 
that course. The fact that the fine profit 
came from automobile insurance caused 
a number of companies to push for the 
business very lively and there came into 
the field a number of specialty com- 
panies, both stock and_ participating. 
This was the heyday time in automobile 
insurance. The number of cars was 
greatly increasing, agents were pushing 
for business, rates were maintained and 
the outsiders were making hay while 
the sun was shining. 


Bureau Companies Hurt 


As time went on it became apparent 
to the bureau companies that they were 
getting the hot end of the poker. The 
outsiders had been able to do much 
selecting and by very liberal offers were 
attracting the best business, leaving the 
bureau companies to take the skimmed 
milk. 

One of the most aggressive steps of 
the non-bureau companies was to secure 
entrance into agencies where bureau car- 
riers were represented. At first. this 
practice was confined largely to the 
smaller and weaker offices but gradually 
the more important ones were invaded 
and it was found that more and more 
the business was being shifted to the 
companies allowing a preferential rate. 

As competition grew more severe and 
it became notice able that the non-bureau 
companies were increasing their pre- 
mium income and making great head- 
way, the question arose as to what 
course should be pursued. The automo- 
bile liability loss ratio had increased. 
Even the property damage loss ratio, 
which had been favorable, had gone up. 
Automobile business which had been the 
choicest part of a company’s offerings 
became sour. This was due largely to 
the fact that the bureau companies were 
suffering by the selective process of the 
outsiders. Some of the members at this 
time urged a flat decrease in rates but 
in view of the mounting claim ratio that 
seemed to be unwise. There were vari- 
ous plans of merit and experience rating 
propounded but none seemed to hit the 
mark. 

As the subject became more acute the 
safe driver reward plan was inaugurated 
and undoubtedly the bureau companies 
have been much disappointed over its 
results. Last year’s figures show a 





of the outsiders had an increase, in spite 
of the fact that safe driver reward com- 
petition was met only by two out of 
three companies. 

During this process of discussion in 
an attempt at readjustment, bureau rep- 
resentatives appeared before a number 
of state departments seeking rate re- 
adjustments on the basis of experience 
and holding up the bureau as the ex- 
periment station and guide whose statis- 
tics should be followed. The public was 
assured that the National Bureau through 
its various agencies was rendering pre- 
mium payers a real service and that they 
to a great extent determined the rates, 
Safety drives were inaugurated in the 
cities and a national campaign of more 
effective traffic regulations was inaugu- 
rated. 

The rate reduction order not only 
makes companies scrape bottom but go 
beneath. The great bulk of the motor 
business is in the so-called A class which 
sets a 20 percent reduction. In addition 
there will be the safe driver reward 
which will make a reduction of about 
30 percent. The administrative cost of 
the safe driver reward plan and the re- 
funds mount up to a sizable sum. The 
agents did not respond to the safe driver 
reward plan, taking the position that 
while it may have been a strategic move 
in theory it was bungled in the way it 
was put out. It is the general theory 
that this rate reduction will be very un- 
popular with many agents who have had 
rate reductions from time to time on all 
classes until they seem badly battered. 
Where an office has represented only 
bureau companies, it has gradually lost 
its business but now hopes to regain 
some. 


Effect on Rate Experience 


The general opinion is that this re- 
duction which puts the experience all 
out of line will react unfavorably. It 
is generally acknowledged that a com- 
pany cannot make any money and, i 
tact, will lose on its automobile trans- 
actions on the new rate level. A com- 
pany will need to have enough free sur- 
plus to carry it along during the rate 
war. In the meantime, the outsiders de- 
clare that the public must have a very 
bewildering conception of the automo- 
bile business when representatives of the 
bureau have been appearing before state 
authorities, arguing for the upholding of 
proper rates and then with one swoop 
crashing down with a material reduction. 
The opinion is that this is a most un- 
fortunate time for a trade insurance fight 
in view of the SEC investigation and 
the questions arising regarding the in- 
surance business as a whole. 


Bureau Gone Too Far 


A few of the outsiders who have had 
more or less sympathy with the bureau 
companies in loss of business declare 
that the plan adopted to meet outside 
competition was unbusinesslike and that 
the bureau has gone much farther than 
it need. They take the ground that the 
bureau should have conceded that the 
safe driver reward method, however ex- 
cellent it might have been in theory in 
the beginning, did not meet with ap- 
proval of the agents, was therefore un- 
popular and it should have been dis- 
carded. Then, if necessary, a_ flat 
reduction should have been made of 15 
percent. This would have cut under 
the outsiders so that they would not 
have the edge that they enjoyed before. 
The non-bureau companies declare that 
any drastic method of this kind will be 
disastrous to the business as a whole. 
Naturally they declare that. the new rate 
levels cannot continue because they are 
below cost price. Therefore, there nat- 
urally will be a great loss, not only to 
the companies but to the agnts. 


Embarrassing to Commissioners 


The insurance commissioners in states 
where the laws require a minimum rate 
level are put into a very embarrassing 
situation by this order. The public at 
large, it is argued, is not in favor of the 
old Standard Oil practice of crushing 
out competitors by making it impossible 


sharp decline in premiums while most! for lesser concerns to live. 
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Hartford Book 
Rich in Sales Ideas 


Hartford Accident has now published 
in book form, the compendium of the 
best ideas and material received by that 
company during its 25th anniversary 
program last year. The volume is en- 
titled “Production Forum.” 

Hartford Accident solicited its agents 
down their best ideas on pro- 

Those agents who 


to set 
duction. 


submitted | 





the most stimulating and practical ideas | 


the 25th 
White Sulphur 


invited to attend 
versary celebration in 
Springs, W. Va. The agents attending 
contributed their ideas and the book 
that has now been prepared is a col- 
lection of the best thoughts from the 
meeting and from the ideas that were 
submitted. 

There is a foreword by R. M. 
chairman of Hartford Accident 
by Paul Rutherford, president. 

There are 11 chapters headed: Better 
Selling: The Importance and Technique 
of the Survey and Analysis; Golden Op- 


were 


Bissell, 
and a 
preface 


portunity Lines; Education; Agency 
Management; Advertising Practices; 
Meeting Competition; Campaigns and 
Contests; Locating Leads; Making the 
Most of Hartford Service; and Busi- 
ness-Getting Letters. The appendix 


contains a complete list of authors. 

The frontispiece is a reproduction 
from an etching of the home office of 
the Hartford group by the famous 
Louis Orr. Extra prints of this etch- 
ing are being furnished agents of the 
company. The book itself is not for 
sale and is available only to licensed 
representatives of Hartford Accident. 
Tennessee Highway Bond Flareup 

NASHVILLE, TENN. — The state 
highway commissioner has announced 
rejection of all bids on six highway proj- 
ect for which bids were taken April 22. 
He alleges irregularity in the bonding 
of prospective bidders. According to 
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Commissioner Phillips there were 54 
bids made. When the bids were read it 
was revealed that all bid bonds had been 


written by three companies, Standard 
Accident securing 30, New Amsterdam 
Casualty 22, and the United States Fi- 


delity & Guaranty, 2. In a public state- 
ment the commissioner offered the fact 
that only two companies were able to 
write the preliminary bonds as indica- 
tion of irregularities possibly involving 
members of his own department. 


Chas. A. Sykes of Chas. A. Sykes & 
Son, says: “As agents for the New Am- 
sterdam Casualty we have not violated 
any law or any ethical practice. For 21 
years we have worked continuously to 
secure highway contract business in 
Tennessee. We are accused of some- 


thing, but have not been told what it is. 
Our skirts are clear.” 





Chicagoans on Good Will Tour 

The office of Conkling, Price & Webb, 
Chicago, was well represented in the 
Good Will delegation of the Chicago 
Association of Commerce which visited 
Rock Island, Moline and Davenport on 
Monday. Their delegation included 
Lew H. Webb and William T. Cline 
of the firm and Col. R. Hill Carruth. 
They were entertained by the Moline 
Rotary Club, and in the afternoon most 
of the party visited the Rock Island 
Arsenal. 


Travelers Mutual Nebraska Rally 
LINCOLN, NEB.—Forty Nebraska 


agents of the Travelers Mutual Casualty 
of Des Moines attended a sales congress 
here in charge of Paul D. Pyche, state 
manager. 


Details of New Plan of 


National Bureau Given 
(CONTINUED FROM PAGE 15) 
case of a conviction of reckless driving 
or driving at an excessive rate of speed 
with personal injury or property damage 
and 10 percent additional for 

reason. 


any other 


No Warranty in Policy 


The bureau companies are working on 
their forms and undoubtedly many ques- 
tions will arise in the future. It is 
known, however, that policies written at 
either the 20 percent or the 25 percent 
discount will not contain a warranty re- 
garding non-business use, mileage or age 
of operator, or any provision which 
would give the company a right to deny 


liability should an automobile be used 
otherwise than as contemplated in the 
rate. In states in which rate control is 


in force, a number of insurance depart- 
ments have made it plain in the past 
that they will not approve any plan 
which provides for impairment of pro- 
tection under such conditions. 

Several bureau companies have al- 
ready stated that they will depend en- 
tirely upon underwriting and investiga- 
tion and it is expected that all bureau 
companies will take the same attitude. 
Credit or inspection reports will prob- 
ably be required of all assured and have 
already been ordered by some carriers. 
This system has been used by most of 
the non-bureau carriers which have em- 


ployed various “occupational rating” 
plans. 
Since the A-1 classification requires 


that the automobile must not have been 
operated over 7,500 miles during the 
previous year, as well as not being ex- 
pected to be operated more than the 
same mileage during the coming year, an 
assured who has acquired an automo- 
bile for the first time apparently cannot 
get the 25 percent class A-1 discount. 
Probably some clarification of this point 
will be made in the near future. 


States Requiring Filing 


The plan was not immediately applic- 
able in Illinois, Indiana, Kansas, Louisi- 
ana, Massachusetts, Minnesota, Missis- 
sippi, New Hampshire, New Mexico, 
New York. North Carolina, Oklahoma, 
Oregon, Texas, Vermont, Virginia, 
Washington and Wisconsin. Whether 
it will be filed at all in Massachusetts, 











which has compulsory insurance, is 
known at this time. 


not 


Insurance Commissioners and all rates 
and rules must come from that office. 
Probably the Texas insurance depart- 
ment will be requested to put this plan 
in effect. The plan is being filed in all 
the other states and already has been 
approved in Indiana effective May 9. It 
was approved in Wisconsin Monday. The 
plan will not be filed in New York until 
fall when the regular rate revision is in 
order. 

Insurance Director Palmer of 
states that his department has 
the new 


received 
rate reduction plan of the Na- 
tional Bureau. No decision been 
reached. The department men are 
sidering the proposal and will 
decision in a week or 10 day. The 
partment has 15 days within’ which 
act. Vermont has approved the 

The bureau announced that 
written between March 1 and 
may be rewritten retroactively 


has 
con- 
rene 

de- 
to 
filing. 
— 
April 23 
to take 


Texas rules are en- | 
tirely under the control of the Board of | < 


[llinois | 
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advantage of the new rates. Policies ef- 
fective before March 1 may be cancelled 
and rewritten only at short rates. 





INDEPENDENTS’ POSITION 
Continental Casualty Is First Non- 
Bureau Institution to Announce 

Its New Auto Rate Program 





Continental Casualty was the first of 

















the non-bureau companies to announce 
the rating prog that it will pursue 
After leaving the last year, Con- 
tinental cut the initial tomobile rate 
15 percent, in lieu of ig the safe 
driver credit after expiration of the 
policy. 

Continental Casual will give a rate 
reduction of 35 perce to those in the 
bureau class that will get a 25 percent 


give a 
the 


lly. It will 
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reduction initia 
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write for agency information. 
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20 percent below manual class. It will 
give 15 percent reduction to those in the 
bureau class that must pay par, except 
salesmen and others who use their cars 
regularly in business. To such sales- 
men Continental will give a 10 percent 


reduction. This class of salesmen is de- 
fined as: “Every private passenger auto- 


mobile which is regularly used in con- 
nection with a business or occupation by 
the named assured or any other person, 
as an outside salesman, solicitor, collec- 
tor or any other occupation involving 
similar duties.” The Continental’s new 
scheme is also retroactive to March 1. 
Roy Tuchbreiter, vice-president, in 
making the announcement expressed the 
belief that so substantial a reduction 
should not have been made at this time 
but that Continental feels impelled to 
take the step in view of what the bureau 
has done. He contends that the bureau 
reduction will produce an inadequate rate 
level that must ultimately result in future 
rate increase. He voices the belief that 
it would have been better to have made 
only such decrease as the experience 


warranted. He requested the agents to 
exercise even more careful selection of 
business. 


PHILADELPHIA COMPANIES ACT 
PHILADELPHIA — Philadelphia’s 


non-bureau companies are meeting the 
automobile rate cuts announced by the 
bureau. Indemnity of North America 
announces a reduction, in general, of 25 
percent off tariff rates in the states 
where the bureau plan is effective, re- 
gardless of classification or use. The 
company believes this rule can lead to 
considerable misapplication and prefers 
to have rates clear cut. It is also con- 
tinuing its merit rating plan as hereto- 
fore. ' ; 

General Accident says action of the 
bureau merely recognizes what the Gen- 
eral has been doing. The General al- 
ways has had an occupational rating 
plan, with 20 percent off for non- -busi- 
ness use, and is keeping this plan in op- 
eration. The company has never sub- 
scribed to the safe driver reward plan, 
believing it too difficult to keep records 
straight. To offset this safe driver re- 
ward, it is giving 15 percent reduction in 
advance. 

Manufacturers Casualty still is not 
definite although it hopes to have defi- 
nite announcement to agency forces by 
the end of the week. Present plans call 
for 20 percent off tariff plus its dividend. 


HOME INDEMNITY, CAR & GENERAL 


Home Indemnity and Car & General 
have announced the automobile rate ac- 
tion that they have decided upon. 

Home Indemnity will discount tariff 
rates 30 percent for those cars that are 
used for pleasure only and 25 percent for 
those used in business. In the past 
Home Indemnity has heretofore dis- 
counted pleasure car rate 20 percent and 
business use cars 10 percent. 

Car & General will discount the pleas- 
ure class 30 percent instead of 20 per- 
cent as in the past and business use cars 
will continue to get a discount of 20 per- 
cent. 


* EMPLOYRPRS FOLLOWS BUREAU 


Employers Liability and American 
Employer is following the new bureau 
auto rating setup without variation. Em- 
ployers has been discounting cars used 
for pleasure 10 percent and granting the 


safe driver reward credit on top of that.- 


On cars used in business it has been 
cieainn par but granting the safe driver 
credit. 
OHIO INDEPENDENTS PONDER MOVE 
COLUMBUS—For the purpose of de- 
fining a policy in the face of the rate 
cut of conference companies, Ohio auto- 
mobile writing companies held a confer- 
ence in Columbus Tuesday. On 
Wednesday Indiana and Michigan mem- 
bers of the Ohio Automobile Under- 
writers Association sat in the conference. 


MICHIGAN INDEPENDENTS CONFER 


LANSING—It is understood that 
executives of a number of the Michigan 





automobile carriers will meet here this 
week to discuss the new rate situation. 


MUTUAL MEN AT WHITE SULPHUR 


Executives of the automotive writing 
companies that are members of the 
American Mutual Alliance are holding 
their annual conference this week in 
White Sulphur Springs, W. Va. That 
the absorbing topic of conversation will 
be the current automobile rate situation 
can be taken for granted. 

The mutual companies have been of- 
fering a variety ot plans. Some have 
been writing at 10 percent off on cars 
used for pleasure and paying the regular 
percentage dividend in addition. Others 
have been starting at 15 percent off on 
pleasure cars and 10 percent off on cars 
used in business. 

COAST INDEPENDENTS ACT 

LOS ANGELES—The West Coast 
Automobile Conference, at a meeting 
held Monday night, voted to meet the 
rate and classification changes announced 
by the National Bureau effective April 
24, with a deviation of paying the fifteen 
percent safe drivers award at the begin- 
ning of the year, instead of the end. 
Thirty-five representatives of all com- 
panies in the conference and some in- 
dependent companies were in attendance. 





American Auto 





American Automobile has sent a com- 
munication to agents on the subject but 
without announcing exactly what it pro- 
poses to do. 

“The announcement by the National 
Bureau of adoption by member com- 
panies of a ‘classification of use’ method 
for rating bodily injury and property 
damage insurance on private passenger 
automobiles, should be and, no doubt, 
will be noted with interest throughout 
the insurance fraternity. The new plan 
will go far toward ending the injustices 
and the discriminations that are inherent 
in the obsolete rating system which the 
new classification of use plan replaces,” 
the statement reads. 

“Although differing in detail, the plan 
as announced by the National Bureau 
is similar to one that we have done 
much to popularize; in fact we have 
used it for a number of years in many 
territories. The classification of use 
method, while leaving much to be de- 
sired in comparison with pure occupa- 
tional rating, of which it is a limited 
adaptation, marks a long step in the 
right direction and may presage the ul- 
timate adoption of the occupational plan 
without qualification. 


Withhold Criticism 


“Leaving aside for the moment the 
question of rating theories or methods, 
the rate schedules introduced by the Na- 
tional Bureau simultaneously with the 
classification of use plan give rise to 
questions which only time can answer. 
Fears have been expressed by many 
companies and agents that these sched- 
ules may not be justified by the experi- 
ence of the companies who have adopted 
and now will use the classification of 
use rating plan for the first time. It is 
true that arbitrary and punitive rate cut- 
ting incurs the condemnation and resent- 
ment of underwriters and agents and 
brokers generally. Our experience, how- 
ever, and the experience of other inde- 
pendent companies indicates that the 
automobile insurance buying public, by 
reason of the reduction in accident fre- 
quency, have earned a substantial reduc- 
tion in rates and it would seem proper, 
therefore, to withhold criticism of the 
present move until it can be reappraised 
in the light of the experience of the com- 
panies responsible for it. 

“As for the safe driver reward plan, 
we have declined from the beginning to 
use it because we have regarded it as 
merely a variant of merit rating as ap- 
plied to individual automobiles, some- 
thing that we have always deemed im- 
practicable and at variance with sound 





principles of underwriting. Needless to 
say, we do not purpose to adopt it now. 

“Now as to the new classification 
designated A-1. It is well known to un- 
derwriters that the age factor has a bear- 
ing upon the question of accident fre- 
quency and there can be no criticism of 
any effort to take this factor into ac- 
count. It may be that in time companies 
generally, perhaps universally, will revise 
their rating formulae to include age dif- 
ferentials. 

“It need hardly be said that we shall 
continue to keep our own counsel; and 
that in the future, as in the past, we will 
protect our interests and those of our 
friends in the agency and brokerage fra- 
ternity, by continuing to provide unex- 
celled protection and service at rates 
promulgated according to our own in- 
dependent standards.” 


400 Attend A & H 
Program in Detroit 


(CONTINUED FROM PAGE 17) 
obligation is to meet his needs profes- 
sionally.” 





_“How to Remember Names and 
Faces” a Borden & Busse “movie,” 
intended to teach salesmen the far 


reaching effect of remembering the man 
already contacted by name and appear- 
ance with a resulting friendliness, closed 
the morning program. 


Worker Wants Security 

Labor troubles and current industrial 
disturbance were exhaustively discussed 
by M. A. Clark, manager industrial and 
public relations department United 
States Rubber Co., Detroit. 

“You men can insure anything and 
everything material but there’s no way 
of insuring a state of mind except by 
assuring him of social security. I 
started life myself with a shovel at 15 
cents an hour. Then I got 40 cents on 
tunnel work. I think I know just what 
is in the worker’s mind. He wants se- 
curity. We give him that in our orga- 
nization. There are 6,000 of us, each a 
part of the organization. Our mutual 
benefit society has been in successful 
operation for twenty years. Call it a 
coercive benevolence if you like. Why 
not, if it gives our men peace of mind?” 

A. Herberts, Pacific Mutual, said 
fear. is the basis of all human activity. 
It is a positive quality, he argued. A 
man won't buy accident insurance if he 
has no fear of being laid up. The 
hardest case he ever encountered was a 
man who listened to all he said but 
even after he had “backed the ambu- 
lance up to the door,” he had failed to 
close him. Why? Because the man 
was a Christian Scientist. He had no 
fear of sickness or injury disability. 

“Don’t be mechanical in your talk,” 
said Mr. Herberts. “Have fervor in 
your hearts. Don’t be discouraged. If 
the prospect is a dead one there are 
others. Long live the prospect!” 
Psychiatrist Analyzes Presentations 

An interesting feature of the program 
was a demonstration of selling methods 
with Dr. C. L. R. Pearman, psychiatrist 
of the Wayne county, Mich., clinic as 
the prospect, subjected to sales argu- 
ments offered by E. H. Neumann, vice- 
president Great Northern Agency, and 
H. E. Westney, Monarch Life. 

Another demonstration was given by 
two Mutual Benefit Health & Accident 
men, Frank Walton, manager at Grand 
Rapids, and Robert Clark. Mr. Clark 
admitted that the only accident insur- 
ance he had was a newspaper dollar 
policy. Mr. Walton then proceeded to 
“high pressure” the prospect. He got 
the answers to the questions in the ap- 
plication blank in the “good old fash- 
ioned way” and penciled them in as he 
went along. Then he rushed the pros- 
pect into signing and ended by getting 
a check for the premium. 

Mr. Westnev’s method was exactly 
the opposite. He brought out the fea- 
tures of his policy convincingly, pro- 
vision by provision. The three demon- 
strations completed, Dr. Pearman as a 





buyer analyzed them step by step. It 
was a clever stunt and made a big hit. 

President Reitze! had charge of the 
morning session while R. H. MacKin- 
non, Massachusetts Bonding, presided 
in the afternoon. K. H. O’Connor, Mac- 
cabees, was luncheon chairman. The 
luncheon attracted over 200. Greetings 


and compliments were extended by 
Harold R. Gordon, chairman of the 
general committee in charge of Acci- 


dent & Health Week, and L. H. San- 
ford of the Michigan department. 





New Jersey Receivers Report 


NEWARK—R. L. Stevens and Saul 
Nemser, ancillary receivers for New Jer- 
sey assets of Lloyds of America, New 
York, and General Indemnity, filed in 
the New Jersey court of chancery their 
final report. The ancillary receivership 
began in September, 1933. May 9 was 
set by Vice-chancellor Stein for hearing 
on the report. It showed for Lloyds of 
America receipts $39,543 and present bal- 
ance $33,931 after disbursement; and for 
General Indemnity receipts $1,945 and 
present balance $1,343. The receivers 
said they allowed $131,500 claims of 
creditors against Lloyds of America and 
disallowed $549,876; and as to General 
Indemnity, $89,188 claims allowed and 
$407,254 disallowed. 





Wharton Brown Is 
Named President 





(CONTINUED FROM PAGE 3) 


allowed to flourish unchecked in insur- 
ance. He called for a united front in 
defense of sound insurance and urged 
local agents to seek constantly to per- 
fect their service. 

Sidney O. Smith, Gainesville, Ga., 
chairman of the national executive com- 
mittee, represented the National asso- 
ciation and discussed “The Middleman.” 
He declared that the actual maximum 
cost of the National association to a 
member amounts to only 1.64 cents per 
day and asked the agents to compare 10 
years dues with 10 years commission on 
HOLC business which had been re- 
tained for the local agents through the 
offices of the national association. 


Predicts Educational Program 


Mr. Smith predicted an educational 
program within the association leading 
to certificates of qualification similar to 
the chartered life underwriter designa- 
tion among life underwriters. 

Judge C. A. Holcombe of the district 
court at Baton Rouge discussed the 
Louisiana compensation law and cited 
cases showing the inequalities in admin- 
istration. He declared that the time had 
come to remove ambiguities so that they 
would no longer be a matter of con- 
troversy among members of the bar. 
judges and insurance men. He suggested 
that the task of administration be turned 
over to a commission from which appeal 
might be had to the courts. 

Will Love, field superintendent of the 
U.S. F. & G., Atlanta, discussed judicial 
bonds. 


Approve Drive Other Car Form 


A. P. White, chairman Louisiana cas- 
ualty and surety rating commission, an- 
nounced that the commission had ap- 
proved for Louisiana, effective May 1, 
the new drive other car automobile 
coverage. He said the commission will 
have jurisdiction over all lincs, excepting 
compensation, by July. Stock casualty 
and surety premiums in 1938 totaled 
$12,042,229, a gain of $473,271 or 4.09 
percent, while the non-stock carriers 
wrote $1,323,744 for a gain of $252,462 
or 23.57 percent. The combined total 
was $13,365,973, compared to $12,640,240, 
a gain of 5.74 percent. 

W. S. Bizzell, manager Louisiana rat- 
ing and fire prevention bureau, discussed 
his organization’s rating, engineering, 
auditing and supply departments. 

i Minor, educational director 

(CONTINUED ON LAST PAGE) 
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Laws Give New Emphasis 
to Insurance on Records 


NEW YORK—Because of laws, par- 
ticularly those connected with enforce- 


| tection. 


ment of the wages and hours act, the 
securities and exchange commission reg- 
ulations and the numerous sales tax | 


measures, the question of preservation 
of valuable records and documents has 
become of vastly increased importance, 
Managing Director John G. Goetz of the 
Risk Research Institute declared at that 
organization’s monthly luncheon. Mr. 
Goetz showed copies of the four-page in- 
ventory of records and valuables which 
the institute has just got out as the re- 
sult of conferences with various associa- 
tions whose members daily deal with the 
preservation of records. 

The inventory form lists 47 kinds of 
records or property, such as accounts 
payable, accounts receivable, and other 
categories. It greatly facilitates the ap- 
praisal of hazards and brings home the 
need of coverage. 

Opposite each such classification are 
production cost; intrinsic value, whether 
the material is in use daily, frequently, 
or only occasionally; whether duplicates 
are available elsewhere; whether the pa- 
pers are stored in a fireproof vault, a 
fireproof safe, a burglar proof safe, a 
metal filing cabinet, wood filing cabinet, 
etc.; age of equipment; underwriter’s la- 
bel or manufacturers’ fire resistance rat- 
ing in hours. Copies of the form may be 
obtained from Risk Research Institute, 
50 Church street, New York City. 


Classifications Listed 


Following are the 47 classifications 


listed in the inventory: 
1. Accounts payable. 
Accounts receivable. 
3. Advertising. 

4. Cash—securities 

5. Checks—cancelled. 
6. Claims. 

7. Contracts. 

§. Corporation and organization records 
9. Correspondence. 

. Cost data. 

11. Credit data. 

2. Drawings. 

3. Expense, 


postage. 


14. Formulas. 

15. Freight and dray bills. 

16. Insurance policies and bonds. 

17. IBM, Powers or Hollerith cards. 
18. Inventories. 

19. Invoices, incoming originals. 


20. Journals and ledgers 

21. Legal papers. 

Library of printed matter. 
Mailing lists. 

24. Market and sales analyses. 

-). Orders filled—originals. 

Orders unfilled—originals. 

27. Patents, trade marks, copyrights. 
28. Payroll, time and personnel. 
Photos, cuts and manuscripts. 
Production. 

31, Property appraisals. 

82. Property of others on premises. 
od. Quotations. 

Receipts. 

tesearch statistics. 

6. Returned goods. 

Xf. Sales slips or checks. 





38. Shipping and receiving documents. 
39. Social security. 

40. Specifications. 

41. Stock—raw, in process, finished. 

42. Tax receipts and data. 

43. Testing laboratory. 

44. Vouchers. 

45. Wage hours. 

46 Watchman’s reports. 

47. Workmen’s compensation. 


An entire page is devoted to a fire 
Peril survey to determine the degree of 
Protection afforded by the building in 
which the records are kept. The ques- 


tions are divided into tour classes—con- 


| stated volume of sales was 
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stores to produce detailed sales records 
to support their statements that the 
tax exempt. 


| The papers covered a period of several 


| Vears 


struction, occupancy, exposure, and pro- | 


specific questions under each of these 
headings. 

W. E. Hough, district sales manager 
York Safe and Lock Company, pointed 
out that many concerns are unaware of 
the expense to which they would be put 
by the loss of certain records, such as 
those dealing with sales taxes. He also 
emphasized the ill-advised trust which 
offices place in steel filing cases or fire- 
proof buildings. He pointed out that 
papers can be destroyed by the intens- 
ity of heat conducted through the walls 


| of a steel filing cabinet, actual contact 





with the flame being unnecessary. 
Mr. Hough cited recent court orders 


in Ohio which required certain chain 


Chere are half a dozen or more | 


and would have resulted in the 
concerns being forced to pay the amount 
of the tax in the absence of their origi- 
nal sales slips as evidence that the sales 
were exempt. 


As to insurance available, Mr. 


| described the destruction policy covering 


| used, 


money and securities and another cov- 
ering valuable papers, which are virtu- 
ally all-risk covers when issued as sepa- 
rate contracts. Coverage against the fire 
hazard only or other hazards also, if the 
extended coverage form or fire policy is 
may be had by _ endorsement. 
Companies writing the policies sepa- 
rately as well as by endorsement, are the 
Indemnity of North America, National 
Surety and Travelers. 

Mr. Goetz also described the accounts 
receivable policy which is written by 
many casuaity companies as a separate 
policy or may be also added by endorse- 
ment to the fire policy. 





Security, Service, Sales 


spaces to fill in the replacement or re- | 


Makers of Agency Success 





LAKE CHARLES, LA.—lIn the 
words “agency success” there are three 
“S’s” and without any one of them “suc- 
cess” is impaired, C. D. Minor, New 
York, Royal-Liverpool group, told the 
meeting of the Louisiana Insurance So- 
ciety. They stand for security, service 
and salesmanship. 

Security in an agent, said Mr. Minor, 
means more than the agent’s financial 
backing. It means complete satisfaction 
and stability in the protection he sells. 
The agency which is being built for suc- 
cess will be well fortified by represent- 
ing carriers of the type which bespeaks 
confidence and certainty, because catas- 
trophes and financial depressions have 
occurred and will occur again. An agent 
can lull himself and his customers into 
a temporary sense of satisfaction, but 
questionable practices will manifest 
themselves eventually and business men 
and property owners will not continue 
to accept insurance regarding which 
there is any question of security, simply 
because the customer secures a lower 
price or the agent a higher commission 
than sound business principles indicate 
the tariff will stand. 


Must Have Superior Knowledge 


“Security,” continued Mr. Minor, 
“means understanding and understand- 
ing means knowledge. If an agent is to 
be the success to which he aspires, he 
must not be content simply to know just 
as much as his competitors know. His 
knowledge of the business must be su- 
perior to theirs. If it isn’t, in the photo 
finish’ he will probably find that he has 
been ‘beaten by a nose.’ That means a 
loss of business and the loss of business 
means loss of prestige. People like to 
do business with a winner, and the win- 
ning agent is the one who knows his 
profession from A to Z—who can look 
his clients in their respective eyes and 
tell them, with confidence and certainty, 
the answers to their problems and give 
to them, not for a price, but for the cor- 
rect price, exactly the types of coverages 
their peculiar needs require. This kind 


of security is not inherited. It is ac- 
quired.” 
While the word “service” has been 


overworked, Mr. Minor maintained that 
existing public antipathy to it has arisen 





because it is talked about in a mythical | 


sort of way without the expenditure of 
any great amount of energy toward 
making it a reality. The modern method 
of service by an agent is the survey and 
analysis. Many an agent believes he is 
too busy to draw up reports for his 
client, but, particularly with a large risk, 
this agent will wake up some morning to 
find out that a competitor who is not 
afraid of work has taken the account 
away. The time to make a survey is be- 
fore an inquisitive and aggressive com- 
petitor gets a toe hold into the ac- 
count. 

“As a rule,” said Mr. Minor, “each of 
us is interested in getting a bargain. We 
may know that we need certain types of 
insurance, but even in purchasing these 
coverages we are ruled by this desire. 
We recognize that, so far as the sound- 
est types of insurance are concerned, we 
cannot be preferred as to cost, since cost 
is regulated in one way or another, but 
the smart insurance buyer soon learns 
he can get a bargain in service. When 
this real service is wrapped up with 
policies, it makes a better looking ‘bun- 
dle,’ and for it Mr. Insurance Buyer will 
spend his premium dollar.” 


Must Be a Salesman 


Mr. Minor emphasized that every 
person, regardless of his situation, must 
be a salesman if he is to succeed. 

Salesmanship is more difficult to de- 
fine than to describe. The exact meth- 
ods employed by a salesman securing an 
order can be related, but sales methods 
invariably vary so much that it is hard 
to indicate the technique and procedure. 
Primarily, salesmanship is a knowledge 
of people, an ability to get along accept- 
ably with others, that finesse and finish 
effective in influencing people to think 
and act as one wants them to do and a 
knowledge, a personality and a charac- 
ter which inspire confidence, fellowship 
and good will. 


Should Not Neglect 
Water Damage Cover 





The current number of “News from 
Home,” the agency house organ of 
Home of New York, contains an expo- 





‘ hw 


sition of water damage insurance. Home 
is one of the four companies writing this 
as a separate coverage. 

Defective roofs and leaders, the article 
points out, are the cause of the majority 
of water damage The average 
person pays little attention to his roof 
or his gutter long it causes no 
trouble. Eventually some heavy or driv- 


losses. 


as as 


. | ing rain sto ; S< reak spo Ie 
Goetz | iS Tain storm finds a weak spot. People 


frequently forget to keep leaders and 


| spouts free from paper and debris, so 








that heavy rains accumulate on the roof 
or run over. Plumbing systems also 
cause many losses. Even new equip- 
ment is sometimes installed in a faulty 
manner, but the defects are not revealed 
until a leak or break occurs. When the 
plumbing becomes old, the possibility of 
bursting pipes or leaking connections in- 
creases. Freezing of water pipes is a 
principal source of loss, particularly over 
week ends when buildings are unoccu- 
pied. The collapse of a roof tank can 
cause considerable damage and the arti- 
cle points out that damage caused by 
the fall is also covered. Even the best 
heating plants develop leaks or breaks 
in piping. 

Air conditioning systems have become 
very popular in the past few years but 
few people realize how much water 
passes through the unit. Already a num- 
ber of have been reported due 
to clogged drains or inadequate drainage 
systems. 


losses 


Policy Recently Broadened 


The standard water damage policy 
was revised recently. The insuring 
clause was broadened to include dis- 


charge or leakage from air conditioning 
systems, show windows, transoms and 
ventilators. The entire heating system is 
now covered, whereas the old policy 
covered only leakage from steam or hot 
water heating pipes and radiators. The 
old contract covered loss from “broken 
or open” windows, doors or sky lights. 
In the new form, the word “broken” has 
been replaced by “defective.” 

The policy now covers accidental dis- 
charge, leakage or overflow of water or 
steam from plumbing systems, plumbing 
tanks, heating systems, elevator tanks 
and cylinders, stand pipes for fire hose, 
industrial or domestic appliances, refrig- 
erating or air conditioning systems, rain 
or snow admitted directly to the interior 
of the building through defective roofs, 
leaders or spouting, or bv open or de- 
fective doors, windows, show windows, 
sky lights, transoms or ventilators. 
Damage from automatic sprinkler sys- 
tems is not covered. 

New forms were published at the time 
the policy was revised. Several optional 
clauses are now included in the form, 
the application of them to be indicated 
by a premium notation. Now included 
in the form are the clause extending 
coverage to include discharge or leak- 
age of water from underground water 
supply mains and fire hydrants, for 
which additional premiums of from 20 
to 40 percent, depending on the property 
covered, are charged, and the clause 
covering accidental discharge or leakage 
of the refrigerant from any refrigerating 
or air conditioning system, for which an 
additional charge of 20 percent is made. 
The optional coinsurance, deductible and 
watchman’s service clauses are also in- 
cluded in the form. The legal liability 
form was also revised. - 

Water damage insurance is written by 
Home of New York, Aetna Casualty, 
North British and Maryland Casualty, 
all companies using the same forms and 
rates. These are the only companies 
writing this as a separate coverage, al- 
though many casualty companies include 
water damage in their various combina- 
tion residence policies. 
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Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
hones—Office 8184 
Night 4-2051, 2-2251, 5027 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 





SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all, types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 











MICHIGAN 


TEXAS 














Tel.: Day and Night—Rock Island 170 
RAY L. LAWLOR ADJUSTMENT CO. 
FOR ALL INSURANCE COMPANIES 
Investigations Adjustments 
Casualty Compensation Inland Marine Fire Surety 
Rock Island Bank Building 
Rock Island, Illinois 





John C. Myers, Atty. 
JOHN C. MYERS & SONS 
Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 
Branch—314 rome —_ Bay City, Mich. 


$1 
Airplane—Automobile—Fire—Cargo—All Risks 


D. T. MASON CLAIMS SERVICE 
Home Office 
1823 Republic Bank Bldg. 
Dallas, Tex. 
Complete Casualty & Surety Service 
Fire, Marine & Automobile 
Day & Night Service 
Branch Offices 
Fort Worth, Wichita Falls, Houston, Amarillo, 
San Antonio, El Paso, Waco 




















NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


St., Winchester, Va. 
@4 Mercantile Trust Bidg., Baltimore, Md. 


401 Wareham Bldg., Hagerstown, Md. 











ILLINOIS 


J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 

Fire - Automobile - 


Casualty 


MINNESOTA 


UTAH 

















WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


ROBERT E. COULSON 


Attorney & Adjuster 
Experienced in Insurance Investigations 


404 CITIZENS BANK BLDG. 
Waukegan, Illinois Phone Majestic 864 


SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and {es anywhere. Company 
references on reques 


UTAH INSURANCE ADJUSTMENT 
1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland 2943 
Complete claims service, , automobile coverage—cas- 
ualty—burglary aion—fidelity—surety. 
Representing insurance companies only. 








DAY AND NIGHT SERVICE 








NEBRASKA 


VIRGINIA 

















PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 

Adjusters 
All Lines 
Insurance Exchange Building, 
175 W. Jackson Bivd. 
Chicago 


INDIANA 











AUTOMOBILE CLAIM SERVICE CO. 
H. C. Feetnayee, Paul E. Brown, Sec’y. 
gt Fiore Hemlock “0m 


Specializing in Personal Injury and Property 
Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 
INDIANAPOLIS, INDIANA 


Independent Adjusting ond ieapestion Office 

FIRE—Tornado y 

A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 


GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Offic 





NICHOLS COMPANY 


INSURANCE ADJUSTMENT® 
Representing Companies Only Since 1921 


401 Wareham Bldg., Hagerstown, Md. 











OHIO 


WASHINGTON 











A. B. Litow—B. I. Hayman—A. M. LeBlano 


JOSEPH RICE & CO. 


war TIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


956 Ins. Exch. Bldg. Phone: Harrison 8668 
Chicago 








CENTRAL -~7oeeeme COMPANY 
Consolidated Bldg. dianapolis, Ind. 
John T. — 50.5 Vs P. "& Gen. Mgr. 


BRANCHES: 
EVANSVILLE 
414 Old Nat’! Bank Bidg. 
FORT WAYNE 
550 Lineoin Tower 
All Lines: 


AMMOND 
407 Lioyd Bidg. 
SOUTH BEND 
711 Odd Fellows Bidg. 
Specialising in Automobile, Inland 
Marine and Fire. 


TRI-STATE INSURANCE ADJUSTERS 


809-810 GERKE BUILDING 


CINCINNATI 

MAIN 3850 
Operating in 8. W. Ohio—N. Kentucky—8. E. 
Indiana. Personnel members ef Bar with many 


years company and private experience. 
a — _ : — Trial Work 
1 Lines — Reports — Full 5... 
ALAN. MOORMAN, Manager 


WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 





Member Washington State Bar Association 








WEST VIRGINIA 











P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train 
ing to handle all adjustments 
Fire * Burglary 7 Aut ile 
Inland Marine e Ss ‘Rieke 
175 W. Jackson Blvd. Webster 3500-1, Chicage 








INDIANA ADJUSTMENT 
COMPANY 


13¢ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Evansville, hae w yae, Cary, a dianapolis, 
ayne n 
South Bend, Richmond and Louisville, Ky, 





CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North High St. 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 


Main 5347 











OKLAHOMA 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. VA 
Peery Building Goff Building 
HUNTINGTON, W. VA. WHEELING, W. VA 
Chesapeake & Ohio Bldg. Wheeling Bank and 


Trust Building 
CHARLESTON, VA 
Kanawha Valley Butane 
PARKERSBURG VA. 
Union Trust Butlaing 





WISCONSIN 

















WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 

Chieago New York 
Les Angeles Detroit 


and 
Offices Throughout the World 








Eugene McIntire 
Adjustment Co., Inc. 
Automobile, ge Compensation and 
urety itments 
Eight, East Market Street 
INDIANAPOLIS 








HORTON CLAIMS SERVICE 
535 Hightower Bldg., 
Oklahoma City, Okla. 

Phones: Office 3-5457 Night: 5-3828, 3-3334 
Automobile tall Coverage) —Casualty—Cempensaties 
Bonds—Iniand Marine—Health—Accident—Life 
Home Office ined Management 
Branch Offices: Beacon Bldg., Tulsa, Okla. 

Koehler Bldg., Lawton, Okla. 








Nurnberg Adjustment Co. 


General Adjusters 

Fire, Windstorm, me Automobile, Casualty, 

and Inland Marine 
Underwriters Exchange Bldg. 

MILWAUKEE 

828 N. Broadway Phone Daly 5620 

Branch Offices: 
Antigo, Madison and Eagle River 
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FIRE INSURANCE NEWS BY STATES 











MIDDLE WESTERN STATES 





Program of Indiana 
Conference Given 


The program is shaping up for the 
Indiana Conference on Fire & Casualty 
Insurance, sponsored by the Indiana As- 
sociation of Insurance Agents, at Indi- 
ana University, Bloomington, Ind., May 
19-20. Topics and speakers so far se- 
lected include: 

Surveys” 
Insurance,” 
Royal- 


“Insurance 
and “Business 
Clarke Smith, 
Liverpool groups, 

“Inland Marine 
Johnson, assistant 

& Co., Atlanta. 

“Hospitalization Coverages,” E. J. 
Krison, field supervisor of disability cov- | 
erages Continental Casualty, Chicago. 

“International Highlights of Insur- | 
ance Development,” Prof. Alfred Manes, 
Indiana University. 

“Automobile Liability Insurance,” H. D 
Sherwood, assistant supervisor of agency 
field service, Travelers. 


Analyses and 
Interruption 
assistant manager 
New York. 
Insurance,” E., 
secretary W. 


Dana 
Mc- 


H. 


Gee 


“Fire Insurance and Extended Cover- | 
age,” T. G. Linthicum, manager general | 
cover, inland marine and automobile de- | 


partments, America Fore group, Atlanta. | 

“Suretyship,” L. E. Mackall, vice-presi- | 
dent National Surety. 

Ross E. Coffin, president Indiana As- 
sociation of Insurance Agents, will pre- | 
side. An introductory address will be 
given by President H. B. Wells of Indi- 
ana University and Commissioner New- 





Takes Over Presidency 
of Minnesota Agents 











HARRY LEVANT 


MINNEAPOLIS—Harry A. Levant, 
Eveleth, has been elected president of 
the Minnesota Association of Insurance 
Agents to succeed Austin B. Caswell, 


resigned to become Minnesota state 
agent of the Firemen’s group. Arthur 
A. Hirman, Rochester, was named 


chairman of the executive committee to 
succeed Mr. Levant. They will hold 
their new posts until the annual meeting 
in the fall. 

The executive committee, in accepting 
Mr. Caswell’s resignation complimented 
him on his successful administration as 
president and 


wished him success in 

his new field. 
Mr. Caswell has assumed his new 
duties. His successor as manager of 


the insurance department of David P. 
Jones & Co., Minneapolis, has not been 


| Aetna Fire 
| Great American 


| National Union 





named. 


bauer will deliver address of 
come. 

The registration fee of $5 will pay for 
tuition, lunches Friday and Saturday, the 
banquet Friday evening and the uni- 
versity ball game Saturday afternoon. 
Enrollment may be made through the 
office of the association, 918 Fletcher 
Trust building, Indianapolis. 


an 


Nebraska Stock Fire Leaders 


In the lineup of the 10 stock fire 
leaders in Nebraska, published in a re- 
cent issue, the National American Fire 
and the National Union were inadvert- 
ently left out. The correct standing fol- 


lows: 

Premiums Losses 
DERUE cc nedacases ent $647,816 $344,844 
DU cresaadeaceonudes 539,678 298,204 
National Fire ......... 297,888 290 


National American 


St. Paul F. & M 
Springfield F. & 
North American 


li 59, 488 


| Salvage Corps 25 Years Old 


At its annual meeting May 1 the In- 
dianapolis Salvage Corps will celebrate 
its 25th anniversary. J. A. Bawden, 
Springfield Fire & Marine, will give a 
history of the salvage corps and officers 
will be elected. C. C. Duck of the Spann 
Agency, Indianapolis, is now president. 


Home's Indiana Farm Meeting 


The farm agents of the Home in In- 
diana held meetings this week, one at 
Indianapolis and the other at South 
Bend. Secretary Leonard Peterson was 
present from the home office. Assistant 
Managers G. C. Cundiff and G. N. Craig 
went from the farm department at Chi- 


cago. Manager J. F. Feeney of the 
Home Indemnity at Chicago partici- 
pated. 





Consider Four Toledo Problems 


TOLEDO, O.—Four problems are 
being studied by committees of the 
executive council of the Toledo Associa- 


Agents, Kenneth C. 
Rowland, president, announced at a re- 
cent meeting. These are: studying cer- 
tain undesirable features regarding com- 
pliance with the co-insurance require- 
ments on buildings, the monopolistic fea- 
tures of state compensation laws, co- 
operatives and proposed improvements 
in the constitution and by-laws of the 
group. Cooperatives were discussed at 
the meeting. Mr. Rowland told of the 
extensive library of information on the 
subject which he has assembled. 


tion of Insurance 


Latchem Kansas Fire Marshal 


Clyde G. Latchem of Kansas City has 
been named Kansas state fire marshal 
by Governor Ratner, the office being re- 
established by the legislature after being 
a branch of the department of inspec- 
tions and registrations for six years. He 
made an excellent record as chief inspec- 
tor in the department, 1930-1933, and 
head of the fire division the next two 
years. The past three years he has been 
a special investigator in the attorney 
general’s office. 


Two Sizable Losses in Ohio 


Two sizable losses occurred in Ohio 
over the weekend, one in Ashtabula that 
is estimated at $100,000 insurance loss 
and the other in Akron estimated to be 
a $75,000 insurance loss. 

The Ashtabula fire started in a three- 
story building and damaged the build- 
ing and contents. There was heavy ex- 
posure damage to four other stores and 





wel- | 


contents. The properties involved were 


from 4429-4439 Main avenue. 
[The main loss in Akron was to the 
premises of the S. & J. Realty Com- 


pany and the Kirk Furniture Company 
at 24-26 South Howard street. 


To Hold Congress in Fall 


Following a meeting with a committee 
the Casualty Managers Association, 
exhibition committee of the Illinois 
Brokers Association an- 
nounced that its sales congress would 
probably be held after Labor Day. 

Decision of the brokers committee was 
influenced by the fact that many of the 
outstanding speakers they would like to 
secure for the congress were it held the 
latter part of this spring or this summer 
are not available till fall. 


of 
the 
Insurance 


New Ohio Tax Effective 


COLUMBUS, O.—The attorney-gen- 
eral of Ohio has advised the Ohio de- 
partment that the new insurance tax un- 
der Section 5433 of the general code be- 
came effective on approval by the gov- 


> | ernor March 23. 


Kline Acting Hutchinson Head 


N. N. Kline, of the Will S. Thompson 
agency, vice-president of the ‘Hutchinson 
Insurance Board, acting president 


is 


| pending the annual election in May due 





to the appointment of President Bert E. 
Mitchner as Kansas commissioner of 
revenue and taxation, which has forced 
Mr. Mitchner to move to Topeka. James 
Casey, son-in-law of Mr. Mitchner, who 
has been associated with him in the 
Mitchner agency, has assumed manage- 
ment of the agency. He is also secre- 
tary of the Hutchinson Board. 


O'Toole Heads Salvage Corps 


ST. LOUIS.—John J. O’Toole, sec- 
retary of F. D. Hirschberg Company 
and president of the St. Louis Board, 
was elected president of the Under- 
writers Salvage Corps at the annual 
meeting. Other officers are: Joseph 
Hickey, Mercantile Agency, vice-presi- 
dent; Tom Collins, broker, secretary; 
Roy Smith, broker, treasurer, and Ray- 
mond Smith, state agent Aetna Fire, 
house chairman. 


National Board Men to Speak 


COLUMBUS, O.—At the school for 
deputy state fire marshals here this 
week speakers will include three Na- 
tional Board men: E. L. Donovan, Chi- 
cago, chief of the special agents; A. 
3ruce Bielaski, New York, head of the 
arson squad, and C. Tom McNitt, Na- 
tional Board, Philadelphia. 


Pennsylvania Insurance Day 
Plans Are Being Formulated 
PITTSBURGH. — “Pennsylvania In- 


surance Days,” the annual convention of 
the Insurance Federation of Pennsyl- 
vania, will open with a luncheon on 
May 16, sponsored by 
Club of Pittsburgh. Governor James of 
Pennsylvania will speak. 

Nationally known speakers will speak 
at group luncheon sessions on May 17. 
The banquet will be that night. A 
smoker will be held May 
program will close with a dance follow- 
ing the banquet. 


Charles H. Bokman, New Amsterdam 
Casualty, is general chairman, and 
Charles F. Flaherty, Tener-Lowry 


Company, is assistant general chairman. 
Group luncheon chairmen are: 
Commercial accident and health, Wal- 


ter M. Ivey, Monarch Life; industrial 
accident and health, A. C. Feagan, Inter- 
Ocean Casualty: casualty and surety, 


Frank S. Kauffman, Travelers; fire, 


the Insurance | 


Grand Rapids Agents 
Launch Safety Movement 








ARCHIE 


B. MILLARD 


Recommendations 
Rapids, Mich., one 
progressive traffic 
a dinner meeting 
Grand Rapids 
Agents. 

These recommendations, the result of 
a year’s study and analysis of conditions 
in the city, was sponsored by the Grand 
Rapids Association of Insurance Agents 
in cooperation with traffic engineers of 
the National Conservation Bureau. 

Archie B. Millard, president of the 
Grand Rapids association, presented the 
survey to City Commissioner Walstrom. 


for making Grand 
of America’s most 
cities were made at 
sponsored by the 
Association of Insurance 


H. F. Hammond of the National Con- 
servation Bureau, reviewed the contents 
of the survey Commissioner J. G. 


Emery of Michigan also madea talk. Mr. 
Emery was introduced by James M. 
Crosby, Jr.. of Grand Rapids, who is 
chairman of the membership committee 
of the National Association of Insur- 
ance Agents. He also presented a reso- 
lution addressed to President Roose- 
velt upholding the profit motive in 
American business and condemning 
“consumer cooperatives being fostered 
by the federal government.” 











16 and the | 





Charles 
Newark; 


M. Hastings, Firemen’s of 


mutual, Milton E. Bowman. 


Lloyd Is Pennsylvania Actuary 


HARRISBURG, PA—Russell G. 
Lloyd of Harrisburg has been appointed 


fire insurance actuary in the Pennsyl- 
vania department. He has been a se- 
curities broker. 
NEWS BRIEFS 

Harold R. Livixer, Maryland Cas- 
ualty, Chicago, will discuss surety 
bonds at the May 9 meeting of the 


St. Paul Association of Insurance Wo- 
men. 

More than 2,000 attended the public 
safety rally staged under sponsorship of 


the Lansing Association of Insurance 
Agents. W. O. Hildebrand, secretary, 
manager Michigan Association of In- 
surance Agents, spoke. 

E. W. Twenhoefel, prominent local 
agent of Belleville, Ill., on May 1, is 
completing 34 years in the insurance 
business. 


D. W. Swanson, state agent St. Paul 
Fire & Marine and president of the 
Wisconsin Fire Underwriters Associa- 
tion, will discuss the “Personal Property 
Floater” at the meeting of the Insur- 
ance Women of Milwaukee May 1. 
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IN THE SOUTHERN STATES 


T Ch k the same hazards having substantially 

ennessee eckKs the same degree of protection against 
. such hazards? 

on Rating Methods "4. Do you understand that deviation 

from schedules, rates, forms, rules, regu- 

NASHVILLE, TENN. — Commis- lations, ec... As referred to above and 
sioner McCormack has mailed to 75 non- | filed with this department will not be 
affiliated fire and casualty and surety | permitted?” a ; et 
companies forms requiring complete in- lhe purpose of the questionnaire is to 
formation on rates, forms, rules, and entorce the non-discriminatory Statutes 
regulations under which they are operat- | of Tennessee. 
ing in Tennessee. 

The questionnaire asks the following 
information: 

“1. Name the rating bureau that you 
will subscribe to for advisory rates and 
rules of underwriting in Tennessee. 

“2. If you do not subscribe to a rating 
bureau, give full information, or attach | 
hereto, the basis of schedules, rates, | 
forms, rules, regulations, and other per- 
tinent underwriting information that you 
will use as established rates in Tennes 
see. 

“3. Do you agree that your company 
and/or your agents shall fix only such 
charges and collect only such premiums 
on property in Tennessee as shall be in 
conformity with the above; and that 
such rates; and that such charges 





MeCORMACK GIVES VIEWS 
JOHNSON CITY, TENN. — Com- 


nussioner McCormack of Tennessee, 
speaking to the Johnson City Exchange, 
discussed the attitude and policy of the 
department toward companies writing 
hazardous lines at inadequate rates. He 
made particular reference to the recent 
failure of Lloyds America with loss 
in paid premiums for Tennessee policy- 
holders of an estimated $200,000 plus an 
unestimated amount of unpaid claims, 
which may exceed $500,000. 

“The lesson of the Lloyds America 
failure is the same as the majority of 
failed companies—selling insurance con- 
tracts on dangerous lines at rates not 
ee | justified by actual experience,” said Mr. 
or rates, and/or Penn shall | McCormack. “They place their judgment 
not discriminate — unfairly : —- or, better, lack of judgment, against the 
tisks in the applic epee vee charges ily | actual experience of well trained and 
credits, or between risks of essentially | prudent actuaries and rate experts. 


Must Abide by Rates 











“In Tennessee we will approve only 
rates compiled by capable rating experts, 
backed by true experience. And when 
such rules and rates are once published 
by the company, it must be lived up to 
of Industrial and in every class, particular and territory. 
Commercial Property *** A Discriminations and rebates are illegal 
quarter century of factual in Tennessee and this law will be en- 
appraisal service to Amert- forced. 

ca’s more conservative eae ee : ; : ; 

Pentti ie Peper sate Policies should clear through proper 

sti audit bureaus, or else the department 

The jloud- lhomas Co; will be forced to have them clear 

Seat auGanetaminee @ through the department for stamping, to 

eliminate discriminations and_ rebates. 

The public must be protected and must 
not be overcharged on insurance. 

DISTRICT OFFICES IN OTHER PRINCIPAL CITIES “Small companies should confine their 

activities to their home state and own 

community until their capital structure 

justifies an extension of territory. Small, 


SALVAGE egg] 3 
8850 newly-formed companies should not en- 


® FIRE and INLAND MARINE ter such hazardous underwritings as 
Id long-haul truck public liabilitiy, work- 
Bought and So men’s compensation, large underwriting 


ERIC ERICKSON of fire, casualty or surety. Safety and 


175 W. JACKSON BLVD. - CHICAGO prudence demand that they write small 
‘ ‘ lines on less hazardous risks. * Con- 


fidence of the insuring public will never 
be earned by reckiess abandon and dis- 
regard and contempt of sound under- 
writing practices.” 

“Five percent or less of the insurance 
carriers in the state, and their agents, 
give the insurance department 95 percent 
of its worries. If the 5 percent will not 
comply with Tennessee law, and if they 
do not want to have sound financial 










Impartial Valuations 









EXECUTIVE OFFICES 


NEW YORK CHICAGO 
350 FIFTH AVE 4411 RAVENSWOOD AVE 














INSURANCE PREMIUM 
FINANCING 


SOPPLIES ON REQUEST 


METROPOLITAN FOUNDATION 
OF AMERICA, INC. 


125 W. JACKSON BLYD. - - CHICAGO 














H GRADY MANNING 
lnvites gou te stop at 


HOTEL 





ROOMS 
WITH BATH 


from 7 


SERVICE 
AS USUAL 
during 
remodeling 


H. GRADY MANNING 
Prestdent 





New improvements — including 
entirely new lobbies, cocktail 
lounges and restaurants; new 
furnishings and decorations, air- 
conditioned rooms, suites and 
public spaces—will make it truly 
the great hotel in the Gateway 
to the Southwest. 


Baltimore at | lth Street 











KANSAS CITY—— 





backing to their contracts of insurance 
and if they do not desire to have only 
honest, well-trained agents that sell the 
public, and do not write only controlled 
business, Tennessee can do without them 
and the sooner the day the better.” 


Tennessee Record 
Given for 1938 


Net premiums written in Tennessee 
last year by stock fire companies of 
other states were $9,434,922, losses in- 
curred $3,753,493, loss ratio 39.78. 

Stock companies of foreign countries 
had premiums in the state of $1,319,699, 
losses incurred $544,341, loss ratio 41.24. 

Mutual companies of other states had 
premiums $966,013, losses incurred $303,- 
664, loss ratio 31.43. 

Reciprc¢eals had premiums 
losses $22,361, loss ratio 18.21. 

Below is given the premiums and 
losses of the principal writers in the state 
last year: 


$122,730, 


STOCK COMPANIES OTHER STATES 





Premiums Losses 
Aobne: Bre .i.vcccccc $ 383,203 $ 127,837 
Agricultural 8 11,964 
ANOMANRIA ..ccccee 11,221 
AMCTICAN «cvccccccse 144,729 
American Central... 23,530 
Amer. Equitable As. 24,411 
Amer. Security...... 5 iL. 133 
AMUtOMODIIE ..cccces 99 268 0,575 


Bankers & Ship..... 





3 
23,0 
ee ree reer 22,0 3 
rec ee 25,8 09 
ee Perec 58,138 
City oe See 9,0 18,064 
Commonwealth .... 36, 7 38 10,900 
Connecticut ....600. 46,702 10,664 


Continental ....ce. 
East & West ....... 




















WORRTEL cc ccvesecseos D, 

Fidelity & Guar..... 2, 

Fidelity Phenix..... 391, 7 
Wire AMON. ..cccvcece 121, 3 , 
Fireman’s Fund..... 222,539 116,052 
WUPOONO SD cc csccccse 167, 43,865 
as Pere 110, 57,752 
General Exch....... $15,554 191,680 
yeneral, Seattle..... 45,550 4,905 
eS ee 50,126 16,789 
Globe & Republic... 42,849 11,388 
Great American..... 172,787 58,669 
Tee 115,490 42,608 
Ny ee 718,237 284,65: 
CNN S18 «ba /t'o4.6 ore.6 1,249,540 627,86 
Ins. Co. of N. A..... 215,835 62 
gertey Ine. Co...... 47,641 ef 
Merchants, N. Y.. 40,547 9 
Merch. & Manufac. 32.056 12, 
Millers National.... 43,485 10, 
Milwaukee Mech.... 77,883 15, 
ee, Se eee ee 40,323 15,35 
i Pree 54,461 ° 33.33 
Natl.-Ben Franklin.. 56,581 12,33 
National Liberty.... 107,242 41,64 
National Union...... 117,118 53,57 
Newark Fire........ 41,363 16,989 
New Hampshire 41,722 17,830 
0 RR ee 86,894 32,168 
MOrem River .....00. 63,470 32,540 
SRS 92,674 20,624 
Pacific Natl. ........ 44,394 16,549 
Pennsylvania ...... 60,819 13,580 
Philadelphia F. & M. 57,055 16,645 
Pre 75,564 17,439 
POV. "WSR... 00060 49,816 16,810 
CD Cicada cman ees 90,378 36,811 
Security, Conn. ‘ 55,636 46,675 
Springfield F. & M.. ‘. 171,997 59,140 
St. Paul F. & M..... 157,514 58,126 
Standard of N. Y.... 50,696 12,423 
OT ATO 6 ccscne 47,518 14,258 
EE cv 06cnons 214,514 71,764 
United States ...... 121,272 29,567 
Westchester ........ 95,655 33,174 
World F. & M...... 70,033 25,559 


STOCK COMPANIES FOREIGN 
COUNTRIES 





NORE ET OEL: $ 51,717 $ 24,516 
oo? Oe 55,791 18,792 
Commercial Union... 64,227 18,788 
Eagle Star ......... 52,696 30,243 
Liv. & Lond. & Gl.. 126,349 51,373 
Lond. & Lancashire. 32,723 8,348 
No. Brit. & Mercan.. 125,712 62,562 
Northern Assur...... 42,499 8,785 
Pearl Assurance..... 144,290 78,770 
Phoenix Assur....... 35,629 12,428 
Royal Exchange.... 39,603 14,359 
a rrr 125,931 51,690 
Scot. Un. & Natl..... 85,272 45,830 
Sun Ins. Office ..... 70,150 29,913 
MUTUALS AND RECIPROCALS 

Central Mfrs. Mut...$ 60,041 $ 16,110 
Firemen’s Mut...... 42,639 1,610. 
Hardware Deal. Mut. 75,193 22,128 
Hardware Mutual... 77,499 43,181 
Indiana Lumb. Mut. 54,498 27,149 
Lumb. Un. All....... 34,813 4,369 
Lumbermen’'s Mutual 80,230 27,005 
Minn. Impl. Mut.... 77,834 32,241 
Natl. Retail. Mut.... 37,631 7,56 

Northwestern Mut.. 49,763 15,101 
United Mutual...... 41,118 7,411 
Western Under. Mut. 38,292 610 





No Definite Action 
on Louisville Date 


The Western Underwriters Associa- 
tion has taken no definite action toward 
putting into effect in Louisville the com- 
mission arrangement that the governing 
committee decided on some weeks ago. 
Louisville now is open territory with no 
restrictions on commissions, the subject 
being a matter of contract between a 
company and its agent. This has not 
been satisfactory in many respects and 
has been a topic of conversation at goy- 
erning committee meetings. There has 
been considerable correspondence with 
Louisville agents and a committee from 
that city visited Chicago to talk over the 
subject with the W. U. A. management. 
There is some doubt as to when any 
definite date will be fixed. ; 


Texas Convention Is 
Attracting Attention 


WACO, TEX.—About 1,000 are ex- 
pected to attend the annual convention 
of the Texas Association of Insurance 
Agents here, May 17-19. D. A. Clark, 
of Sweetwater, is president. Local 
members and state officers have planned 
an unusually strong program combin- 
ing business and pleasure. 


Arkansas Agents Groups 
Hold Annual Meetings 


Two regional meetings of the Arkan- 
sas Association of Insurance Agents 
were held. One was at the annual 
meeting of Group 3 at Petit Jean State 
park. J. M. Barker, Jr., Atkins, was 
elected chairman and George P. Kords- 
mier, Morrilton, secretary-treasurer. A, 
V. Ormond, Morrilton, retiring chair- 
man, presided, and Mrs. Helena Moose, 
Morrilton, was registrar. Speakers in- 
cluded G. S. Purifoy, Camden, presi- 
dent, and William Apple, John Ricks, 
J. M. Boates and Bernard Heinze, all 
of Little Rock; Forrest Annen, Hot 
Springs, and G. P. Kordsmier, Morril- 
ton, 

P. G. Brown of Fort Smith, was 
elected chairman of Group 2 at the an- 
nual convention in Rogers, Ark. He 
succeeds Van Howell, Fayetteville. 
Mayor Vinson gave greetings. Addres- 
ses were made by W. C. Plangman, 
Little Rock, Messrs. Brown and How- 
ell, Allen Kennedy, Fort Smith, and A. 
P. Eason, Fayetteville. There was a 
round table discussion, conducted by T 
T. Wilson, Little Rock, on the work- 
men’s compensation act. 





Hail Insurance Conditions 


The season being backward this vear 
has retarded the soliciting of hail in- 
surance on growing crops although the 
work in Texas is very active and like- 
wise in Arizona. In Oklahoma the 
agents are now at work and the outlook 
for a good crop there is excellent. Con- 
siderable work also is being done in 
Tennessee. In Arizona there is a de- 
mand for hail insurance on cotton, head 
lettuce, sugar beets and other vegetables. 
In Tennessee the chief demand is for 
cotton and vegetables. The hail depart- 
ments have now their season’s work well 
laid out and intensive work has begun. 


Tennessee Association to 
Have Rural Agent Division 
NASHVILLE, TENN,—John D. 


Saint, manager of the Tennessee Asso- 
ciation of Insurance Agents, has in- 
formed the farm supervising special 
agents of the state of the proposed for- 
mation of a rural agents division, simi- 
lar to branches already functioning suc- 
cessfully in other states. 

Mr. Saint is requesting the farm field 
men to furnish complete lists of their 
farm agents. The division would func- 
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tion through a committee of five or 
seven from the agents’ association and 
a similar committee of field men. These 
committees would confer and work out 
a program which would be submitted to 
the Farm Underwriters Association in 


Chicago. 


Texas Fire Rates 
Under Advisement 


DALLAS, TEX.—The Texas 
of insurance commissioners has taken 
under advisement the request of the 
Texas Firemen’s & Fire Marshal’s As- 
sociation, along with that Ralph 
Soape and others for a reduction in the 
basis fire insurance rates. The claims 
were pest at a public hearing. 

Company representatives presented the 


board 


ot 


board with figures showing premium in- 
come and loss ratios for the past five 
years and reminded the board that a 
slash in the rates, some 25 percent, was 
made last June on a basis of the most 
of the figures submitted. 


The board went into the fire records of 
various industries, at the request of those 
seeking to show the need of another rate 


cut. Windstorm rates on fireproof build- 
ings and hospitals came in for consider- 
able discussion. The rates in 65 classi- 


fications were involved at the hearing. 

A request was made that the board 
remove the charge in the key rate now 
made for fire departments not properly 
maintained and that the credit for good 
fire records be extended to all towns re- 
gardless of the amount of premium col- 
lected in them. 

The board is expected to announce its 
decision in the matter in the next four 
weeks. 


Plans Are Being Made for 
Arkansas Agents Meeting 


At the forthcoming annual meeting of 
the Arkansas Association of Insurance 
Agents at Hot Springs, Ark., May 19- 
20, undoubtedly the new workmen’s 
compensation law of the state will come 
in for comment and study. There has 
been a continued decrease in rates in the 
state, due to the lower loss ratio, and 
the indications are that there will be an- 
other reduction — shortly. Arkansas 
agents to a great extent are complaining 
about the various lines of business con- 
trolled by the government going to syn- 
dicates rather than to the local agents 
themselves. G. S. Purifoy of Camden, 
president, will preside. 





Texas to Investigate High 
Cost of Receiverships 
AUSTIN, TEX.—The 
insurance company receiverships com- 
manded attention of the Texas senate 
and resulted in the ordering of an in- 
quiry by that body’s standing committee 
on investigations. 

Figures showing that receiverships in 
27 liquidated companies cost 64.4 percent 
of the total assets were used in support 
of a uniform liquidation act (HB 249) 


high cost of 


by Representative Keith of Sherman. 
The bill is now before the conference 
committee. Mr. Keith said the con- 


ferees likely would meet during the week 
to adjust differences, which center on 
the senate’s proposal to let the chairman 
of the board of insurance commissioners 
appoint the liquidator while Mr. Keith 
Wants the appointment to be made by 
the entire board. Centralization of that 
power in one commissioner, he fears, 
might create a situation in the future 
that would permit renewal of the abuses 
he seeks to correct by the bill. 

Senator Hill was author of the resolu- 
tion which called for a senate committee 
investigation of the matter. It cited 27 
receivership cases in Travis county 
(Austin) district courts. The cases in- 
volved the distribution of $819,644 assets. 
The total cost of the receiverships, in- 
cluding traveling expenses, court costs, 
fees paid to receivers and attorneys for 





Complete Program 
for N. C. Convention 


The program has been completed for 
the annual meeting of the North Caro- 


lina Association of Insurance Agents at 
Pinehurst May 7-9. The speakers in- 
clude: 


immedi- 
Association 
Agents, “Observations”; 
chief accountant Cham- 


Charles F. Liscomb, Duluth, 


ate past president National 
Insurance 
Wenz, 


of 
Karl F. 





PAUL RUTHERFORD 
pion Pulp & Fibre Company, Canton, 
.. C., “Insurance from the Buyer’s 
Standpoint”; Frank W. Potter, field su- 
pervisor Aetna Casualty, “Successful 
Selling”; Bernard P. Carter, general 
agent, Richmond, Va., “Consumer Co- 


operatives”; Paul Rutherford, president 
Hartford Accident, “Comprehensive Cov- 
erage.” 

At the get together dinner the speaker 
is advertised as Count Ernesto Russo of 


Milan, Italy, “America as I See It.” 
Count Russo undoubtedly will make a 
provocative address and the members 


will be “frisked” as they enter the din- 
ing hall and any artillery found in their 
possession will be removed. 

The host organization is the Moore 
County Insurance Exchange. 








receivers, aggregated $494,991, or 64.4 
percent of the assets. Creditors received 
only the 35.6 percent of assets. 

“In many instances it appears from 
the records that costs of receiverships 
were entirely and wholly beyond reason, 
and apparently disproportioned to the 
value of services rendered,” said the 
resolution. 


U. S. High Court to Review 
Florida Agents Law Case 


The United States Supreme Court has 
granted review to the case involving the 
Florida agents license law that was 
brought by Hardware Mutual Casualty. 
The Florida supreme court dismissed 
the action and held that the statute was 
valid. Hardware Mutual objected par- 
ticularly to the provision of the Florida 
law prohibiting the licensing of any per- 
son as agent or solicitor. The agent in 
question was W. W. Vars. 


Oklahoma Proposal Sent Out 


OKLAHOMA CITY—The proposal 
for the organization of the Oklahoma 
Stock Insurance Council has been ap- 
proved by a general committee as a 
preliminary step in organizing represen- 
tatives of fire and casualty stock com- 
panies in Oklahoma. Copies of the pro- 
posed constitution and by-laws have 
been distributed among prospective 
members to give them an opportunity 
to study them carefully before a gen- 
eral meeting is called. John S. Adams, 


Oklahoma City local agent, 
chairman. 


Litigation Started in Little Rock 

Petition has been filed 
court by J. E. Coates, Jr., 
and director of the 
of Coates & Raines, 
salary of E. E. Raines, president of that 
office, be reduced and that $40,000 that 
Mr. Raines had received since 1934 be 
returned as “excess salary.” The peti- 
tion stated that Coates & Raines made a 
profit of $27,135 in 1935, and $2,619 in 
1938. The decrease, he contends, was 
due to loss of five companies to a com- 
peting agency. 


in chancery 
a stockholder 
Little Rock agency 


Plan for Georgia Convention 


AUGUSTA, GA.—The local, commit- 
tee handling the program for the Geor- 
gia Association of Insurance Agents 
convention at the Partridge Inn 
May 18-20, has things well under way. 
Most of the speakers were arranged for 
Agents 


tional Association of Insurance 


many of the discussions. 
Fire & Marine will entertain the con- 
vention with a banquet May 19. The 
Forest Hills Hotel golf course has been 
reserved for the convention tournament. 
Nearly 50 already have made reserva- 
tions at the convention hotel. 


Dallas Get-Together May 7 
DALLAS.—The annual golf tourna- 

ment and get-together of Dallas field 

men and local agents will be held at the 


is general | 


requesting that the 


here | 


at the Holly hee convention of the Na- | 


and it is planned that local agents will | 
take a more prominent part by leading | 
The Southern | 


3 


Tom 
Markham are co- 


Dallas Country Club May 7. 
Monagan and C. M. 
chairmen. 

In addition to many individual prizes 
for golfers, the winning team will re- 
ceive the Fireman’s Fund golf trophy. 
This was won in 1937 by the company 
men, and in 1938 by the local agents. 
A banquet and an ‘entertainment, fea- 
turing a floor show, will close the affair. 

The committee representing the local 
agents is composed of F. H. Bray, R. H. 
McLarry, W. R. Moore and W. C. 
Miller. On the field men’s committee 
are Frank Brackney, Charles Beale, R. 
W. Harvey, Jr., R. J. Julien and Earle 


Tague. 


Arkansas Results in 1938 


LITTLE ROCK, ARK.—Premiums 
on business written in the state in 1938 
bv fire companies reported to the 
Arkansas department totaled $7,565,000, 
a reduction of 3.2 percent from 1937. 
For all classes of risks in Arkansas, fire 
companies had a loss ratio of 43.37 per- 
cent and for fire risks the average was 
45.03 percent, a slight increase over the 
preceding year. 


as 


Ky. Outlaws Free Insurance 


Commissioner Goodpaster of Ken- 
tucky has warned that the giving of 
free insurance to contractors and build- 
ers during construction of buildings is 
illegal. The attornev-general has given 
the opinion that this “constitutes a flag- 
rant violation of the anti-rebate law,” the 
commissioner states. 

At the same time Mr. Goodpaster im- 
plored the companies to be more se- 
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lective in appointment of agents. He 
said that unless the companies bring 
about a better representation in the state, 
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he will invoke the power that he has to 
determine whether persons are entitled 
to be licensed. 


MARINE 


No American Insurers on 
Hull Line of “Paris” 


The hull of the French Line steamer 
Paris, which burned at Le Havre, was 
insured exclusively in companies oper- 
ating in France. Some years ago the 
American Syndicate for Insurance of 
Foreign Hulls had commitments on the 
Paris, but this line was canceled under 
a French rule requiring insurance on 
hulls in which the French government 








had an interest to be carried in com- 
panies authorized to do business in 
France. Inasmuch as most member 


companies of the American Syndicate 
are not licensed in France its policy had 
to be canceled. 

There will be a considerable loss on 
cargo to American underwriters but the 
definite information will be slow to de- 
velop. 


Harwood Heads Marine Groups 


W. B. Harwood has been elected 
chairman of the board of the American 
Marine Insurance Syndicates. He was 
also elected president of the United 
States Salvage Association. W.D. Win- 
ter, president Atlantic Mutual of New 
York, is vice-chairman of American 
Marine Insurance Syndicate and vice- 
president of the salvage association. 


Discuss Guarding Cash in Transit 


ST. PAUL—At the annual meeting 
here of the National Armored Car As- 
sociation, L. R. Moeller, St. Paul Fire & 
Marine, and R. S. Dicus, Chicago, ma- 
rine manager Aetna Fire, discussed the 
problem of guarding large amounts of 
cash in transit. 


COAST 


Fire Companies Adjustment 
Shifts MacTavish, La Verne 


George E. MacTavish has been ap- 
pointed manager of the Pendleton, Ore., 
branch and F. M. La Verne has been 
placed in charge of a new resident office 
at Redding, Cal., by Fire Companies Ad- 
justment Bureau. 











Mr. MacTavish goes to Pendleton 
from the San Francisco unit. He suc- 
ceeds Resident Adjuster P. F. Padou, 


who has been assigned to the Seattle of- 
fice. Mr. MacTavish has specialized in 
automobile casualty and_ special risk 
losses for the past 15 years, having spent 
the past 10 with the old Pacific Coast 
Adjustment Bureau and Fire Companies 
Adjustment Bureau. 

Mr. La Verne was attached 
Chico office and will be 
pervision of L. 
Chico branch. 


to the 
under the su- 
M. McKinley, manager 


Denver Insurance Women Meet 


The Insurance Women of Denver 
gave a dinner for their employers, the 
program being in the form of a policy 
with various endorsements. Elsie B. 
Mayer presided. Several musical num- 
bers were rendered by members. There 
was a skit of two acts, one being the 
“Insurance Women of Yesterday” and 
the second, the “Insurance Women of 
Today.” W. L. Braerton, well known 
general agent, was the speaker. 


Los Angeles Educational Meeting 


LOS ANGELES—Success of the edu- 
cational meetings of the Insurance Ex- 
change of Los Angeles was shown when 





Los Angeles Branch 
for Fireman’s Fund 


SAN FRANCISCO—The Los An- 
geles office of the Fireman’s Fund group 
will be placed on a departmental basis, 
comparable to New York, Chicago, Bos- 
ton and Atlanta in the near future with 





RAYMOND L. ELLIS 
Raymond L. Ellis, assistant vice-presi- 


dent, in charge. Mr. Ellis will make 
his home in Los Angeles. 
W. H. Woodruff, for many years 


senior executive of the companies in 
southern California, will soon retire un- 
der the pension system. He has been 
with the organization 35 years and has 
supervised all of the companies’ opera- 
tions in that territory. Following his 
retirement, the marine operations will 
be managed by L. T. Backus, who has 
been Mr. Woodruff’s assistant since 
1923. 

Automobile operations in Los An- 
geles will be managed by Fred C. Feige, 
who started with the companies in 1918 
and who has been in the southern Cali- 
fornia office since 1931. He will also 
act as office manager. Hugo H. Meth- 
mann, who took over the casualty de- 
partment in Los Angeles in 1930, con- 
tinues to supervise this business while 
Chester A. Swift, with the companies 
since 1902, will continue to manage the 
fire business. L. H. Schwobeda con- 
tinues as superintendent of the bonding 
and surety business; E. D. O’Brien is 
in charge of fire and automobile claims 
and H. R. Martin in charge of indem- 
nitv claims. 

Mr. Ellis, who assumes executive su- 
pervision over the entire operations of 
the companies, joined the Fireman’s 
Fund group in 1936. He has been in 
the business 29 years, a great part of 
that time in southern California. 


140 attended the April meeting on “Busi- 
ness Interruption Insurance,” presented 
by Special Agent H. W. Semmelmeyer 
of the Great American. 

The question of reduction of member- 
ship fee in the National Automobile 
Club, sought by the Hollywood Associa- 
tion of Insurance Agents, was taken up. 
It was decided that President H. W. 
McGee appoint a committee of five to 
study the question and make a report at 
the May meeting. 


Await Montana Decision 


A decision is expected momentarily 
from the three judge federal court that 
conducted the hearings on the action 
brought by several fire insurance com- 
panies, challenging validity of the Mon- 
tana countersignature law. The _ hear- 
ing was held last November and a de- 
cision is expected almost any day now. 
The countersignature law of Montana 
requires that the entire commission on 
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a Montana risk be paid to a Montana 
resident agent by foreign brokers. 


Surplus Line Law Working Well 
SAN FRANCISCO—Since the adop- 
tion of the California surplus line broker 
law in 1937 and the formation of the 
Surplus Line Association, most of the 
abuses connected with surplus lines have 
been eliminated, according to I. C. Too- 
mey, assistant arbitrator for the associa- 
tion, which acts as an unofficial branch 
of the insurance department. The law, 
which authorizes the insurance commis- 
sioner to set up and enforce rules and 
regulations, was likened to the compensa- 
tion minimum rating law in its opera- 


MOTOR 


Blackall Confers 
on Finance Issue 


HARTFORD—Commissioner Black- 
all of Connecticut had a conference with 
representatives of the New England As- 
sociation of Automobile Finance Dealers, 
The group represented a large percent- 
age of the finance business done in New 
England outside of the socalled big com- 
panies. 

There are two bills pending before 
the Connecticut assembly, one to regu- 
late finance companies rather thoroughly, 
and the other, approved by the insurance 
department, requiring registration of the 
finance companies and the filing of an- 
nual reports. Hearings have been held 
on both of these bills and Mr. Blackall 
appeared before the finance committee 
and the banks committee of the assembly 
on the subject. The banking department 
is inclined to prefer not to have any bills 
passed at this session. Mr. Blackall fa- 
vors the enactment of some measure 
although he is not in favor of attempting 
to cover the entire field. 

At the meeting with the New Eng- 
land group, Mr. Blackall discussed quite 
frankly the development of the interest 
in automobile finance business on the 
part of the National Association of In- 
surance Commissioners. T. M. Stanley 
of Hartford presided at the gathering. 
Some of those who expressed their 
opinion, say that the insurance features 
of automobile financing sometimes inter- 
fere adversely in competition in the au- 
tomobile field. For instance, a dealer 
who had a cheap policy or wanted a re- 
duced rate could do a little more than 
some other salesman for his client. There 
was a suggestion that putting a ceiling 
of 30 percent on commissions on finance 
business might affect the better accounts 
adversely and redound to the benefit of 
the poorer accounts. 

The opinion was expressed by some 
that the collaboration of adjusters and 
certain garage men in various states re- 
sults in putting a high estimate on dam- 
ages with the result that insurance com- 
panies are deprived of the benefit of the 
deductible clause. 

Some of these spokesmen stated that 
the profits from the insurance features 
of the business are a necessity. The sug- 
gestion was advanced that the principle 
of fleet rating that is employed in the 
casualty field might be adopted in the 
fire, theft and collision field in finance 
accounts, so that good accounts could 
get the benefit of better rates. 











Underwriting Loss of Use 


NEW YORK.— Underwriters state 
that the granting of loss of use by theft 
coverage under automobile fire, theft and 
comprehensive policies, without extra 
charge calls for vigilance to avoid moral 
hazard. Even when the charge for the 
loss of use through theft, was $2, some 
companies complained of the substan- 
tial number of losses paid and consid- 
ered increasing the premium or elim- 
inating the coverage. 
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a EASTERN STATES ACTIVITIES 


Massachusetts Rate 
Bureau Bill Heard 


BOSTON—State regulation of fire 
insurance rates and commissions was 
proposed and = supported by Counsel 
john W. Cronin of the United Mutual 
Fire and the Liberty Mutual, in a spir- 
ited hearing before the Massachusetts in- 
surance committee of the legislature. 
The bill involved setting up a state su- 


pervis sed rating bureau open to all types 
of companies. 

Mr. Cronin, only supporter of the bill, 
which is generally looked upon as retalia- 
tory | legislation from the L iberty Mutual 
which has been the butt of several bills 
during the session, declared that “rea- 
sonable classification, reasonable, ade- 
quate and non-discriminatory rates con- 
stituted the sole object of the bill Its 
purpose would be to stop the alleged 
practice of the stock companies of re- 
ducing rates to meet mutual competi- 
tion,’ Mr. Cronin argued. 

Counsel John W. Downs of the Insur- 
ance Federation declared the bill was in- 
tended to shackle competition for purely 
selfish reasons and was intended to ham- 
string stock company agents and brok- 
ers. He said under the bill the stock 
companies would be bound to abide by 
the state set rates while the mutuals 
would be able to secure desirable risks 
by offering dividends. The mutual com- 
panies would be admitted to the bureaus 
and thus have a voice in fixing the rates 

Claude L. Allen, counsel for the Na- 
tional Board, Warren S. Shaw of Brock- 
ton, vice-president Massachusetts Asso- 
ciation of Insurance Avents, and Com- 
missioner Harrington, all opposed the 
bill, the commissioner largely on the 
grounds of increased duties and costs for 
the insurance department. 


Progress Made on 
Pittsburgh Stabilization 


PITTSBURGH—Agents of this 
have prepared a new agreement, the 
operation of which, it is felt, will stabil- 
ize fire conditions in the territory. The 
plan becomes effective when signed by 
90 percent of the local representatives, 
a like percentage of association compa- 
nies and an equal percentage of non- 
affiliated companies. Conditions in the 
territory have been unsettled for a long 
time, and every effort for their improve- 
ment put forth thus far has failed of its 
purpose. Confidence is voiced that the 
present agreement, however, will meet 
with a satisfactory reception. The com- 
panies are expected to communicate 
with Pittsburgh agents by May 10. 


city 


Changes in Important 
Phila. General Agency 


E. K. Schultz of Philadelphia, the 
founder of the prominent general agency 
bearing his name. has now been elected 
chairman of E. K. Schultz & Co. and 
Thomas W. Anderson, formerly vice- 
president, becomes president and treas- 
urer. 


i Bs. 


Youmans has been elected vice- 





president and Robert Hesley, secretary. 

Mr. Schultz organized the general 
agency in 1896, representing Millers Na- 
tional. In 1910, E. K. Schultz & Co. 
became general agents for Ohio Farmers 
as well. The general agency supervises 
Pennsylvania, New York, New Jersey, 
Maryland, Delaware, District of Colum- 
bia, Virginia, West Virginia, North 
Carolina, Connecticut, Rhode Island and 
Massachusetts. It has a_ subagency 
plant of about 600 policywriting agents. 
It represents Ohio Farmers Indemnity 
as general agent in Pennsylvania. 

Mr. Anderson started with Milwaukee 
Mechanics as an office boy in 1899. He 
became map clerk, examiner and Ohio 
special agent. In 1912 he went with 
E. K. Schultz & Co. as special agent in 
New York. In 1920 he was — to 
the Philadelphia office and in 1927 was 
elected vice-president. 

Mr. Youmans started with Camden 
Fire in the head office in 1918. He then 
went with Fire Association and joined 
E. K. Schultz & Co. in 1925. In 1932 
he was placed in charge of western 
Pennsylvania and Maryland. In 1933 
he took charge of the automobile and 
inland marine departments and in 1936 
was elected secretary. Mr. Hesley has 
been with E. K. Schultz & Co. since 
1932, first as chief accountant and since 
1934 as assistant secretary. 


D. of C. Adjusting Firm 
Opens Hagerstown Branch 


The Nichols Company, 
dependent adjusters. of 


prominent in- 
Washington, 


has now opened a new branch 














Vv. A. NICHOLS 


office at Hagerstown, Md. The Nichols 
Company now maintains branches in 
addition to Hagerstown, at Richmond, 


and Winchester, Va. It has 
an organization of 36 persons, who are 
experienced in the business. V. A. 
Nichols, president of the Nichols Com- 
pany, is vice-president of the National 
Association Independent Insurance Ad- 
justers and is official representative of 


Baltimore, 





1921 
INSURANCE ADJUSTMENTS 





In completing our eighteenth year of progressive business arowth, we take pleasure 
in announcing the opening of a branch office at 
401 War m Building 138 West Washington Street 
TELE “PHONE 798 


HAGERSTOWN, 


J. M. BRAVELY, 


thanks 
past 
and practical 





tinued prompt 


NICHOLS COMPANY 
V. A. NICHOLS, President 


Branch Office: 
Mercantile Trust Bldg. 
BALTIMORE, MARYLAND 


Suite 326 Woodward Buildina 
Branch Office: 
Mutual Building 

RICHMOND, VIRGINIA 


and appreciaticn 
confidence and to 
claim service in our 


1939 
REPRESENTING COMPANIES ONLY 


MARYLAND 
Manager 

to our 
renew ou ir 
general territory. 





Washington, D. C. 
Branch Office: 
105 N. Loudoun Street 





that association on the conference com- 
mittee on lay adjusters, which is ironing 
out the controversy between attorneys 
and lay adjusters. 


Coleman Service Shifts 


Robert F. Coleman, Inc., 
and adjusting service of New 
has transterred R. C. 


engineering 
York City, 
Goodwin from Bos- 


ton to the Syracuse office, in charge of 
that territory. He has been with the 
organization since 1927, in Buffalo, Bos- 
ton and New York City. R. E. Mce- 
Evoy, in charge of the Syracuse office 
since 1935, has been transferred to Al- 
bany as assistant to James Johnston. 


H. T. Leach Opens General Agency 
Harold T. 
eral agency 


den, N. J. 


Leach has opened a gen- 

at 539 Cooper street, Cam- 
He has been appointed gen- 
eral agent for New Jersey for the 
Quaker City Underwriters department 
of Pennsylvania Fire. He has been in 
the New Jersey field about 35 years, 
first with Camden Fire and then with 
North America. He was one of the 
organizers of the South Jersey Field 
Club. 


Lane Heads Westchester Body 


William J. Lane of New Rochelle was 
elected president of the Westchester 
county association of local agents at the 


annual dinner in White Plains, N. Y. 
Vice-president is L. P. McClellan, 
Mount Vernon, secretary J. H. Van- 


Horne, Yonkers. 

C. L. Birkmaier, America Fore, gave 
a talk on inland marine. J. K. Hunt- 
ington of New Rochelle is the retiring 
president. 


Conference Machinery in East 
NEW YORK—As chairman of 
eastern regional conference of the 
tional Association of Insurance Agents, 
E. E. Cole of Fall River, Mass., has ad- 
dressed the Eastern Underwriters Asso- 


the 
Na- 


33 
ciation, requesting it appoint a commit- 
tee to confer with representatives of the 
agents’ organization on matters of com- 
mon interest, naming particularly the 
subjects of brokers commissions, fea- 
tures of the extended coverage form, and 
of the automatic sprinkler policy. On 
behalf of the E. U. A., Secretary H. Bel- 
den Sly expressed the entire willingness 
of that body to meet with representa- 
tives of the agents’ association at any 
time. He suggested that conferees on 
behalf of the latter ar mg ari be re- 
stricted to three members, the E. U. A. 
to name on its behalf its president and 
the two vice-presidents. 


Vermont Spring Meeting May 17 
The Vermont Association of Insur- 
ance Agents will hold its spring meet- 
ing May 17 at the Rutland Country 
Club, Rutland, with business meetings in 
the morning and afternoon and a ban- 
quet and entertainment in the evening. 


CANADIAN 


Ashley Goes with Sea 


S. W. Ashley, formerly with the 
Phoenix of Hartford, as Ontario inspec- 
tor for a number of years, has gone 
with the Sea, with headquarters in the 
Excelsior Life building, Toronto. 











Montreal Accountants Elect 


The Montreal chapter of the Canadian 
Insurance Accountants’ Association at 
its tenth annual meeting elected the fol- 
lowing officers: President, K. deGruchy, 
Royal Exchange; vice-president, L. W. 


Lemieux, Fire Insurance Company of 
Canada; secretary, A. G. Bennett, 
North British & Mercantile; treasurer, 


S. Morganti, Fire Underwriters Investi- 





gation & Loss Information Bureau. 





FIRE 


HARRY G. CASPER 
United States Manager 





Insurance Company Ltd. 
90 John Street, New Bork 


A Large Company Doing An International 


Insurance Business. 


Are Located Throughout The World. 


AUTOMOBILE 


Offices 


MARINE 


BERT A. JOCHEN 
Assistant U. S. Manager 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 
ARIZONA CALIFORNIA (Cont.) IOWA MICHIGAN (Cont.) 
GRIMM,ELLIOTT,SHUTTLE- = 
ALLAN K. PERRY WORTH and INGERSOLL 
600 Security Building CLYDE C. SHOEMAKER 1115-20 Merchants Natl. Bank Bldg. EDWARD BRYANT 
Phoenix, Arizona 1017 W. M. Garland Building Cedar Rapids, Ia. 2161 Union Guardian Bldg. 
Sompaniet Adjustment Bureau, Lyle Adjustment L les, Califori an Mines. ae Detroit, Mich. ! 
et Btandard Surety & Casualty, Aetna In- on Sen — el for investigation and adjustment of : 
ee claims. Trial work in state and federal courts. 








CLIFFORD R. McFALL 
401-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance companies in States and Fed- 
erai Courts. Beference on request. 








Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 











CALIFORNIA 


COSSON, STEVENS & 
COSSON 

602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 
George Cosson 
Clarence Cosson 

General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8. Fire, London Guarantee & Are, 
American Surety, Employers’ Liability. 
Equipped for investigation this territory. Defense 
trial—all insurance cases—western Michigan 














HARVEY, JOHNSTON & 
BAKER 
359 Haberfelde Building 
Bakersfield, California 


Defense of insurance cases in State and Federal 
courts. 


HUGH A. SANDERS 


820 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 

















MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
jicago. 
Others on request. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 


San Francisco, California 
Defense trial of casualty, liability, surety insurance 
cases. 
General counsel, Pacific National Fire Ins. Co. 





HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, fp Mutuals, 
Utica Mutual, Globe Indemnity ‘and other 
Investigations and Trial Work in State ont Federal 
Courts. 














KANSAS 

















CHARLES V. CALDWELL 


540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special wg yf State Banking 

e 
Specializing ~! Defense of Insurance 
Companies 


Los Angeles, California 





ROBERT G. PARTRIDGE 
San Pesce» 


Partial list of clients: 


Great American Ins. Co.; 
Phoenix Insurance Co.; 


Hardware Mutual Casualty; 
Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 


DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 





MINNESOTA 

















COLORADO 











CALL & MURPHEY 
Suite 514 Pacific Mutual Bldg. 
Los Angeles, Cal. 


Trial cases state and federal courts. 





GRANT, SHAFROTH 
& TOLL 
Zquitable Bldg. 


Denver, Colo. 


DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 





Cc. E. WARNER 
616 Andrus Bldg. 


Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped fer investigations and adjustments. 





MONTANA 

















ILLINOIS 








CUSHMAN & HARBERT 
639 South Spring Street 


AW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Raymond L. McClory 
John M. Moelmana 


Joseph H. Hinshaw 
James G. Culbertson 





COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, sdjustments. settlement 
of claims ip thie territory 














KENTUCKY 





CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


American BSurety; 
Aetna Group: 


Bun Indemnity; 
Liberty Mutual; 


Representing. 
Home Indemnity; 
Others on Request 


° Oswell G. Treadw Robert H. Kind oO RD 
Los Angeles, California Seneunes dihenee —aneenhag wr  parety. Wide in- Ww DWA 7 DAWSON sg on Sangre at ree 
surance clientele—references upon request. & HOBSON 














MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 





Insurance Attorneys 
1805-26 Kentucky Home Life Bldg. 


Louisville, Kentucky 














MARYLAND 

















LOBDELL & WATT 
734 Van Nuys Bldg. 
Los Angeles, Calif. 
Representing Royal Indemnity Co., Eagle 


Indemnity Co., Illinois Bankers Life. Spe- 
cializing in Suretyship. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 


ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 





WALTER L. CLARK 
Rosze!l C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing. Standard Accident; Employers Group; 
New —— Ins. Co 

Equipped f+r investigations—defense for insurance 
trials. yA and federa) courts. 


























FRED O. REED 
325 Stock Exchange Building 
Los Angeles, California 


INDIANA 


MICHIGAN 





GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 




















LUTZ, JOHNSON & LUTZ 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 








BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit. Michigan 


NEBRASKA 











DRESSLER & NEELY 


80@ Brandeis Theatre Bldg. 
Omaha, Neb. 


Representing: Royal Indemnity; 
Central Surety; National Casualty; 
Continental Casualty. Equipped for investigations 
— settlement claims by experienced company 4 
justers. 


le Indemnity; 
ae Mutual; 
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N ORTH DAKOTA 


TEXAS (Cont.) 





DULLAM & YOUNG 
First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 


Cantey, Hanger & McMahon 


15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Cantey, Jr. 
William A, Hanger Alfred MeKnight 
Mack McMahon Gillis A. Johnseo 

W. D. Smith B. K. Hanger 


Trial all Courts—lInvestigations 











NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co, St. Mercury 
Indemnity, Insurance Co. of N. A. Bepresent West- 
ern Adjustment and Inspection Co. 
Equipped to pene Seveetigetiens and adjustments in 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 
Fort Worth, Tex. 

Berl. E. Godfrey 

Harry L. Logan, Jr. 

John M. Scott, Jr. 


Geo. Q. McGown 
(Retired 1926) 
Henry T. McGown 

Geo. Q. McGown, Jr. 





southern North 
OHIO 








MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 





TERRELL, DAVIS, HALL & 


CLEMENS 
South Texas Bank Bldg. 
San Antonio, Tex. 
Representing: Metropolitan Life; a 
In London Gueran 


Iowa; Royal Indemnity, 
dent; Globe, Others on request. 


Life of 
& Acci- 











OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 


6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Specializing In = fire, surety, easualty and 


ife companies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 
Representing U. S. F. & G. 

Others on Request. 
Investigations, adjustments. Trial defense of 
nsurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 


Tulsa, Okla. 
Harry Campbell 
Valjean Biddison 
Harry Campbell, Jr. 





STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 





OREGON 





DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
pity; Travelers; U. 8. F. & G. and many others on 


request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 


WASHINGTON 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; Lloyds of Min- 


neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 











CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 


Representing: National Surety Corp.; Royal Indem- 








» oth 
—_ — *Tavestigations. 





nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
PENNSYLV ANI A Accident & Casualty of Switzerland. 
THORP, BOSTWICK, REED H. EARL DAVIS 
’ 301 Sherwoed Building 
& ARMSTRONG Spokane, Washington 
Grant Building anne the Columbia Cas. Ocean Aco. & 
Pittsburgh, Pa. American’ Indemnity American ‘Surety, Ne York 
- . s 2 tee, 0 as 2 
ae age om he 3 rer re. =. Great » Casualty, "Connecticut Indemnity, st. 


Paul Mercury Indemnit. 
Equipped to handle investigations ay adjustments 
and all types of insurance trial work 





SOUTH CAROLINA 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 


Specializing in Fire, Casualty, Surety and Life, 
Trial of all cases. 


pues fe for pacts and adjustments all over 


WISCONSIN 








TEXAS 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; 
Motorists; Zurich Fire; Zurich General wy ‘Grin 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 
Adjustments and Investigations also carefully handled. 











Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense of Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 











OFFICES 


DALLAS C. BIGGERS 


1718 R lic Bank Bldg. 
Tex. 











BOUCK, HILTON, 
& DEMP SEY 
First National Bank Building 
Oshkosh, Wisconsin 
Employers ae —7 jo S, i. Fidelity & 
Fully cqsipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 


KLUWIN | 











Comprehensive Plan 
for Collateral Lines 


(CONTINUED FROM PAGE 3) 
inland marine, securing higher commis- 
sions than would otherwise be received. 
This is regarded as a real problem that 
should be met. In some cases it is 
known that certain W. U. A. companies 
will offer higher commissions for these 
collateral lines hoping to get a better 
hold on fire insurance. 

Under the rules a company writing 
only marine or automobile can enter a 
clear agency. It is found that a few 
W. U. A. companies have entered out- 
side offices for collateral lines which has 
had an unfavorable effect on clear agen- 
cies which are being told to toe the 
mark. 


Action on St. Louis 


Another provocative subject that was 
brought to the governing committee was 
the St. Louis situation dealing with 
commission violations and other prac- 
tices that are regarded as undesirable. 
The governing committee is authorized 
to take such action as its judgment dic- 
tates. 

There was considerable comment in 
the lobby regarding the proper methods 
to celebrate the 60th anniversary of the 
organization at the fall meeting. While 
there was considerable sentiment against 
holding spring meetings at White Sul- 
phur Springs, because of the uncertainty 
of the weather, it seems likely that the 
autumn meeting will be held there as 
weather conditions are more stable. It 
is thought that a very earnest effort 
will be made to have every company 
member in the association represented. 
Furthermore it will be urged to have 
the younger men who are active in su- 
pervising western business attend and 
listen to the elder statesmen regarding 
the necessity for the organization, what 
it means, what it has done in the past 
and what the business would be without 
it. There may be a banquet at which 
some notable national figure will be 
present and speak. The program is in 
the hands of the arrangements commit- 
tee. 


Golfers Were Disappointed 


The golfers were sadly disappointed 
at this meeting because of the inclement 
weather. There was only one day when 
the skies were propitious and even then, 
late in the afternoon, there came up a 


hailstorm. The golfers were out in con- 
siderable numbers Tuesday afternoon 
as there was no meeting. However, 


some of them attended the meeting of 
the committee on order of business. 
Most of the time the weather was bleak, 
threatening, with rain coming intermit- 
tently and the course was soggy. There 
Was a growing sentiment to have the 
spring meetings held in Asheville, Pine- 
hurst or Augusta, Ga, where it is 
thought the skies will be more propi- 
tious. 


Loss Report by Maxwell 


W. K. Maxwell, Hanover Fire, chair- 
man of the committee on cooperation 
in loss adjustment practices, reported 
that loss frequency in W. U. A. terri- 
tory increased 15 percent last year due 
to catastrophe losses which account for 
many additional claims under the ex- 
tended coverage and also the compre- 
hensive automobile classes. Automo- 
bile claims, the report said, have shown 
a continued increase each year. From 
1935 to 1938, there was an increase of 
300 percent in loss frequency on ac- 
count of the broad policy cover. The 
adjustment bureaus, he said, have taken 
cognizance of this situation and are 
prepared to meet it. Great progress, 
the report says, has come to the com- 
panies through the efficient organiza- 
tion and operation of company adjust- 
ment bureaus. 

One phase of loss adjustment, Chair- 
man Maxwell said, which needs some 
channel of clearance is the promulga- 


S - , 
tion of new or changed forms granting 


broader coverages. In most instances, 
he stated, companies are granting by 
letter or otherwise, the retroactive 
stitution of a new form and its privi- 
leges to existing policies without en- 
dorsement. Occasionally a step further 
is made in certain interpretations in th 

form in the event of noncurrency with 
other policies. Such action is usuall 


sub- 


taken under pressure of some ial 
board under the guise of uniformity. 
Adjusters, the report said, are fre- 
quently embarrassed in not having 


proper information in such cases. 
Oklahoma and Tennessee Situation 


Steady and satisfactory progress, the 
report says, is being made each year, 
both as to increase and number of loss 
assignments from the companies and in 
the promotion of good will among field 
men in Oklahoma “and Tennessee where 
the Fire Companies Adjustment Bureau 
functions. The report said that indi- 
rectly the members had been advised of 
a joint committee being appointed in the 
east to meet with the casualty companies 
where the latter write insurance conflict- 
ing with the fire contract and the ex- 
tended coverage endorsement. It seems 
necessary to arrive at an agreement on 
forms and apportionment of loss where 
both groups are in interest. To date no 
particular progress has been made. The 
committee is advised that some casualty 
forms, if they do not already so pro- 
vide, are to include excess losses so the 
fire companies will be only the primary 
insurers. Until something is done, the 
report advised, it would be wise to in- 
quire of agents on all risks involving 
power plants if there is casualty insur- 
ance and if so examine the casualty form 
for clauses detrimental to fire company 
interests and insist on concurrency. 
Some thought and consideration, the re- 
port advised, should be given to a for- 
mula for the apportionment of a loss 
where there is specific fire insurance and 
a marine policy covering part of the 
same property. 


Cigarette Burns 


Attention was called to a recent deci- 
sion from the supreme court in New 
York defining a burn from a lighted cig- 
arette as a fire within the meaning of a 
standard policy. The committee stated 
that it did not believe this decision was 
final and in its opinion such claims 
should continue to be resisted as far 
as possible. 

Information reaches the committee 
that in some agencies certain companies 
are not requiring the assured’s signa- 
ture where the loss is less than $100. 
Companies that are insisting on a proper 
signature are suffering by the loss of 
their business where this privilege has 
been extended. 

Chairman Maxwell said that in view 
of the importance of the new uniform 
dwelling and household furniture form 
extending coverage to out buildings 
amounting to 5 percent of the insurance 
on the dwelling, it is the purpose of the 
committee to arrange for a conference 
with the president and executive com- 
mittee of the Western Loss Association 
to discuss the situation as there have 
been some differences of opinion as to 
interpretations of losses. 


Agents and Loss Assignments 


Information has come to the commit- 
tee, Chairman Maxwell said, that some 
agents are endeavoring to have their 
losses assigned to an adjuster who is 
directly or indirectly under their employ. 
The so-called agency adjuster who sev- 
eral years ago was becoming much in 
evidence was checked by the coopera- 
tive efforts of the Western Underwriters 
Association. The members are asked 
not to let this disturbing element again 
confront them. 

Attention was called to the decision 
of the Wisconsin supreme court in the 
case of the International Wire Works 
against the insurance companies where 
the policyholder claimed riot responsi- 





ble for damage of about $30,000, which 
| was later reduced to $15,000. The court 
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gave a statutory definition of a riot and 
from it it held the essence of the offense 
was violence and tumult. There having 
been a total absence of any proof which 
would establish riot in destruction of the 
property, the court held for the defend- 
ant in the case named, confirming the 
lower court. Chairman Maxwell said 
that the case is well worth remembering 
as the companies have not seen the end 
of labor troubles. 


Cook County Losses 


In the report of the Cook County Loss 
Adjustment Bureau it was stated that 
out of $37,760 losses last year, 10,180 
were “repeaters,” that is those that had 
had one loss or more previously. This 
amounted to 27 percent of the entire 
number whereas previously the ratio 
would run from 23% to 25 percent. It 
was stated that early last year there 
were many closet fires but the situation 
now seems to be normal. Adjusters, the 
report said, are encountering difficulties 
in settling losses under the riot and civil 
commotion feature of the extended 
coverage endorsement. 


Schofield Gets 
Chicagoans’ Slant 


(CONTINUED FROM PAGE 15) 
and servicing insurance business; main- 
tains one office in Cook county and pays 
all of its expenses without any allowance 
from any insurers. Such office should 
not be in the office of any company and 
the general agent must receive and re- 
cord business, write policies and main- 
tain and collect accounts. The general 

gent shall be registered and receive no 
form of remuneration or expense other 
than a profit sharing contract, beyond a 
general agency scale of commission. 


Must Sign the Pledge 


The proposal is that both the principal 
office and general agent file a pledge to 
observe all the rules of the conference. 

No regional agent would be allowed in 
Chicago other than now provided under 
the present office agent rule. Regional 
agents in Cook county outside Chicago 
appointed prior to Feb. 1, 1939, may be 
continued, according to the proposal, 
subject to state quota. No replacements 
or new appointments would be permit- 
ted. Regional agents must be registered 
and would receive the present regional 
rate of commission. Office agents would 
be permitted under the present national 
rule. All other producers would be al- 
lowed local or brokerage rates of com- 
mission. 


Fidelity-Surety Arrangement 


Insofar as fidelity and surety is con- 
cerned, the company would be permitted 
to have one principal office and only one 
general agent, in addition. It was pro- 
posed that there is to be designated in 
Cook county a limited number of agents 
to be known as city agents to whom all 
companies may allow general agency 
rates of commission. 

Various suggestions have been made 
as to the conditions applicable to this 
classification. Among these suggestions 
are that such an agent must file a pledge 
to observe conference rules; he may re- 
ceive general agency commissions only 
on direct business of his own or of sal- 
aried employes or produced by persons 
housed within his office. He must main- 
tain one office only in the city and be 
separate from any bond or insurance 
company and receive no allowance or 
remuneration other than commission as 
provided. He may not have a profit 
sharing with any company and he may 
be removed from the city agency list at 
anv time for proper cause. 

Each company would be permitted in 
addition to principal office and general 
agent a probate court agent who would 
receive not more than general agency 
rate of commission for probate business 
only. On all other lines he would be al- 
lowed brokers or local agency rates. 

Office agents would be allowed under 





conditions as now provided in the na- 
tional rules. 

The conferences, according to the 
Schofield memorandum, indicated that 
an administrative office should be estab- 
lished in Chicago and an administrator 
be appointed for both the casualty and 
surety conferences. The idea was ad- 
vanced also that there should be an ad- 
visory committee of Chicago people. 

The memorandum stated that a Cook 
county plan for the arbitration of dis- 
putes and applications of penalties for 
rules violated should be set up. The lo- 
cal administrator would act as arbitra- 
tor. The plan follows to some extent 
the present California arbitration rule. 
The arbitrator would hold hearings to 
determine the facts and impose the pen- 
alty. He would have the right to ex- 
‘amine books and records. Among the 
suggested penalties are requirements of 
reinsurance of bonds or policies with or 
without commission; require correction 
of any agency contract contrary to rules; 
require cancellation of outlawed con- 
tracts and forbid a company to reestab- 
lish or renew such contract for a period 
of a year. The contract of a general 
agency may be ordered to be cancelled 
and a company forbidden to make a gen- 
eral agency contract with that office for 
one vear. 

Right of Appeal 

There would be the right of appeal 
from the decision of the arbitrator to the 
executive committee of the conferences 
and if their decision is unanimous that is 
an end to the matter. If the decision is 
not unanimous, an appeal may be made 
to the conference as a whole. 

The committees are studying the ques- 
tion of standard form of profit sharing 
contracts. This would establish maxi- 
mum allowable provisions. 

No suggestion has been made that the 
relief rule as now constituted for casu- 
alty insurance shall be withdrawn or al- 
tered. 

The Insurance Brokers Association of 
Illinois made two recommendations to 
Mr. Schofield regarding casualty com- 
missions. They were: 

(1) That the present scale of commis- 
sions to full time brokers be maintained. 

(2) That the part time broker receive 
a lower commission than the full time 
broker. 

In making the recommendation that 
the present scale of commissions to full 
time brokers be maintained, the associa- 
tion pointed out that the term “regional 
agents” is now obsolete in Chicago. It 
is the common practice, they said, that 
the rates of commission scheduled under 
the heading of regional agents are those 
now being paid to full time insurance 
brokers, whether they maintain inde- 
pendent offices or are housed with com- 
panies and general agents. 

Those serving on the Brokers associa- 


tion committee on casualty acquisition 
costs are: T. F. Coleman, chairman; R. 
M. Redmond, H. H. Holcomb and 


Joseph Schwartz. 


Surgeon Says Peace 
of Mind Essential 


(CONTINUED FROM PAGE 17) 

He was asked whether there were any 
cases with which he had come in con- 
tact where people regretted their failure 
to buy accident insurance or congratu- 
lated themselves that they had done so. 
The first one he cited was that of a 
man in Evanston who had carried in- 
come protection for 30 years. When the 
depression came, as he had never been 
ill, he dropped the insurance. Within 60 
days he became ill and was disabled for 
a year. In contrast, he told of a man 
still in the hospital, who was able to 
look ahead. He is receiving $800 a 
month under his policy, has been in the 
hospital nine months, and the end is not 
yet. 

“Tf people really understood what it 


means, accident and health should be 
more popular than life insurance,” he 
said. 

He was asked to tell just what it 


means to a man to be broken up in an 





automobile accident. In his reply, he 
told of a patient now in the hospital 
who had had 13 blood transfusions, with 
a payment of $50 to the blood donor in 
each case; nine doctors in consultation 
at one time and three still on the case, 
three nurses still on the job at $6 a day 
each, a $15 per day room, at least $100 
expense for x-rays; in the operating 
room four times at $15 each, together 
with anaesthetics, medicines, laboratory 
fees and other expenses. He said that 
this probably is an extreme case, but it 
shows what can happen. 

“The expense of an accident or illness 
is something that a man just can’t meet 
out of his budget,” he said. “As long 
as he is working, it’s fine, but any ex- 
pense of that sort will throw it out of 
gear.” 

Dr. Jones was asked whether he re- 
garded a medical reimbursement policy 
for the wife as essential. “Not as essen- 
tial as for the man himself,” he replied, 
“but just behind it.” 

Believes in Hospital Insurance 

Dr. Jones is a very strong believer in 
hospital insurance. It is the coming 
thing, he said, is well worth while and 
the insurance companies should provide 
it. Several patients in St. Luke’s who 
are on relief and would ordinarily be 
charity patients have bought hospital in- 
surance out of their meager funds and 
that fact gives them a much greater feel- 
ing of self-respect and a better prospect 
for rehabilitation. 

fe does not think that there is any 
serious danger of socialized medicine in 
this country. To show what it would 
mean, he told of a case where he had 
operated on a woman who was a patient 
in a state hospital. Later in the day he 
called the hospital and asked the doctor 
in charge to see that the patient was 
given intravenous injections of glucose. 
He was told that they were too busy to 
do it that day, but might get it in to- 
morrow. “She doesn’t need it tomorrow, 
she needs it today,” he protested, but 
without result. 

At the opening of the congress, A. D. 
Anderson, Continental Casualty, presi- 
dent of the Chicago association, ex- 
tended greetings to those present and 
explained briefly the purpose of <Acci- 
dent & Health Insurance Week and of 
the breakfast. Donald R. Compton, 
Provident Life & Accident, told of the 
meaning of the “68” button, which re- 
fers to the fact that each minute 68 peo- 
ple are disabled, 17 by accident and 51 
by illness. It is estimated that there 
are 12,000,000 accident and health pol- 
icyholders. Comparing this with the en- 
tire population of the United States, 
130,000,000, he said it showed that only 
six or seven of the 68 were protected, 
which leaves a vast field for the accident 
and health salesman. C. T. Redfield, 
Mutual Benefit Health & Accident, as 
the “roving reporter,” carried a portable 
microphone around to different parts of 
the room and asked people at various 
tables some questions that had been sub- 
mitted. 

Clay F. Lundquist, Fred S. James & 
Co., speaking on “Mental Attitude,” said 
that the thing that needs to be devel- 
oped is the will to win, which involves 
the two factors of perseverance and 
courage. Fear of failure and doubt as 
to whether they can do it are respon- 
sible for most agents’ failures. To show 
the opportunity for the accident and 
health business, he said that if the aver- 
age man were asked how often he had 
been solicited for life insurance in the 
past vear, he probably would say that 
it had been so many times that he 
couldn’t remember. If the same query 
were made as to accident insurance, he 
would have to stop and think, because 
there had been so few such solicitations. 

He referred to the recent reduction in 


automobile rates, with a consequent re- 
duction in commissions, and the possi- 
bility of a reduction in fire insurance 


commissions, and said that many pro- 
ducers are wondering where they are 
going to make this up. He suggested 
that they could do it through the sale 
of accident insurance. “You will be do- 
ing a good job for vour prospect and 
building up a handsome account at the 





same time, he said.” 

Speaking on “Where Does Accident 
and Health Fit?” George Robeson, Con- 
necticut General Life, emphasized the 
interrelation of life and accident and 
health insurance and the necessity for 
carrying both in order to have a really 
complete insurance program. 

He told of one man who had w hat he 
regarded as a very complete life insur- 
ance program. He met with a serious 
accident and the only way he could meet 
the expense was to borrow on his life 
insurance. In two and a half years his 
entire insurance estate was gone and 
his family separated. A $50 a week ac- 
cident contract would have held the es- 
tate and the family together. In another 
case, a very successful life agent was 
called to a hospital where one of his 
clients was a patient. “Insurance man, 
bah!” was the greeting he received. “T 
relied on you to take care of my insur- 
ance needs, but here I have been in the 
hospital for 12 weeks, and what am I 
to use for money? It was up to you 
and you didn’t take care of it.” 

“Don’t leave the family unprotected, 
and don’t leave ourselves vulnerable,” 
Mr. Robeson urged. 

Several highly appreciated selections 
were given by the male chorus of the 
Illinois Brokers Association. 





Wharton Brown Is Named 
President in Louisiana 


(CONTINUED FROM PAGE 26) 


Royal-Liverpool groups, New York 
City, spoke on “The Three S’s in 
Agency Success”—security, service and 
salesmanship. 

Capt. L. C. Cave of the Louisiana 
state police substituted for Major M. J. 
Roden, and discussed highway safety. 
He declared that during 1938 the depart- 
ment had reports on 2,819 accidents in 
which 4,569 drivers were involved of 
which only 354 were drunken. There 
were 259 fatalities, 20 percent less than 
1937. 

T. W. Bethea, public relations counsel 
for the New Orleans Insurance Ex- 
change, discussed the growth of coopera- 
tives and the necessity to combat them. 
They constitute a definite threat to pri- 
vate business. 

Terrell Woosley, Lake Charles, past 
president, headed the nominating com- 
mittee. He held open house at his home 
Wednesday night for all who had ar- 
rived that afternoon. 

Company headquarters were  main- 
tained by Corroon & Reynolds with L. P. 
Docournau in charge; by Hartson, Inc., 
with C. C. Sessions in charge, and by 
the Home group, with H. Burt Edwards, 
State agent, in charge, assisted by Ran- 
dolph Church, of New Orleans, and E. R. 
Pope, Shreveport. 


West Virginia Change 

Special Agent D. S. Butler succeeds 
W. L. Bellmer as state agent in West 
Virginia for the National Fire of Hart- 
ford and Mechanics & Traders. He has 
been with the National for a number of 
years, receiving his early training at the 
home office, and later was appointed spe- 
cial agent in New York suburban terri- 
tory. He entered the West Virginia 
field as special agent in 1933. His head- 
quarters are in Charleston. Assisting 
him as special agent is C. R. Silhavy. 
He went to West Virginia as special 
agent in 1938 after 10 years of home 
office experience and training. His head- 
quarters are in Wheeling. 


Hayford to Address Chicago Club 


J. B. Hayford, manager insurance 
and properties for United States Gyp- 
sum, will speak on “Reactions of an 
Insurance Buyer” at the May 2 meet- 
ing of the Insurance Club of Chicago. 
His talk will be followed by an open 
forum discussion. 

As an entertainment feature the male 
chorus of the Insurance Brokers Asso- 
ciation of Illinois will sing. 

W. H. Siegmund, vice-president, re- 
ports that interest in the club is increas- 
ing, with a resultant larger attendance 
of new and old members. 
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dlow can Agents and Fieldmen y, 
Got a worung knowledge of the Dean Schedule « 


An understanding of the Analytic System for Measurement of 


Relative Fire Hazard (Dean Schedule) is essential to mastery of 
the business in those states where this method of rating is used. 


Use This Training Course in the Dean Schedule 


If a property owner asked you to explain how his rate is 
built and figured today, could you explain it to him? If he 
has a rate that is much higher than that of his neighbor, can 
you tell him why that difference is there in terms that are 
more definite than simply, “Because the hazard is greater.” 


And what is still more important, are you prepared to sug- 
gest what steps might be taken to remove those hazards, or to 
increase the fire protection and lower his rate? 


An agent who can answer such questions in a definite, clear 
and concise way, with specific illustrations, will gain the con- 
fidence and respect of the property owner. He will not only 
save business; he will be in a position to get new business. 


Fieldmen and Agents 


Fieldmen and agents who are doing the best work now in 
getting new fire insurance business do so by means of the 
Surveys. To handle properly the fire coverage in any survey 
an analysis should be made of the rate in Dean Schedule 
territory. 

In Dean Schedule territory, if the rate is higher than it 
should be, an agent who is versed in the Schedule can discover 
such situations and help get the best rate possible for his client 
or potential client. Such service prevents competition getting a 
foothold and aids in getting new clients. 


A knowledge and understanding of rating methods not only 
benefits the agent by increasing his income, but also benefits 





him and the business in which he is engaged by helping to 
establish improved relations with policyholders. 

Agents and fieldmen for years have used the correspondence 
course conducted by The National Underwriter Company to 
secure an understanding of the Dean Schedule. Though not 
designed to make raters of the persons who take the course, 
it gives a good working knowledge of the system. It helps 
analyze a rate make-up understandingly and intelligently. 


The Author 


J. S. Glidden, manager of the Chicago Board, is author of 
the course and B. L. Merrick is collaborator. 


Upon Enrollment 


Upon enrollment students receive lessons of the course in 
booklet form. There are 19 lessons in 6 booklets. Each student 
also receives a loose-leaf, ring-type durable binder in which all 
lessons may be kept permanently. Although a copy of the Dean 
Schedule is not needed to study the course, we recommend that 
students have access to a Schedule as they proceed with the 
study. 

Examination questions follow each lesson. The student 
answers these and sends them in for grading and comment by 
the instructor. Upon completion of the course, if satisfactory 
grades are secured, a certificate suitable for framing is awarded. 


The entire tuition charge for the course is $20 
(payable in monthly amounts of $5 each). 








cussed: 


Origin of schedule rating—evolution of fire rating— 
first steps—local boards—national board—analytic sys- 
tem—development of principal factors of hazard in a 
modern schedule—structure or  construction—three 
grand divisions of fire hazard—element of risk itself— 
element of place—element of time—relativity in gen- 
eral—relativity of risk itself—relativity of place—rel- 
ativity of time—determining factors in establishing in 
dividual charges—effect of competition and necessity of 
measurement—punitive and measuring schedules— 
measurement and the thing measured—standards of 
measurement—definition of schedule and rate—public 
fire protection—water supplies—fire department—appli- 
cation of grading schedule—classification of building 
and fire divisions—fire retardant classifications—exterior 
walls—classification of construction—claasification of 





PARTIAL OUTLINE OF THE COURSE 


Some idea of the scope of the training course may be gained from the following list of topics dis- 





fire divisions—breeching and stovepipes—rules for B 
construction—list of light occupancies—basis table for 
buildings of B construction—charges for wall deficiency ‘ 
—table of buildings of A construction—area table— | 

examples of application—charges for wall deficiency— 
fireproofing, floor and roof supports, etc.—table of | 
charges for fireproofing, etc.—exterior attachments— | 
importance and classification of occupancy—combusti- 














bility, classification and charges—classification of occu- 

pancy—analysis and classification of combustibility— Where Dean Schedule 
character or amount—packing materials—debris, nad Is Used 

ing or unpacking, etc.—mixed stocks—combustibility— 

special rules governing er eoures—comm emenenicotions— 0., Mich., Ind., Ky., Tenn., 
exposure through fire wa’ anging rates . : 
—after charges—schedule improvements—coinsurance, Mo., Wise, Ill, Ia, Minn., 


etc., etc. Ark., N. and S. Dak., Neb., 
Kan., Colo., N. Mex., Okla. 








Mass., W. Va., Conn. 


Enroll Joday.—Hore is. conveniont. enrollment. fom — 








will be refunded promptly. 
This guarantee goes with every course. 








| SATISFACTION IS GUARANTEED 


Your satisfaction is fully guaranteed by this promise of The National 
Underwriter Company. When you enroll in the course and pay the 
entire tuition charge, if you study it carefully, return the written 
pone answering the examination questions furnished with each 
esson and are not satisfied that the course has been worth the price 
to you, you may return all lessons and request refund of tuition, 
| within one year from date of enrollment. Every cent paid by you 


ENROLLMENT FORM 


THE NATIONAL UNDERWRITER COMPANY 
420 East Fourth Street 

Cincinnati, Ohio 

Dear Sir: 

Enroll me in the Correspondence Course entitled “Correspondence Course in the 
Analytic System for the Measurement of Relative Fire Hazard” for which I enclose 
$5.00 and agree to pay balance in three monthly payments of like amounts.) 

I am to be furnished the complete series of lessons, a loose-leaf ring binder to 
hold the lesson booklets and quiz for each lesson. My written answers are to be 
carefully gone over by you, corrected and returned to me with grade indicated and 
any comment the instructor may care to make for my guidance. 














TRAINING COURSE DIVISION 


The NATIONAL UNDERWRITER COMPANY 


420 East Fourth Street, Cincinnati, Ohio 
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MAINTAINING 


the traditions of more 
than a century of faithful 
and reliable service to agents 
and policyholders in every 
part of the world 


NORWICH UNION 


FIRE —— meagan LTD. 


Hart Darlington, Manag 


Eagle Fire Company 


of NEW YORK 


corporat ed 1806 
Har a rlington, Presiden 
The Oldest New York Ins lie ny 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 


75 Maiden Lane, New York 
In NORWICH UNION there is strength 
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